ResearchGate

See discussions, stats, and author profiles for this publication at:

arad | au=> yall doaxll 8,15] olas . Digital reference
management software

Article - December 2012

CITATIONS READS
0 158
1 author:

-

@' Cybrarians, Arabic Portal for Librarianship and Information

24 PUBLICATIONS 2 CITATIONS

SEE PROFILE

Some of the authors of this publication are also working on these related projects:

poject  |[FLA International Leaders Programme

poject  Online discussion of Arab experts on Open Access

All content following this page was uploaded by on 10 November 2016.

The user has requested enhancement of the downloaded file.


https://www.researchgate.net/publication/309809998_nzm_adart_alkhdmt_almrjyt_alrqmyt_Digital_reference_management_software?enrichId=rgreq-720d77e815b6fd8d87a7e3bfe58ecaf7-XXX&enrichSource=Y292ZXJQYWdlOzMwOTgwOTk5ODtBUzo0MjY4Mjc3MDIzNzg1MDVAMTQ3ODc3NTA2MjU0OA%3D%3D&el=1_x_2&_esc=publicationCoverPdf
https://www.researchgate.net/publication/309809998_nzm_adart_alkhdmt_almrjyt_alrqmyt_Digital_reference_management_software?enrichId=rgreq-720d77e815b6fd8d87a7e3bfe58ecaf7-XXX&enrichSource=Y292ZXJQYWdlOzMwOTgwOTk5ODtBUzo0MjY4Mjc3MDIzNzg1MDVAMTQ3ODc3NTA2MjU0OA%3D%3D&el=1_x_3&_esc=publicationCoverPdf
https://www.researchgate.net/project/IFLA-International-Leaders-Programme?enrichId=rgreq-720d77e815b6fd8d87a7e3bfe58ecaf7-XXX&enrichSource=Y292ZXJQYWdlOzMwOTgwOTk5ODtBUzo0MjY4Mjc3MDIzNzg1MDVAMTQ3ODc3NTA2MjU0OA%3D%3D&el=1_x_9&_esc=publicationCoverPdf
https://www.researchgate.net/project/Online-discussion-of-Arab-experts-on-Open-Access?enrichId=rgreq-720d77e815b6fd8d87a7e3bfe58ecaf7-XXX&enrichSource=Y292ZXJQYWdlOzMwOTgwOTk5ODtBUzo0MjY4Mjc3MDIzNzg1MDVAMTQ3ODc3NTA2MjU0OA%3D%3D&el=1_x_9&_esc=publicationCoverPdf
https://www.researchgate.net/?enrichId=rgreq-720d77e815b6fd8d87a7e3bfe58ecaf7-XXX&enrichSource=Y292ZXJQYWdlOzMwOTgwOTk5ODtBUzo0MjY4Mjc3MDIzNzg1MDVAMTQ3ODc3NTA2MjU0OA%3D%3D&el=1_x_1&_esc=publicationCoverPdf
https://www.researchgate.net/profile/Mahmoud_Khalifa7?enrichId=rgreq-720d77e815b6fd8d87a7e3bfe58ecaf7-XXX&enrichSource=Y292ZXJQYWdlOzMwOTgwOTk5ODtBUzo0MjY4Mjc3MDIzNzg1MDVAMTQ3ODc3NTA2MjU0OA%3D%3D&el=1_x_4&_esc=publicationCoverPdf
https://www.researchgate.net/profile/Mahmoud_Khalifa7?enrichId=rgreq-720d77e815b6fd8d87a7e3bfe58ecaf7-XXX&enrichSource=Y292ZXJQYWdlOzMwOTgwOTk5ODtBUzo0MjY4Mjc3MDIzNzg1MDVAMTQ3ODc3NTA2MjU0OA%3D%3D&el=1_x_5&_esc=publicationCoverPdf
https://www.researchgate.net/profile/Mahmoud_Khalifa7?enrichId=rgreq-720d77e815b6fd8d87a7e3bfe58ecaf7-XXX&enrichSource=Y292ZXJQYWdlOzMwOTgwOTk5ODtBUzo0MjY4Mjc3MDIzNzg1MDVAMTQ3ODc3NTA2MjU0OA%3D%3D&el=1_x_7&_esc=publicationCoverPdf
https://www.researchgate.net/profile/Mahmoud_Khalifa7?enrichId=rgreq-720d77e815b6fd8d87a7e3bfe58ecaf7-XXX&enrichSource=Y292ZXJQYWdlOzMwOTgwOTk5ODtBUzo0MjY4Mjc3MDIzNzg1MDVAMTQ3ODc3NTA2MjU0OA%3D%3D&el=1_x_10&_esc=publicationCoverPdf

Cybrarians Journal

ISSN 1687~2215
Cilggleglig Ciliisgll Jlag 1,8 A iy AgSag Alod Asighisl Aygs

2012 jiawa <30 2

ciliSal) b Auabyl) Amapall Lasil) 5l ol

AN U e dgana .2

5y lall daala cila glrally Lol (wé o))<
mahmoud.khalifa@-cybrarians.org

aliiall
Calaal gl Apmgie dadiay uhyl) Tag (LaSA) 8 Aadyl) dgmayall Aol 5))3) iliayy Jsa Ay
laanys i)l dpapall Zandll Jom 3iage dedie gl G5 dglall cluhally ailallaagg Caadl)
i) JalS Cua ey AalY) (Bl Cus (e Lpansl Cua g3l 5 Lpaajall Aaadl) Clbinayy (e iiaad
D Auhall (i Dpals dmaal) deadll 5yla) sk 3 Lgds aalll Cilbalsall Liagl dudyall (8l
QuestionPoint, RefTracker, : a5 dwd)ll Gl daadd) 5y & Al adaill edl (g

.LibAnswers

) algdiu)

Cybrarians  —. i€l 4 4wdyll eaedl deadll 3y ok L jliad) L agesa AR
- <&l o dledal &yl by Ja> g Ayl - (2012 jsewd) 30 ¢ —. Journal
<Al dadall Ll lis P> 13 L

