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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 Central Line Associated Blood Stream Infections per 1000 Central Line Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Critical Care

 Critical Care

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 No Data 0.00 3.70 3.25 0.00 0.00 0.99
0.80 0.73 1.30 1.31 1.29 1.37 1.07 1.40 1.16
1.66 1.47 2.23 2.41 2.09 2.05 1.88 2.20 2.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

1.19 1.14 2.03 2.01 2.00 2.13 1.71 2.27 1.81
2.81 2.63 3.97 3.99 3.70 3.88 3.33 3.97 3.54

2,022 1,879 1,738 2,020 2,057 2,122 2,139 1,992 1,996
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 Ventilator Associated Pneumonias per 1000 Ventilator Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Critical Care

 Critical Care

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 No Data No Data 0.00 0.00 0.00 0.00 0.00 0.00
0.69 0.46 0.87 0.88 0.81 0.63 0.46 0.69 0.69
2.01 1.65 2.75 2.69 2.69 1.90 1.56 2.04 2.16
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2.24 1.86 2.94 2.66 2.25 2.13 1.87 2.84 2.35
303 299 250 287 240 252 240 199 259
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 Ventilator-Associated Events per 1000 Ventilator Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Critical Care

 Critical Care

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 No Data 6.71 25.81 20.15 8.26 6.58 9.64
6.61 6.77 8.15 7.95 9.29 9.09 7.95 10.13 8.24
7.87 8.39 9.06 9.00 9.25 9.80 8.73 11.35 9.18
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

4.22 4.05 5.64 5.56 7.63 7.14 5.76 7.93 5.99

10.67 11.13 14.17 12.85 15.08 14.63 12.58 15.41 13.31
17.39 17.48 20.41 19.48 21.93 20.83 19.40 22.56 19.93

927 851 786 889 875 891 876 824 865
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 Catheter Associated Urinary Tract Infections per 1000 Catheter Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Critical Care

 Critical Care

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

3.18 0.00 No Data 3.08 5.59 4.23 0.00 0.00 2.30
0.91 0.78 0.96 1.08 1.14 1.11 0.95 1.07 1.00
1.66 1.58 1.66 1.72 1.75 1.80 1.63 1.73 1.69
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

1.47 1.21 1.56 1.75 1.84 1.72 1.52 1.68 1.59
2.97 2.59 3.03 3.32 3.34 3.37 2.92 3.16 3.09

2,019 1,878 1,739 2,015 2,059 2,122 2,135 2,001 1,996
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 Laboratory Confirmed Blood Stream Infections per 1000 Central Line Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Critical Care

 Critical Care

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 No Data 0.00 3.70 3.25 0.00 0.00 0.99
0.76 0.69 1.27 1.27 1.25 1.33 1.02 1.35 1.12
1.61 1.44 2.20 2.39 2.06 2.03 1.86 2.17 1.97
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

1.08 1.05 1.98 1.94 1.93 2.09 1.65 2.17 1.74
2.70 2.49 3.89 3.88 3.64 3.80 3.22 3.88 3.44

2,022 1,879 1,738 2,020 2,057 2,122 2,139 1,992 1,996
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 Total CDIFF per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Critical Care

 Critical Care

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

2.79 4.34 No Data 4.89 1.40 0.00 0.00 0.00 1.92
1.31 1.19 1.07 0.95 0.92 0.87 0.92 0.96 1.02
1.74 1.61 1.70 1.72 1.28 1.19 1.30 1.36 1.49
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.82 0.72 0.00 0.47 0.58 0.59 0.56 0.55 0.54

1.97 1.76 1.57 1.40 1.36 1.27 1.40 1.43 1.52
3.47 3.14 3.12 2.48 2.45 2.26 2.52 2.59 2.75
642 620 590 671 702 757 771 719 684
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 New Healthcare Onset CDIFF per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Critical Care

 Critical Care

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

2.79 4.34 No Data 3.26 0.00 0.00 0.00 0.00 1.48
0.71 0.66 0.57 0.57 0.55 0.54 0.59 0.59 0.60
1.02 1.01 0.98 0.92 0.89 0.92 1.02 0.95 0.96
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

