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The ethics of the information profession
Mohamed |. Moussa
Abstract

Relations among individuals and groups of individuals are subject to
new rules which are the outcome of new developments. Such relations are
characterized by a greater freedom both for individuals and groups and a
new environment marked by new changes which affected all sectors.

The importance of libraries and information institutions is no longer
measured in terms of size of their content but rather in terms of their
capacity to meet the n the users’ needs who are at the center of the
decision-makers’ concerns.

This paper calls for the need to take new initiatives and  adopt
new criteria for the elaboration of a Code of Conduct based on field
experience and expertise particularly in public owned libraries where local
employees should be encouraged to set up their own working regulations.

This will certainly lead to a radical change in their relations with the
users and will help them improve the services and the credibility of libraries
and information institutions.

Libraries in the Arab World are lagging behind if compared to other
sectors which have benefited from a better status thanks to the existence of
legal texts governing the activities of these sectors.
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The inefficiency of libraries may be explained by the absence of a
common vision among the librarians’ community.

There is a pressing need today for the setting up of a Code of
Conduct which would involve all aspects related to relations with the public:
the economy, administration ,the judiciary, politics and most particularly
libraries and information institutions

Attention must be granted particularly to the preservation of
individuals' rights and their protection from any form of abuse such as the
misuse of administrative or economic authority and the preservation of
employees’ dignity and their protection from any forms of pressure.

The paper calls also for the adoption of a plan of action at two
levels: the search for common values among various. subject areas and
then the definition of the specificities of each of them by the public
concerned and the officials in charge of providing the services.

Every subject area including libraries must have its specific rules
such as criteria for the selection of employees. Very often the criteria of
transparency and rigor are overlooked and the tendency is usually to satisfy
the official rather than the public.
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