Lagiall daaiall .1
o3 skl g caplill jad e LK) Lgasi Al cleadll aal (e Basly dgeayal) deadl)
o Bl end! auly Cipat Cinsali cleani Clebals gsinally (comall G o jseanll e daxl)
I Lprapall Aaadl) cyelat cCilaglaall cilaat aail] Lgayshaiy cuifitY) seds aay .Cllusdin]


mailto:mahmoud.khalifa@cybrarians.org
mailto:mahmoud.khalifa@cybrarians.org

Cybrarians Journal

ISSN 1687~2215
Cilggleglig Ciliisgll Jlag 1,8 A iy AgSag Alod Asighisl Aygs

2012 jracwt 30 ul

Coel Cun Aaal) Lal Sl cliplaill wa 5L syia YIS Laasll @daly (i M agale
ALl ol Ayl A yall deaddly (i€l Slasl Jlud awse cias

o S gl Cua iyl o liSall adle Ll dmaell el ol Las) S
& a) 8 i) slaill asgia o Cag pall (as el o lgaise e deadl) adi LSl
Ladll cimaal s LEY) s e bam Lpmapal) deadll (S5 Al callall pladl a0 Lyl
f ot Sy a5 dpma yal)

dufyal) cilaal 1.1

b DS Ll adixs A Ayl dpaall deadll Gy el o Capaall ) Auhall Cangs
adly aball el il Joli ) st LS e islad OS85 o0 IS elsm dumapall daddl] oy
Aede e o camy ) cailla gl

Al clathas 2.1

Digital Reference Service dxadll diaa jal) 4aail)

(AN all ol e aa b Uley (i) Gob e i ) daapall desdl)
LS gibadl Gyl e cbludia) e Gl Sy A 5K syl gl iyl Halaal)
& e go ST A Uey Aendll sl S olal) me s (LSl aab) Hldl
Flahleaay! Je Ly

Collaborative Reference Service dxiglaill dma pall daadl)

eaball ladl (e aae Gn b)) e e gy Al Gl deaddl JIKET ] a
2 ulaalls ae sl (e Ao sana o ol dabide culiKe b

1- Reitz, Joan M. Ibid. .- Accessed Feb. 28, 2012 .- Available at: http://www.abc-
clio.com/ODLIS/odlis _d.aspx#digitalref

2 -Reitz, Joan M. lbid. .- Accessed Feb. 28, 2012 .- Available at: http://www.abc-
clio.com/ODLIS/odlis _c.aspx#collabref



http://www.abc-clio.com/ODLIS/odlis_d.aspx#digitalref
http://www.abc-clio.com/ODLIS/odlis_d.aspx#digitalref
http://www.abc-clio.com/ODLIS/odlis_c.aspx#collabref
http://www.abc-clio.com/ODLIS/odlis_c.aspx#collabref

Cybrarians Journal

ISSN 1687~2215
Cilggleglig Ciliisgll Jlag 1,8 A iy AgSag Alod Asighisl Aygs

2012 jracwt 30 ul

Collaborative Systems for Digital Reference daad s sall 4addll 4glasl) alait)

Jexi alai & 1Al Lpnapal) Zeddl) 5yla) alai aseaal I eyl Capll Gl iy
Lesd (sl (Al Glassall (0 degane G 4aadyll duanyall deaall 30 ) Coagy eyl dan
& Akl Glagall DS Lgie adid S ddjea saclE b Lehainy chluina] e LlaY) 8 Ly
A sill Finlaally ¢ g FEIY) ) byl Ayl dpma el danall dabine JISaT adaill Glli aniig ¢ alaill
Byl dncail) Jilulls (A8 yeall sacld

E-mail (&g sty 5laiadl) A sty &
eyl Anagall deadll Ul 8 35SV aall asgiad JEI SDaY) Caypaill Caalil) auag
Stsall G Jaay dila Aliey sy cAeadll 5y aks Wy il syl dgmasall deadll JISE) 2] 8
day o8 A gyl plaial e A0KAN ojludind Jly) (o 2fisall ABDA e Sl Cus ASallg
se o alaill adse o Aabie pla] @l &5y ¢ S gy e &S ) L)

Al
Instant Chat 4 sil) Adalaal)

Ll L) ) gl Ealaad) aseial U ShaY) Capedll Gl iy
L Ly cdeadll 5] ks lajigs ) Aadyl) dpnapall dendd) JISET aal o i€l 8 dna )
il G gabal) Jladls sfiad) gu gbal) (s (S diga ) Aisa e 38l Dalas
Ol raiagig oy (8BS Bl Ll O5Sys el ludinl e
Knowledge Base 4dyall i g

B3y sl adall Wajigi Al lalSay) aal o tdipeall aelil Jha) Ciupad Gl gy
Slo Al b AR i) by dam JBE U8 Wigse L cdued )l mapal el
el ) Losind

Al aluby 3.1



Cybrarians Journal

ISSN 1687~2215
Cilggleglig Ciliisgll Jlag 1,8 A iy AgSag Alod Asighisl Aygs

2012 jracwt 30 ul

gl 3 bl (e e Y Gaald) Juagi ggasall 8 dyal) dmalall Bl s e
A kel gaill S G Leapell daadl) coluhall ol bl a8y (il Laapall Zardl)
& Lmaall Laadl) clglin g Al cluhay dalal) G 5 dpalal) LSS laSal (e dipa
Ll 5l e g AT Ao ganay Sl gmall 4ngllS cillailas oo gl Adailae Jie dane ihaa (sl
Mgy A0 8 Al Ayas yall daadll Alls
e o cd e Cun dangiall desial) Bl G ase JS& bl @l alyaind g

Auhall ¢ pan gay 38ke

) [ Aoageli duh A uisdl) daala clie; dmajall daadll paa)ll A dhaas daaa
A0S A ) daaly iuale daghl) CDA s Jal calla Aed ARA Sl ae oled
(2007 «culaglaally cliSal) aud cilay)