1.19 1.09 0.96 0.95 0.96 0.92 0.97 0.96 1.00
2.12 2.06 1.89 1.77 1.59 1.55 1.81 1.89 1.83
642 620 590 671 702 757 771 719 684
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 Total MRSA per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Critical Care

 Critical Care

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 No Data 0.00 0.00 0.00 0.00 0.00 0.00
0.58 0.60 0.67 0.69 0.63 0.58 0.53 0.57 0.61
1.46 1.72 1.39 1.57 1.22 1.05 1.32 1.03 1.34
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.77 0.83 0.97 0.92 0.94 0.86 0.72 0.85 0.86
1.82 1.69 1.85 1.96 1.88 1.75 1.56 1.90 1.80
606 584 554 647 680 734 743 692 655
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 New Healthcare Onset MRSA per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Critical Care

 Critical Care

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 No Data 0.00 0.00 0.00 0.00 0.00 0.00
0.15 0.13 0.23 0.26 0.23 0.26 0.16 0.26 0.21
0.46 0.40 0.61 0.68 0.50 0.65 0.45 0.62 0.55
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.66 0.59 0.94 1.02 0.92 0.93 0.70 0.99 0.84
606 584 554 647 680 734 743 692 655
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 Central Line Associated Blood Stream Infections per 1000 Central Line Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Step Down

 Intermediate Care (5 South)

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 No Data 0.00 0.00 0.00 0.00 0.00 0.00
0.69 0.57 0.75 0.82 0.76 0.65 0.65 0.74 0.70
2.14 1.76 2.29 2.36 2.04 2.02 1.93 2.14 2.08
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2.52 2.35 2.91 3.26 2.86 2.54 2.56 2.81 2.72

1,336 1,280 1,164 1,322 1,391 1,405 1,434 1,355 1,336
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 Ventilator Associated Pneumonias per 1000 Ventilator Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Step Down

 Intermediate Care (5 South)

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data No Data No Data No Data No Data 0.00 No Data No Data 0.00
0.05 0.00 0.12 0.36 0.53 0.92 0.62 0.00 0.32
0.34 0.00 0.65 1.34 1.88 2.77 2.52 0.00 1.19
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 1.73 3.53 0.00 0.00 0.66

41 36 31 42 29 26 24 24 32
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 Ventilator-Associated Events per 1000 Ventilator Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Step Down

 Intermediate Care (5 South)

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data 0.00 No Data No Data No Data 0.00 No Data No Data 0.00
3.11 4.35 4.81 3.96 13.06 11.51 3.00 5.62 6.18

13.20 17.08 12.26 8.63 85.94 85.51 7.48 18.66 31.09
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 2.26 0.00 4.98 3.41 0.00 2.75 1.67
7.69 11.90 18.19 17.75 17.38 15.15 10.47 14.42 14.12
119 121 110 122 150 138 122 134 127
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 Catheter Associated Urinary Tract Infections per 1000 Catheter Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Step Down

 Intermediate Care (5 South)

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 No Data 0.00 0.00 0.00 0.00 0.00 0.00
1.18 0.92 0.96 1.05 1.03 0.99 1.04 1.11 1.04
4.16 2.59 2.68 2.53 2.37 2.37 3.08 2.64 2.80
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
4.05 3.82 3.70 4.29 4.10 3.83 3.85 4.15 3.97

1,346 1,282 1,164 1,337 1,410 1,426 1,449 1,370 1,348
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 Laboratory Confirmed Blood Stream Infections per 1000 Central Line Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Step Down

 Intermediate Care (5 South)

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 No Data 0.00 0.00 0.00 0.00 0.00 0.00
0.65 0.55 0.74 0.78 0.72 0.61 0.63 0.70 0.67
2.10 1.73 2.28 2.31 2.01 1.94 1.91 2.10 2.05
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2.37 2.25 2.79 2.99 2.84 2.31 2.48 2.67 2.59

1,336 1,280 1,164 1,322 1,391 1,405 1,434 1,355 1,336
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 Total CDIFF per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Step Down

