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1- Encyclopedia Of Education
2-Encyclopedia Of Library And Information Science
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floppy disks - Hard Disks -
DVD - CD -

Bibliographic Databases -
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Full - text Databases -

Reference Databases -

Statistical Databases -

in house Databases -

Local , specialized , National Net work ( ) -

(.. )

Internet -
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chat E-mail

1. Digital Reference Service
2. Electronic Reference Service
3. Online Reference Service
4. Live Reference Service
5. Chat Reference Service

6. Ask a librarian
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:E-mail -

MSN
Gomail Yahoo

:Chatting —

Live
Chat with Librarians Help Service
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1. Chat
2. Web Conferencing

3. Web Contact Center Software

SMS

SMS

ICQ

. SMS -
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:Data versus Information

: Information Service

"Wylz" " "



aladll jalaa 398 Sila glaall jabaa

Multi Media " journal cybrarians
Hyper Media
(
(
CD-ROM
(Server)

:_Virtual library (
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Search

Directory : Subject -
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Technology -

Enter search -

Boolean : -
Technology AND education -
.NOT-OR-AND -

(Education AND (Internet OR Computer) -
(+) NOT AND () -

(-)OR () -
Capital letters NOT - OR - AND -
. Space
(+-) Space -

(Goggle- Yahoo)

Technology AND Education * Technology + Education™

E-learning OR Technology * Internet - Technology *
Technology NOT Education *
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.Keywords

ICT SKkills

Wide Area Information Services
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Digital Library -
Electronic Library -
Virtual Library -
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(NASA) (NFS)

Digital Librarianship

"Memex

Future Library

Arms

(online)



@hﬂ‘ dlaa SJJA

Gl glrall ilaa

CDs

Electronic Library :

LAN
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Virtual Library :

(Access) -

E-books -
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