A€ Aaalad 4585l LK) 5 dediall Lpmapell Aeddll apds ) Auhal) o34 Cubag

&l Al daala GlaSal ale Gy Alad) 8 Auhall clays g Al il el

desene o cadiely (Dl liSas A<l AaKal) 8 dediall Ay pal) dedall Aglanal) L)l
P Aeail) i Cangy aabyall ilady dgasall bl (e

lgadly Ao Cipill Adlase Auld ey Apagll) oSl lay aabal) desd | golbiall aead) Glay)
S Ball daaly ¢ iuale dagyhl) Aaex AL AL Gibd) [ Jaiwal) B layehil Jukadily
(1996 «laglaall ity 3ilislly cloial) acd claY)

bl s Aals 5iell de lend Cilpdl [ Aap A 1 A deals liSa) dpapal) deadl) L dhuas dana (paa)l ae -3
cilasbeally LSRN and o2V A8 (ApaCul) daals ¢ inale dagykl) 2007 (el de ilhias deas tEHaSu) L GDA deae
(2007



Cybrarians Journal

ISSN 1687~2215
Cilggleglig Ciliisgll Jlag 1,8 A iy AgSag Alod Asighisl Aygs

2012 jracwt 30 ul

sl Auhy ) Al cia dgesdll Sy i A dmaal) deadll Alla Ay

ol Ll iy Sldie Zaadll skl Alad pimg ae cyilasl) A5Sall dumaydll doxall cpa)l

Arapal)l Laaal) ol ALIS Adad Caedd LS Al Cipman Agila gl A0SAlly dgeayall dadid) auiag
bkl sl

[ Ay Agilase A 1 G Aaals cibiSay el cilasilly gabal) . iluas taae Jlaa
pndh el ) 208 (Ahgiall Anal o)y 5i63 Ang ) sy dnle Basen AR Sial e Sl il
(2008 «claslaally cilical

drala liSe 3 Agragal) Glogenall Ay il L & el oo Auhall el Cabas

Gaodg G daals GliSe 3 2810 Aplae Ay oAy cAamaell deaddl ) AdLaYL 323650
Leaall sk LISl cli€ay 43Sl ASall cilmite ekt Jal e ddan ddad s Al
S Al Jae clegal) & Al A pall Faadl) Jlaal Eipal) La 1<l ks Can sl g (A yall

pd) [ dal Ay iy Ao daliad) Lmasal) clagleall jolas . jladl) dgeae daaa Ly
(ol A8 (Adgiall daala o)) giSa :\Aj)b\) (@la dhaa 4l () Gaaydl ae e
(2005 (laglaally culiSal) aud

aplidl Cun e copl) e dalidl Gaspd) Clesleall alae Jslin duhall il

Op ADL Auhall clgln 5L jalad) sda @l culi Auhall Cupaiad 5 clgd dabad) iyl
leapas All5 3Ll Jadl) e dmnpall AL Cacapainl Eua cdpadll dpmapal) daadlly cufisy)
il LS ) dmasall eadl) Jlae (B sl Dpaal o bl @3S WS lgani dang

i) [ Jeiandl (b Layystl Tl Lgadly e il Alase Sy £ et Bpaghll S0l payal) Aak ) lay) ¢ gsblabia —4
iy 3y QLA ol (Y LS Gall dadls fivale dag)kl) 1996 (gslhicall sl Glad BAE - daes AaS Al
(1996 «lasladl

Sams AL Sal) die Gled ol [ ddagdads Aplae Al 1 3)E) dasls GlLiSay Lpnaall Glaadlly aalial) Ldena Jlay (Alas -0
(lasbeally LIS and ¢V A i siall Amala colysiS3 Ay k) 2008 ¢ ihans dens Jlon tisiall = ale



Cybrarians Journal

ISSN 1687~2215
Cilggleglig Ciliisgll Jlag 1,8 A iy AgSag Alod Asighisl Aygs

2012 jracwt 30 ul

Aalal) saes canil) alans cap@ll Guudy caiiyl o daliadl dmayall jaliadd) apds dpeal )l
Glagleal) Slad) J8 e aiind ) jplead) (e A sene Caalll =538l cagals ) Clsaalls 4l
6 alad) @l s Jal

Ay G bl Juag G el gmse Alall A8 cluhall e degeae N by

Al by (pall ghlly jae b iyl o UK adlse yie pdi A deasall deadll Jea

(Q\M\ d}; E‘):IAT M\JJ} 64\.1..3}’...45\ Lkl O 3.\.1}\.!:\}\ 3_”\.45)3\ ‘U:A)AS\ aaaall CJ}M &= d};
A sl 8 byl b (o patia Coguss el yal) daadll 5yl dadl)

R o) Al LSSl b gy A e Ade ) Lnapal) Aasl) . ai ) i dans
ad (I A (ola Aaala ¢ iuale Aag ki) ) we Jlsi (gl Lo ) i) [ Aamsas
(2005 i glaally cisal

fead) bl s3a Cangs
Lol i) ASes e Ade aall Apma yall Aandl) JISET (o oz 3lad aniig dual ) .1
L) AGE e eadlge DDA (e Laia)y daal) i)
Lede alaieD @lldy dand) oda o SV adinall o Cpasiiasal) cilaliial Gy .2
Aexdll el i) adassl) b
Al s A pel) Apapal€Y) laSal Aay 8 Aedll oda apail i z3gal slae) L3
LSl ey ASes e Ale i) eyl deaal) o1d ekl el a4
gaalal)
b L)l Al Agayall daddll e zile Gabaiad Aadl & duball el culln N,
skilly 3Laally Cappatl) Cun e Gaal) Dpnasall Zendl) Joa (ol Jla) i i) )
N agladil) 4685 Al hlallaia Lo s (3yhag deddll s JISaTy cilallaiadll;

il el Ganyd) e ien Gl /e Al reuiy) e dabiad) el Cilagleall jaliaa . dgana dana Lid) ¢ jlad =
(il shaally LSl and Y] 2K (A nall Anala ol Angph) L2005 ¢ laill d5ana dena Ly tidsiall —. (33la ilaine