 Intermediate Care (5 South)

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 2.81 No Data 0.83 0.68 0.00 0.80 0.00 0.73
0.84 0.74 0.80 0.70 0.61 0.62 0.61 0.63 0.69
1.25 0.94 1.28 0.90 0.77 0.86 0.83 0.81 0.96
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.53 0.52 0.48 0.46 0.41 0.33 0.40 0.41 0.44

1.17 1.16 1.13 1.05 0.96 0.98 0.91 0.96 1.04
2.15 1.79 2.18 1.77 1.80 1.63 1.63 1.74 1.84
477 476 454 488 527 543 563 514 505
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 New Healthcare Onset CDIFF per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Step Down

 Intermediate Care (5 South)

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 No Data 0.83 0.68 0.00 0.80 0.00 0.33
0.39 0.39 0.37 0.33 0.31 0.32 0.32 0.33 0.34
0.58 0.56 0.63 0.48 0.51 0.53 0.50 0.52 0.54
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.58 0.65 0.56 0.55 0.51 0.50 0.57 0.50 0.55
1.13 1.08 1.08 1.01 0.96 1.05 0.91 0.99 1.03
477 476 454 488 527 543 563 514 505
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 Total MRSA per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Step Down

 Intermediate Care (5 South)

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.65 0.00 No Data 0.00 0.00 0.00 0.80 0.00 0.21
0.26 0.22 0.31 0.30 0.25 0.23 0.20 0.24 0.25
0.61 0.48 0.65 0.94 0.49 0.46 0.42 0.64 0.59
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.35 0.34 0.46 0.44 0.40 0.34 0.31 0.36 0.37
0.86 0.80 1.06 0.87 0.84 0.85 0.79 0.83 0.86
457 454 425 481 516 530 544 484 486
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 New Healthcare Onset MRSA per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Step Down

 Intermediate Care (5 South)

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 No Data 0.00 0.00 0.00 0.00 0.00 0.00
0.06 0.06 0.07 0.12 0.09 0.08 0.07 0.08 0.08
0.25 0.22 0.24 0.84 0.26 0.22 0.22 0.23 0.31
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.19 0.21 0.30 0.36 0.40 0.37 0.34 0.42 0.32
457 454 425 481 516 530 544 484 486
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 Central Line Associated Blood Stream Infections per 1000 Central Line Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Medical

 Medicine (5N)

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 No Data 0.00 0.00 0.00 0.00 0.00 0.00
0.78 0.68 0.63 0.87 0.91 0.75 0.80 0.90 0.79
2.52 1.87 2.06 2.38 2.48 2.01 2.30 2.84 2.31
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2.85 2.72 2.47 3.22 3.29 2.90 3.02 3.53 3.00

1,761 1,609 1,463 1,766 1,794 1,853 1,875 1,777 1,737
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 Catheter Associated Urinary Tract Infections per 1000 Catheter Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Medical

 Medicine (5N)

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 No Data 0.00 0.00 0.00 0.00 0.00 0.00
1.06 0.95 0.95 1.12 1.03 1.05 1.12 1.10 1.05
2.92 2.80 3.02 2.99 2.95 2.55 3.23 2.65 2.89
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
4.34 4.13 4.02 4.67 4.14 4.46 4.33 4.37 4.31

1,760 1,610 1,464 1,772 1,800 1,867 1,883 1,791 1,743
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 Laboratory Confirmed Blood Stream Infections per 1000 Central Line Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Medical

 Medicine (5N)

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 No Data 0.00 0.00 0.00 0.00 0.00 0.00
0.70 0.58 0.53 0.75 0.83 0.66 0.70 0.81 0.69
2.47 1.77 1.87 2.22 2.43 1.88 2.21 2.71 2.19
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2.57 2.09 1.99 2.76 2.93 2.62 2.56 3.28 2.60

1,761 1,609 1,463 1,766 1,794 1,853 1,875 1,775 1,737
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 Total CDIFF per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Medical

 Medicine (5N)