Cybrarians Journal

ISSN 1687~2215
Cilggleglig Ciliisgll Jlag 1,8 A iy AgSag Alod Asighisl Aygs

2012 jracwt 30 ul

S Y ALY e eyl dpmapall daxdll e Dlelis e YISET 08 il @l e
& el Clalial Jea Slad Lhall Cuaad A i) e Laapall oladly e
L)) Lmapall Aendll apat aenst Auhall iy Daly dland) Laasll e a0l adinal

Apmalal) Sl (8 agnlas (Sa

Con e i) o Taad) LSl adlge 8 AUl L Cnd S &S aal ey

e I ALaYL (LSl 8 dasiall dad)l) Dpra ) daadd) e S5 Lo sas ddiall ae Jelil)

b Al Apraydl) Lessll i ey alga 3n35 aabll pludl Jue oSa3 g ilul 35as
T e ekl

A grad) Asalad) cligall B Aigladll Auadyl Lmasal) Aasdd) LAl daae G Ao Cl Ay
A0S Bany ujal) ae i) daaly o)y g8 Aag ) LAyl Mge G Gua Gyl / 7 le g igad
(2008 «laglrally ciliSall and (deLaia¥ )y by aglall

sk U8 Laa )l Agmapal) daadll apail - e 3l puasl Jaghadill ) Ahal) oda Cangs
L clel of dum ding dgpla s Lol bl Gl oSy dpasaad) (b Daalal) il o
e Lol sac Auhyal) sl By g sagall B oS8 2D dpale Aanlie sa duhall e 8 els

Aaadyl) Lpma syl Laddl ogeie w
VAad )] dma gl dendl) Llas] w

g slail) dpad ) dgrapal) ddall A gall Cile g piiall  m

A gaad) LS 8 Ayl Apnapall Aaddl) o Cilasia ®

Canadial) ¢ hl e Sy G sraal) LIS 8 Laddll apai 7 3gail Jaadil)

.é;l.u: EDe e dada cﬁhbg! -7



Cybrarians Journal

ISSN 1687~2215
Cilggleglig Ciliisgll Jlag 1,8 A iy AgSag Alod Asighisl Aygs

2012 jracwt 30 ul

On Ons A gl Apnalal) LA adlge b Ayl Ay pal) $addll s Jasy Ayl Cals
Aeaall Jidall asedally dpdd) dymaye dedd an L Saaly A0Sa o)) (ud Auhall Aie ufie LS4 6
B leie el 3l & s Fiay Al Auhal) o Jall AaDA L culasal) el

acdy Cilaglrall 38y 4iiSa A Lamasall ciladdll pd Al zigad sl L galgdl S daaa Gl o
z\ai)h\) s g ‘“,Aya daaf AR el ae lad i) [ oslpel) adaa Auldy LAY AlAS)
(1995 ilaglaall ity 3ilislly cliSal) and ccala¥) A G daaly ¢ piuala

Cilasleall Sye A€e & Gadaill mhimy Gpmayal)l Zaadll jud Gl oly ) duhll s
Gy ¢SOl Aiay Capailly bl Clag cgranl ehisl) Gulae Al LA SlaS) ae
Gia (e elilaal) SN gl 5 AaSall 8 el aUa ) dsls g ) sam ) adlsall

Mg st Al Gage & liSall b yal) alail) aladiuly 4y

Guape A ddarajal) Gladll ae lelalady spdll adaill aay Ao el Auhall culalug

Xgertrule, e @il hluiad) o il Jlae 8 deddiue culS sya dedail sac Al

e i JS @ne s Gled 4wyl Cue s Information Machine, Pointer, Ask Bart, Regis
el JS LAl A 6 o Sl syl

lasbeall 350 Aa b Aunapall 2aail bl Jidats Al Caald ciupall agial) B3N Ay

omd el ) dalal) gae i bl cGuaall dlall A gadll angl GLES) die m0 L sag
by sacliy Adpea sael o Jaad] s 2l Auhall Craea 23 GAaSall 8 G el Al 5)laY

Age Gn a8 [ e et ge ) Amaladl liiall 8 Aglanl) Aad )l Amapall Aeodl) L dana (o Ao Sy ay ) - 8
s e LiaY )y Apla) aslad) S sy Suiall de Ll daala co)y55€0 dagykl) 22008 ¢ all dane o o iy ayy sBan = agyull
(e staally il



Cybrarians Journal

ISSN 1687~2215
Cilggleglig Ciliisgll Jlag 1,8 A iy AgSag Alod Asighisl Aygs

2012 jracwt 30 ul

Gamaall aladll b elpal) o) Aila) Jie il (mam 3g3es caldaill Ciny Giaa il sl
I s byl s

Lia¥) cladyal)

aebyl) Apmapal) Aadal) §oumsal ity Leialee cila un (e Apiad) Clubl g
Dl bty (mnlly cAodal i o S5 Lo Lty coppasiionall ylai dgay (30 Laaal) Jsliy Lo Leiad
il ¢ gunsay Alall 3ads Apial) Gluhall ey adldl) jshad) 8 (i Coguy JAeadl)
Ozkaramanli, Eylem. Librarians' Perceptions of Quality Digital Reference Services

by Means of Critical Incidents / advisor, Edie M. Rasmussem .- (PhD., Pittsburg
University, School of Information Sciences, 2005)

S pel Lpapals] i 10 8 Aadyl) dgmapall deral) JISET aal apin e Aol oda <)

Halad) e Aendl) mii (ailiad fleia cddlaall e dumagal) Teddlly et Basie Llad culils,
) Chat Software Lislaall Cilmay canball iladl Jiabis s Llind ciumayal) Al 5508

Aalaall e Fediall Fuaayall 2acsll anil julee aaags Aol Cind B Al il K080
10

Sugimoto, Cassidy R. Evaluating reference transactions in academic music
libraries / Jeffrey Pomerantz, advisor. (M.A., University of North Carolina at
Chapel Hill, School of Information and Library Science, 2007)