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

1.10 0.93 No Data 0.00 0.27 0.00 0.00 0.58 0.41
1.00 0.92 0.92 0.85 0.74 0.76 0.83 0.71 0.84
1.30 1.10 1.25 1.07 0.94 0.98 1.05 0.88 1.07
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.63 0.54 0.57 0.51 0.46 0.49 0.52 0.48 0.52

1.52 1.47 1.36 1.27 1.18 1.08 1.29 1.04 1.28
2.58 2.38 2.52 2.26 1.91 1.92 2.14 1.86 2.20
574 541 517 628 636 686 698 652 617
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 New Healthcare Onset CDIFF per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Medical

 Medicine (5N)

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.55 0.00 No Data 0.00 0.00 0.00 0.00 0.58 0.16
0.39 0.36 0.33 0.31 0.28 0.33 0.33 0.30 0.33
0.64 0.54 0.58 0.53 0.48 0.53 0.52 0.43 0.53
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.59 0.54 0.57 0.50 0.46 0.51 0.54 0.50 0.53
1.07 1.04 0.98 0.88 0.82 0.97 0.98 0.89 0.95
574 541 517 628 636 686 698 652 617
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 Total MRSA per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Medical

 Medicine (5N)

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 No Data 0.00 0.27 0.00 0.00 0.00 0.04
0.23 0.21 0.29 0.30 0.26 0.25 0.28 0.21 0.25
0.54 0.52 0.79 0.63 0.59 0.57 1.25 0.46 0.67
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.37 0.34 0.36 0.45 0.38 0.38 0.36 0.35 0.37
0.78 0.68 0.88 0.88 0.76 0.79 0.77 0.68 0.78
555 514 484 606 606 651 658 613 586
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 New Healthcare Onset MRSA per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Medical

 Medicine (5N)

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 No Data 0.00 0.00 0.00 0.00 0.00 0.00
0.07 0.05 0.06 0.08 0.06 0.08 0.11 0.06 0.07
0.20 0.19 0.22 0.25 0.19 0.31 1.13 0.17 0.33
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.35 0.00 0.00 0.36 0.34 0.37 0.34 0.32 0.26
555 514 484 606 606 651 658 613 586
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 Central Line Associated Blood Stream Infections per 1000 Central Line Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Surgical

 Ortho (2C)

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 No Data 0.00 0.00 0.00 0.00 0.00 0.00
0.45 0.49 0.53 0.47 0.50 0.46 0.47 0.55 0.49
2.16 2.38 2.11 1.63 1.81 1.56 1.74 2.29 1.96
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1.31 1.45 1.43 1.85 1.79 1.72 1.63 1.98 1.65

1,141 1,027 949 1,101 1,128 1,149 1,156 1,100 1,094
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 Catheter Associated Urinary Tract Infections per 1000 Catheter Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Surgical

 Ortho (2C)

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 No Data 0.00 0.00 0.00 0.00 0.00 0.00
0.86 0.81 0.64 0.76 0.74 0.84 0.79 0.73 0.77
2.83 2.28 2.37 2.30 1.88 2.35 2.03 2.05 2.26
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
3.14 3.13 2.30 3.19 3.07 3.44 3.23 3.09 3.07

1,165 1,044 966 1,122 1,143 1,168 1,172 1,120 1,113
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 Laboratory Confirmed Blood Stream Infections per 1000 Central Line Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Surgical

 Ortho (2C)

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 No Data 0.00 0.00 0.00 0.00 0.00 0.00
0.43 0.46 0.53 0.43 0.48 0.45 0.45 0.52 0.47
2.15 2.36 2.11 1.51 1.79 1.55 1.70 2.19 1.92
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1.04 1.13 1.43 1.68 1.62 1.65 1.41 1.90 1.48

1,141 1,027 949 1,101 1,128 1,149 1,156 1,100 1,094

0.00

0.40

0.80

1.20

1.60

2.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00
2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3

Hospital Mean 25th Pctl 50th Pctl 75th Pctl 90th Pctl10th Pctl
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 Total CDIFF per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Surgical

 Ortho (2C)