[ el)ish alae Alsy LAl 3851 s sy Cilaglaall 3850 4iia (8 dumapal) Gleadll jud sl z3sai ol cdana cpal) () il 2e -0
LK apalal) drals ¢ pfiuale dagyhl) L1995 ol de dame cpall () opalall —. Gl sl dsea deal Aadl Gl ae lad il
(olestanll by 35050y lESa) and (Y
10 - Ozkaramanli, Eylem. Librarians' Perceptions of Quality Digital Reference Services by Means of
Critical Incidents / advisor, Edie M. Rasmussem .- Pittsburg: Pittsburg University, School of Information

Sciences, 2005 .- ProQuest .- Accessed Feb. 6, 2010 (PhD., Pittsburg University, School of Information
Sciences, 2005)



Cybrarians Journal

ISSN 1687~2215
Cilggleglig Ciliisgll Jlag 1,8 A iy AgSag Alod Asighisl Aygs

2012 jracwt 30 ul

Cun mala Lise 4080 128 6 Gadiall Lol Lpmayall Aadd) gy Ayl el il
b ol Alaal Leall adlglly sdiall gyl Z Y] 8 bl sl oy seadl) e duball S
Lea Blidall Al & dadial) e pall deddl) JIET o Gl iy Aol Caald 8y L adlgl) ()

Agysall Ealaally g 5N )

3y Balaall o iy — Falaally 35S apll — SN A5jle Al Casie LS
TS Ll 4 Rad iy dianal) ga laal) Je il (e 58 g 4 Dl Slelis JSY1 (Sl
Lap g Lol LS oopludin Sl By B oeaclid Al sl jaladll sladiuilly Jsasl)
M e 205 Clasbes apaiy Hludin) Jon Gas sal) sl
Bullard, Kristen A. Virtual reference service evaluation: An application of
unobtrusive research methods and the Virtual Reference Desk's Facets of Quality
for Digital Reference Service / Gollop, Claudia J., advisor. (M.A., University of
North Carolina at Chapel Hill, School of Information and Library Science, 2003)
A Afiny S aflse 10 aniiy el G caadyl) Apnasall Lesdll i Joa g AT Ay
Agrayal) deadll Aadaia' Lghyaal Al sagall julee e duhall el Sy iyl e pal) deadll
uleall (e ’13.5.} daniall dadl) andh 3 M8 " Virtual Reference Desk organization 4sLasl)

O L 3 ) laSall 8 dgma syl ciloaddl o dhall Leal) ciliag ) 3l 550 e
zlad Laiy cdeadll aladialy Aaby) Alseas Llaiu) g Gl lad sam ol ciia Laadl)
12l 5 i ady ) oo A A ulaall e i ) leadl)

11 - Sugimoto, Cassidy R. Evaluating reference transactions in academic music libraries / Jeffrey
Pomerantz, advisor .- North Carolina: University of North Carolina at Chapel Hill, School of Information
and Library Science, 2007 .- ProQuest database .- Accessed Feb. 6, 2010. (M.A., University of North
Carolina at Chapel Hill, School of Information and Library Science)

12 . Bullard, Kristen A. Virtual reference service evaluation: An application of unobtrusive research
methods and the Virtual Reference Desk's Facets of Quality for Digital Reference Service / Gollop,
Claudia J., advisor .- North Carolina: University of North Carolina at Chapel Hill, School of Information and
Library Science, 2003 .- ProQuest database .- Accessed Jan. 10, 2011. (M.A., University of North
Carolina at Chapel Hill, School of Information and Library Science)
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Hodges, Ruth A. The impact of collaborative tools on digital reference users: An
exploratory study / Gary Burnett, advisor. (PhD., The Florida State University,
2006)
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Wikoff, Nora E. Reference Transaction Handoffs: Factors Affecting the Transition

from Chat to Email / Pomerantz, Jeffrey P., advisor. (M.A., University of North
Carolina at Chapel Hill, School of Information and Library Science, 2005)
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13 - Hodges, Ruth A. The impact of collaborative tools on digital reference users: An exploratory
study / Gary Burnett, advisor .- Florida: The Florida State University, 2006 .- ProQuest database .-
Accessed Feb. 6, 2010 .- (PhD., The Florida State University, 2006)
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14 - Wikoff, Nora E. Reference Transaction Handoffs: Factors Affecting the Transition from Chat to Email
/ Pomerantz, Jeffrey P., advisor .- North Carolina: University of North Carolina at Chapel Hill, School of
Information and Library Science, 2005 .- ProQuest database .- Accessed Jan. 10, 2011. (M.A., University
of North Carolina at Chapel Hill, School of Information and Library Science)
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17- Zanin-Yost, Alessia. Digital Reference: What the Past Has Taught Us and What the Future Will
Hold .- Library Philosophy and Practice .- Vol. 7, No. 1 (Fall 2004) .- Accessed July 16, 2009 .- Available
at: http://www.webpages.uidaho.edu/~mbolin/zanin-yost.htm

18 - Zanin-Yost, Alessia. Ibid.

19 . Zanin-Yost, Alessia. Ibid.
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20 - Breeding, Marshall. Providing virtual reference service .- Information Today .- Vol. 18, No. 4 (April
2001) .- Accessed Dec. 19, 2011 .- Available at: http://www.librarytechnology.org/Itg-
displaytext.pI?RC=9105
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21 - Boris Bosanci¢. A Blueprint for Building Online Reference Knowledge Bases .- Reference & User
Services Quarterly .- Dec. 2010 .- Accessed: Dec. 19, 2011 .- Available at:
http://www.rusq.org/2010/12/29/a-blueprint-for-building-online-reference-knowledge-bases/



http://www.rusq.org/2010/12/29/a-blueprint-for-building-online-reference-knowledge-bases/

Cybrarians Journal

ISSN 1687~2215
Cilggleglig Ciliisgll Jlag 1,8 A iy AgSag Alod Asighisl Aygs

2012 jracwt 30 ul

D 8 arsiod Bala iy Baabyl) Amapal) Aessl) alii 6 lajis sy A clicalsall G
Ay Ayl Baladd) ) Jsad) sie cam sl Bl ¢y e A5 e Cpaisdl e
oyl il daisall 3