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.49 0.74 No Data 0.54 0.00 0.00 0.52 0.00 0.32
0.60 0.59 0.58 0.51 0.54 0.49 0.53 0.58 0.55
0.89 1.39 0.97 0.82 0.81 0.79 0.80 0.83 0.91
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.34 0.00 0.00 0.00 0.00 0.00 0.00 0.34 0.09

0.87 0.80 0.89 0.78 0.86 0.74 0.83 0.85 0.83
1.76 1.47 1.76 1.44 1.65 1.38 1.46 1.67 1.57
373 331 315 385 397 415 422 396 379
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0.40

0.80

1.20

1.60

2.00

0.49

0.74

0.54
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 New Healthcare Onset CDIFF per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Surgical

 Ortho (2C)

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.74 No Data 0.54 0.00 0.00 0.52 0.00 0.26
0.30 0.25 0.23 0.28 0.25 0.27 0.27 0.31 0.27
0.55 0.52 0.47 0.50 0.46 0.45 0.45 0.51 0.49
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.46 0.41 0.40 0.51 0.42 0.45 0.45 0.48 0.45
0.97 0.76 0.88 0.83 0.88 0.88 0.88 0.90 0.87
373 331 315 385 397 415 422 396 379
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 Total MRSA per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Surgical

 Ortho (2C)

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 No Data 0.00 0.00 0.00 0.00 0.00 0.00
0.11 0.14 0.19 0.20 0.16 0.16 0.14 0.16 0.16
0.40 0.34 0.47 0.50 0.40 0.50 0.40 0.79 0.47
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.43 0.60 0.70 0.68 0.57 0.56 0.59 0.52 0.58
359 317 300 375 387 401 405 385 366
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 New Healthcare Onset MRSA per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Surgical

 Ortho (2C)

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 No Data 0.00 0.00 0.00 0.00 0.00 0.00
0.02 0.03 0.05 0.05 0.04 0.05 0.03 0.04 0.04
0.12 0.15 0.17 0.18 0.18 0.18 0.13 0.15 0.16
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
359 317 300 375 387 401 405 385 366
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 Central Line Associated Blood Stream Infections per 1000 Central Line Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Surgical

 Surgery -3 North

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 No Data 0.00 0.00 0.00 16.67 No Data 2.78
0.45 0.49 0.53 0.47 0.50 0.46 0.47 0.55 0.49
2.16 2.38 2.11 1.63 1.81 1.56 1.74 2.29 1.96
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1.31 1.45 1.43 1.85 1.79 1.72 1.63 1.98 1.65

1,141 1,027 949 1,101 1,128 1,149 1,156 1,100 1,094
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 Catheter Associated Urinary Tract Infections per 1000 Catheter Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Surgical

 Surgery -3 North

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 No Data 13.16 0.00 8.00 0.00 No Data 3.53
0.86 0.81 0.64 0.76 0.74 0.84 0.79 0.73 0.77
2.83 2.28 2.37 2.30 1.88 2.35 2.03 2.05 2.26
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
3.14 3.13 2.30 3.19 3.07 3.44 3.23 3.09 3.07

1,165 1,044 966 1,122 1,143 1,168 1,172 1,120 1,113
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 Laboratory Confirmed Blood Stream Infections per 1000 Central Line Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Surgical

 Surgery -3 North

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 No Data 0.00 0.00 0.00 16.67 No Data 2.78
0.43 0.46 0.53 0.43 0.48 0.45 0.45 0.52 0.47
2.15 2.36 2.11 1.51 1.79 1.55 1.70 2.19 1.92
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1.04 1.13 1.43 1.68 1.62 1.65 1.41 1.90 1.48

1,141 1,027 949 1,101 1,128 1,149 1,156 1,100 1,094

0.00

2.00

4.00

6.00

8.00

10.00

12.00

14.00

16.00

18.00

0.00 0.00 0.00 0.00 0.00

16.67
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Hospital Mean 25th Pctl 50th Pctl 75th Pctl 90th Pctl10th Pctl



Phelps Memorial Hospital

36 of 60

If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 Total CDIFF per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Surgical