Glilaay) .6
laill ) Jsiall e aray callail) alasind Jea cililias) dae) 4lS) alaill =gy of cony
it AN ¥ aal s clilas¥l of daa clgle GllaYls dprapal) cl)ladinl) axe g

Oliane allaill apds 8

Auad)l) daapall Aardl) alii g .6

b Aad) Amage dead i b Aeadiid) alil) ed] Al gl A i o
sy caaa) Raasll UK Ge S s ) Alalsid) il e bl cuS) a8 cclial)
-RefTracker «LibAnswers «QuestionPoint : & zaln 3 (il

Question Point Aliuy) 4kii .1.6

Ualgy gl alaill ¢ U e i) b jily 4 gl duadyl) Lpnajall dadall olas sl s
elial (& GonisSll ASe @y Cua ASaY) Gupni Sl 4K e ide (pslad £l a5 «OCLC
Oo wand) 4 Gl adim gopie Gan 2000 A dinad 3 layy dgeagal) deadll g ol
Op 2002 das 3 a5 dmyad) el 8 AL sl slaef 3al) ae el
O (Ayislatl) duadyl) dprayall dadad) 3)l0Y daa allas gkl e OCLC dehaiag upai Sl 4iiSa
Alai sag hlam) Wysls allall 8 dggleil)l Laspell daaall JUsi edl Dl daal GlaY) 13
.QuestionPoint

GES Ol e uaats ASaY) Goa Sl S (e 80k 1998 ple b s piall Gl
1998 g 4 cdie Jao Adyy PA e AU il @l o KU 40 cleadll s



Cybrarians Journal

ISSN 1687~2215
Cilggleglig Ciliisgll Jlag 1,8 A iy AgSag Alod Asighisl Aygs

2012 jracwt 30 ul

GUY) @iy (glaill g piall 3855 388y A5l Camjd ")l udaall (8 dprasall deaadl (e Caa
2 e IS fay of e

AUl apansi (& GupndsSU ASSa (e snaia a8 Laia Llad g8l 13 2000 e a) (i
DA s o piall Lupat Jabe 3 gopdall aa Sy DA (1o deadl) ad Gogu A sl
Eim ¢ glaill HUailly Ailaial) pualial) (e desene HLES) sa £y piall e Cargdl IS EDA Jalyl)
A5 ¢ g piially Aalaiall ZylaY) Culgall clgdde AylaYly ALLY1 il calail) (a5 ety Slial
O QXS (g il 8 AS L) il o ALY Jals Cum (g gyl 3 kel cailad) s
g pially Aalaial) )3y saY) 2an Cangll

GlSa o e e (liSa 10 AS)liey 2000 Guple b cappatl) o (A1 Aayall iy
Al g al) dyilall A0Sl (o JS Bastall LY s e Lgd Sl Apmala dule s dghay
ccusl e dabiall Ay S i) e ALY ) dlee lia) ) Alsall ol i

coad 2aa ()oS)lie 7 il S5 e g i) Capat e Al Alsyal) @iy 2000 swis s
Olelall Ayl clalia¥) s S sl Gl DA b dea 17 AL Gilgal) )
O BB Aspall oy plall i e pulanie] (s g pdiall 33 Galae alen s 03 LS g pally
Abalial fwny LlEaYL dalall Glehally g pdall (8 Janll @05 capad & lgads cggpiall capyas
23'?1'2'.‘“ e

i el A La) clgal) slael ciayg 2000 5isiSl 8 ey IS5 g5l (Bl
e spiall & S A LS Gl ey basiall GV molay Jals e A 250 ) cilag
& gardall Ty @llig g sl 8 Alasl) ASally cilagl) Aailsell AnSAl (Aidagl) Agillagal) ASal
Ludle gl

O p A lleall axe il Ml 48 AL Cilead) slae] 33l gasdall musi aas

22 - The Library of Congress: global reference networks .- Accessed Oct. 6, 2010 .- Available at:
http://www.loc.gov/rr/digiref/history.html

23 - Kresh, Diane Nester. Offering High Quality Reference Service on the Web : the Collaborative Digital
Reference Service (CDRS) .- D-Lib Magazine .- Vol. 6, No. 6, June 2000 .- Accessed Oct. 6, 2010 .-
Available at: http://www.dlib.org/dlib/june00/kresh/06kresh.html
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24 - Kresh, Diane Nester. Offering High Quality Reference Service on the Web : the Collaborative Digital
Reference Service (CDRS) .- D-Lib Magazine .- Vol. 6, No. 6, June 2000 .- Accessed Oct. 6, 2010 .-
Available at: http://www.dlib.org/dlib/june00/kresh/06kresh.html

% . QuestionPoint: Monthly Report for April 2011 .- April 2011 .- Accesses June 6, 2011 .- Available at:
http://questionpoint.blogs.com/questionpoint 247 referen/2011/05/monthly-report-for-april-2011.html

26 - QuestionPoint : overview .- OCLC .- last updated Feb 16, 2009 .- Avalable at:
http://www.questionpoint.org/support/documentation/gettingstarted/questionpoint_overview.pdf
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Ask a question or send a comment
Please fill out the following information and click the Submit Quastion button te send us your question.

Please enter your question information below

Hame

* E-mail

[

* Confirm e-mail

* Question

Deadline?

- Select One - 'I

Reason for Research?

— Select One — "I
Clicking "Submit Question™ means you agree to the Service Terms
* Required Fields Subemit: Quastion| Resat Form]|

Choose | anouages: Enalish | Francais | Esnafiol
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Answer Question

to:Elinor Dashwood <dashel@mymail.com>
Question: [1774737) What have been the greatest accomplishments of the G8? [Full Question View]

Answer:

I found several sources by searching on Google for G8 2
accomplishments,

- A July 8, 2005 fact sheet on the White House web site:
http: //www.whitehouse.gov/news/releases/2005/07/20050708-1.html

- The Council on Foreign Relations site has several items:
http: //www.cfr.org/

- The G8 Reseach Group at the University of Toronto and the
University of Toronto Library have a G8 Information Centre web site:
http://www.gB|

=
Scripts|.. Select Personal Script -- | € |-- Select Institution Script - ¥| € |- Select BME Script -- »| €&

Attachment 1[ Browse... l

Attachment 2| Browse._..
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QuestionPoint’ Chat with a Librarian

Welcome to Live Online Reference. 2| Please fill out the following information and click
the Connect button to begin chatting.

Please enter the information requested on the right hand side of your browser

window

Please enter your information below

« The ‘Email Address’ field is a recommended field At the conclusion of Name
the session, a complete transcript. including all chat and links to Web I
sites visited will be emailed to you If you do not have an email address, or
do not wish to have a transcript sent to you, you may leave that field blank * E-mail

If you are using Internet Explorer or Firefox . and have "session I

cookies” enabled in your browser, the librarian should be able to take you * Confirm e-mail
to various Web sites to show you the answers. We will be able to “chat™
with you in real time and send you Web pages via your browser dunng the |

session Status

If you have a software firewall enabled, such as Norton Internet - Select One - 'l
Security, you may not be able to see chat from the librarian after you
connect. If you experience such a probiem, please exit the senice, and, if
you wash to reconnect, either disable the firewall before you retum, or =]
check these instructions on how to configure it to work with our service
Remember to re-enable the firewall after the session is over! ;]
If you do n_ol want to disable the firewall, you may be unable to see How did you Hear About Us?

the libranan’s chat and vice versa, so, please try to be as thorough as
possible when asking your question, and be sure to include your email | Select One - :]
address, because the librarian will not be able to chat with you. You will
receive an email response within 10 minutes of termination of the session
containing either the answer. or a request for more information in order to
answer the question

* Question

- Thank you for using our service

Clicking "Connect" means you agree to
the Service Terms

* Roquired Fields wllmr.:“

Opera. AOL's browser, and WebTV are not supported

.

If you use Windows XP and have Service Pack 2 installed, you must
configure it to work with our software in order to chat wath the ibranan
Please check these instructions.
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Record Detail:

Record 1 of 159 Next

Last Update: 2005-03-06 15:37:00.0
Questi Is The Oxford Encyclopedia of Ancient Egypt available in Sheffied Ref library If not where can I access it.
Egypt

Answer: Sheffield Libraries have now replied to us with the information that the Oxford Encyclopaedia of Ancient Egypt is NOT available in
their stock. However it should be svailable through the Inter-Library loans system, and you can reserve it at any library in your
aaaaa

Question Keywords: Anci

The COPAC union catalogus of the holdings of many of the college. university and Hational libraries in the country (which you can
check at

http:/ /www.copac.ac.uk) gives no indication that the book is stocked by Sheffisld University, although it does appear that Lesds
University has it.

You can check the Sheffield Libraries catalogue at http:/ /hip.sheffield.gov.ul/ if you vish to check for other books.
Additional Sources Checked:

print| loze

e
QuestionPoint aUai ddjeall 52l 4 ludinl la) 14 &8, IS

A8 mall el (e e s allill i

a,.udk: hJu pacld .

i 2011 dppal sy ol 8 Al i) aaen Lo gy ) Bdyeal) 320 ) a g
Alad 24117 Apallal) djadd) saclal) 8 Saal) dae

dlas ddpa e 8

Al ) ot QLS e A dosana o Bpall (50 Aipra 2ol oLl ol miy
it o Cpadiad) o) LS odah Adaall saclll 8 lgbla) Jadas LSl o2y csaals
ae iy i Llaall saclill e Gl st Jr Aallal) Adped) saclll & sl
2011 Jypil s s 108.237 dglaall A peall aclgill 2818 8 D Ll

2



ournal

ISSN 1687-2215
Cilgglagllg Cilyispll Jlag 1,6 Awundiy AgSag Aulod Avigfisl Ayga

2012 jiawa <30 2

Cybrariansl

Knowledge Base Search Results New Search
159 records found. Find: egypt
Records 1 - 10 of 159 1 D

Question
Is The Oxford Encyclopedia of Ancient Egypt available in Sheffied Ref library If not where can I access it.

Do you have any information or photos on Paddle Steamers that operated on the River Nile, Egypt, between 1850 and 18507 The name of one of the steamers is "SUDAN"
- any mention of that ship anywhere?

who invented maths
T am trying to find a book on the full history of Egypt with details of the different occupations and changes over the years from ancient Egypt till present day government.
1 would like to find some good books about ancient Egyptian curses, as well as about the medjais.

1

2

3

4

5

& I would like to find out the dimensions of length of all 100 granite slabs making up the four walls of the King's Chamber of the Great Pyramid of Keops Cheops, Khufu) at
Giza, Egypt.

7 [From Chat Session Transcript]: Whera is the Sphinx?

8 Ineed biographical information on Stephen Schwartz, composer of musicals "Godspell” and "Prince of Egypt.”

9 How many blocks of stone are there in the Great Pyramid of Cheops?

1

0 Is The Oxford Encyclopedia of Ancient Egypt available in Sheffied Ref library If not where can I access it.

Racords 1 - 10 of 153 1 ()]
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&Y Submit your guestion to us and receive the answer by email!

Your Question

Question (150 chars. max): |

More Detail / Explanation |
(1000 chars. max):

Your info

Email is required, but it will never be shown in public. VWe will email you the answer when it is available.
The Name is optional, iT left blank it will be “Anon™.

Your Email:

Your WName:

Status: Select One El
Select One
Student
Faculty
Submit ¥Vour Question Staff
Wisitor — local

Wisitory — web
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Ask the Library - We're here to help you.

e ————— | CX3

[ are the library's hours? o

What is the first day of the fall 2010 semester?

ues
What is the RefWWorks groupcode?

* | When | try to export references from an online database with a RefWorks option, nothing happens. What do | do?
What is Write-N-Cite and what does it do?
What are the hours of the reference desk?