 Surgery -3 North

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.62 0.00 No Data 1.19 0.00 0.00 0.00 No Data 0.30
0.60 0.59 0.58 0.51 0.54 0.49 0.53 0.58 0.55
0.89 1.39 0.97 0.82 0.81 0.79 0.80 0.83 0.91
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.34 0.00 0.00 0.00 0.00 0.00 0.00 0.34 0.09

0.87 0.80 0.89 0.78 0.86 0.74 0.83 0.85 0.83
1.76 1.47 1.76 1.44 1.65 1.38 1.46 1.67 1.57
373 331 315 385 397 415 422 396 379
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 New Healthcare Onset CDIFF per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Surgical

 Surgery -3 North

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 No Data 1.19 0.00 0.00 0.00 No Data 0.20
0.30 0.25 0.23 0.28 0.25 0.27 0.27 0.31 0.27
0.55 0.52 0.47 0.50 0.46 0.45 0.45 0.51 0.49
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.46 0.41 0.40 0.51 0.42 0.45 0.45 0.48 0.45
0.97 0.76 0.88 0.83 0.88 0.88 0.88 0.90 0.87
373 331 315 385 397 415 422 396 379

0.00

0.20

0.40

0.60

0.80

1.00

1.20

1.40

0.00 0.00

1.19
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 Total MRSA per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Surgical

 Surgery -3 North

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 No Data 0.00 0.00 1.18 0.00 No Data 0.20
0.11 0.14 0.19 0.20 0.16 0.16 0.14 0.16 0.16
0.40 0.34 0.47 0.50 0.40 0.50 0.40 0.79 0.47
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.43 0.60 0.70 0.68 0.57 0.56 0.59 0.52 0.58
359 317 300 375 387 401 405 385 366
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 New Healthcare Onset MRSA per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Surgical

 Surgery -3 North

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 No Data 0.00 0.00 1.18 0.00 No Data 0.20
0.02 0.03 0.05 0.05 0.04 0.05 0.03 0.04 0.04
0.12 0.15 0.17 0.18 0.18 0.18 0.13 0.15 0.16
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
359 317 300 375 387 401 405 385 366
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 Central Line Associated Blood Stream Infections per 1000 Central Line Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Med-Surg Combined

 Med/Surg - 2 North

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data No Data No Data No Data No Data 0.00 0.00 0.00 0.00
0.50 0.49 0.79 0.62 0.60 0.69 0.61 0.57 0.61
2.09 1.78 6.14 1.99 2.66 2.81 2.01 1.98 2.68
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1.61 1.43 2.38 2.33 2.16 2.43 2.54 2.23 2.14

2,275 2,192 1,993 2,291 2,388 2,454 2,463 2,292 2,294
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 Catheter Associated Urinary Tract Infections per 1000 Catheter Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Med-Surg Combined

 Med/Surg - 2 North

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data No Data No Data No Data No Data 0.00 0.00 0.00 0.00
0.91 0.69 0.69 0.88 0.89 0.80 0.71 0.83 0.80
3.07 2.60 2.21 2.63 3.07 2.20 2.21 2.90 2.61
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
3.70 2.60 2.95 3.86 3.42 3.37 2.94 3.29 3.27

2,292 2,206 2,008 2,315 2,410 2,474 2,479 2,328 2,314
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 Laboratory Confirmed Blood Stream Infections per 1000 Central Line Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Med-Surg Combined

 Med/Surg - 2 North

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data No Data No Data No Data No Data 0.00 0.00 0.00 0.00
0.47 0.44 0.74 0.58 0.57 0.66 0.58 0.52 0.57
2.05 1.70 6.10 1.94 2.62 2.79 1.98 1.90 2.64
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1.24 0.94 1.94 2.05 1.92 2.35 2.05 1.82 1.79

2,275 2,192 1,993 2,291 2,388 2,454 2,462 2,291 2,293
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 Total CDIFF per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Med-Surg Combined