What are the fines for overdue items?
=| SMS: TXT your

ou What kind of paper must | use for my thesis copies? 415) 689-9990 m
u What will my thesis look like after itis bound? | us:
bvoi - ) . . Kaut? i-485-3252

LibAnswers alai 4 aall 3ac @ 8 ol 17 o8, JSG

LY Jla) (e dtsall (K Cun cAjaall 520l 8 LaLaY) CISYT ey Slaill i
o Gl ALl (Kay A (Jundl Dla) il LaY) mead 4 WS oS up gl
) ety alaial) (g5 ALY Al Gla) JS Al B ek LS el

Bymalll Jiluyll .3

pedilsd e Cpladinl) Jlpb Gsufinall agly (S A4S JS Gals (sili baa ol g
A ey Jladin) (B e apull g 5 apdl e Wby aabal) Jlad] (i S el
i gabal) Sladl lgle g ladies Llggle LY 2y o Al ABWY) 3B 8 ldiu) s
cdpieally (alall Jgenall Cailed) LY alaill e dilaY) Jl))

daky) 35k



Cybrarians Journal

ISSN 1687~2215
Cilggleglig Ciliisgll Jlag 1,8 A iy AgSag Alod Asighisl Aygs

2012 jracwt 30 ul

.$1000 ) $600 (1o plhail) & gl @iaN) e iy calaid) e liSall lgariiiin

RefTracker galall aiia allai .3.6

il Cugll Ay 3 Jexy ol a5 <2000 4w Altarama ASd 4iail il Kl s
el 28 A 100 3 ok Uil LliSa Bae o (sl JSE Daad )l dpmasall dendl)
Aol a5 LYy s Lilasly 10 santiall LYl (b B 2xe ) ASLaY L hadlyyssis Ll
ey Cun (Al il clblaly chludinl Jib il V) dpalaty) Al as Jalaall dealsd sasls dal
B b el lgalyd oAl il daleay dlad datial AAN Chaag d o Jaal) Saegl) ol
.2012

g Jlls A€l palall aalal e aluad 30l 8 4iile e aUaill 13 Calid,
S ) aa Ay bl (pallaill (8 LS (63850 JS5 Gy (g IS5 AS)

de i) aadl
ey b

Dyl e &8 ay Ayl Lpmayall deadll JISET aalS 3 5 a5l AalSa) il i
LS lgilalial a4, SN Ghlawy) Ge s (sl 2aal) o L) A0Sl alaill iy ¢d g yiSTY)
Al g 1 JS @plaalls aplall deiall ol bays A Glbal Jeia ypass A0Sl gy
g S Chlan) )3 als sl Jaal e g eAaalls ddjae

Bpa sacld 2

Lo Lalal) ddpaall 2e 8 4 JS0 (6, Cum ¢AyiSye Cand Lil V) Adjea s2c 8 Llail)
(oAl e Lalk dipa acld o oY) LSy Yy kil lgle cula) Al chludinl)
lall d Comaall Lalis aaf oda 23



Cybrarians Journal

ISSN 1687~2215
Cilggleglig Ciliisgll Jlag 1,8 A iy AgSag Alod Asighisl Aygs

2012 jracwt 30 ul

ay il dalaal) .3

i RefChatter e pUsi e 8)le sa5 cloma yal) Zaadl) sl 4y sal) Zislaall Uaill ae oy
cuiy) e lgaise o Dalaall e zaliy dilal AaSall iy ool aUail) 1y . aUsill aa dad
Bolaall ddle (Say Cua Dolaall dplaad Byl gy WS cdaapdl 4 5y () daladl (50 Asgn
alel b Lealadin Halaall gai Lais 2y LS ¢ ppll Gy Falaall ) cpadiad) Jsia sl
csiisalls aaball ladl o gl il Al A5l Dalaal) ac 5 LS Lo lanVly apil

i) Jiluy) .4

Danaid iyl L) Sl e Apmapall L] Jlid A0S Uil g
il A Adb) o b8 13 o jludind Jl) Haars Dbl adle (A5 il oF) 45K
)52 psil dane SIS iy e by Sledin) e dlaY) oy L ASSall saxsd gdll g STy
bt aliay palall Cilgll o8, ) dluly

cliilaayly 6l .5
Cum eyl Lpnapall Raddl) aladind Joa Alias) pl6 jlaaY e Hla Uaill 4 gy
lete Adlide Caanay Jalgel By )& o) (S
b Slasl 0S lgle ol ) AWl s
(3 mmll Jilus I gy il) Lislaall ¢ g SNV ) b)) Jsumg Aiyyla =
b)) e DY) cd,
bl e m

daliy) gk



Cybrarians Journal

ISSN 1687~2215
Cilggleglig Ciliisgll Jlag 1,8 A iy AgSag Alod Asighisl Aygs

2012 jracwt 30 ul

e k_ﬂlm.“.“‘)’.ud\ C)SSJ cew @B)whﬁy ‘C““b"n @Lﬁsj ‘Lﬁ)l;jds.@ Ctm eU:..d\
$6000 (s allail) 8 o) Gyl jeu s calaill e Lglaloals 4584

oDl lgmye & ) O A sbel) skl G JE Jsaad) o))la

a1 Amanpall Al sl il (s 55 21 8, Jsaa

RefTracker LibAnswers | QuestionPoint
2000 2002 2002 s LAY gyl
Whiad | saaidl sl | sasiall colYsl) Al
Apalany) Apalany) 125 dgalsd 4
i<, 100 iu<a 359 <. 1970 S sidiall a3
s s s 9 ASTY) 3 )
s SAsie s A58l Aialaal)
JAsia Jisia s A pal) B2l
Asia Asia A 8 al) Jilusyl)
- $30.248| % 6,659,921 i) 238
- 3087.258 %% 108,237 L) 5asl ciad 2
$6000 $600-$1000 |  $2000-$3500 (sind) SN saud)

2011 Jpd s 27
2011 5oy jia 28
2011 Jud s 20

2011 55 ia —30


https://www.researchgate.net/publication/309809998