 Med/Surg - 2 North

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data No Data No Data No Data No Data 0.00 0.57 0.60 0.39
0.85 0.75 0.84 0.79 0.76 0.67 0.73 0.67 0.76
1.13 1.05 1.17 1.33 1.21 0.87 0.93 0.89 1.07
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.50 0.47 0.47 0.46 0.44 0.44 0.46 0.44 0.46

1.22 1.11 1.27 1.13 1.06 1.03 1.13 1.01 1.12
2.28 1.96 2.35 1.94 2.12 1.81 1.97 1.71 2.01
679 710 688 751 803 855 884 825 774
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 New Healthcare Onset CDIFF per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Med-Surg Combined

 Med/Surg - 2 North

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data No Data No Data No Data No Data 0.00 0.57 0.60 0.39
0.33 0.29 0.33 0.30 0.30 0.29 0.30 0.29 0.30
0.49 0.45 0.58 0.70 0.50 0.51 0.47 0.47 0.52
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.54 0.49 0.54 0.49 0.49 0.47 0.50 0.48 0.50
0.98 0.89 1.09 0.90 0.94 0.92 0.93 0.91 0.94
679 710 688 751 803 855 884 825 774
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 Total MRSA per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Med-Surg Combined

 Med/Surg - 2 North

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data No Data No Data No Data No Data 0.00 0.00 0.60 0.20
0.21 0.18 0.23 0.19 0.18 0.15 0.15 0.16 0.18
0.48 0.42 0.55 0.44 0.40 0.36 0.41 0.37 0.43
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.74 0.66 0.86 0.68 0.65 0.62 0.57 0.56 0.67
637 656 646 718 772 801 833 770 729
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 New Healthcare Onset MRSA per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Med-Surg Combined

 Med/Surg - 2 North

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data No Data No Data No Data No Data 0.00 0.00 0.60 0.20
0.04 0.03 0.05 0.06 0.05 0.05 0.05 0.04 0.05
0.15 0.15 0.23 0.22 0.17 0.18 0.17 0.16 0.18
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
637 656 646 718 772 801 833 770 729
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Phelps Memorial Hospital
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 Total CDIFF per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Psychiatric

 1S

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data 0.00 No Data No Data No Data No Data No Data No Data 0.00
0.03 0.03 0.03 0.01 0.04 0.04 0.00 0.01 0.02
0.12 0.15 0.20 0.13 0.20 0.16 0.00 0.08 0.13
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

94 88 84 96 104 119 120 106 101
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 New Healthcare Onset CDIFF per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Psychiatric

 1S

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data 0.00 No Data No Data No Data No Data No Data No Data 0.00
0.01 0.01 0.01 0.01 0.01 0.02 0.00 0.00 0.01
0.10 0.13 0.09 0.07 0.08 0.13 0.00 0.04 0.08
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

94 88 84 96 104 119 120 106 101
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 Total MRSA per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Psychiatric

 1S

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data 0.00 No Data No Data No Data No Data No Data No Data 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 New Healthcare Onset MRSA per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Psychiatric

 1S

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data 0.00 No Data No Data No Data No Data No Data No Data 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

89 82 80 94 99 114 114 100 97
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 Total CDIFF per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Behavioral Health

 Behavioral Health

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data 0.00 No Data No Data No Data No Data No Data No Data 0.00
0.00 0.10 0.00 0.00 0.00 0.13 0.00 0.00 0.03
0.00 0.30 0.00 0.00 0.00 0.39 0.00 0.00 0.09
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.91 0.00 0.00 0.00 1.16 0.00 0.00 0.26
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 New Healthcare Onset CDIFF per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Behavioral Health

 Behavioral Health

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data 0.00 No Data No Data No Data No Data No Data No Data 0.00
0.00 0.10 0.00 0.00 0.00 0.13 0.00 0.00 0.03
0.00 0.30 0.00 0.00 0.00 0.39 0.00 0.00 0.09
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.91 0.00 0.00 0.00 1.16 0.00 0.00 0.26

9 9 6 9 7 9 11 11 9

0.00

0.20

0.40

0.60

0.80

1.00

1.20

1.40

0.00
2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3

Hospital Mean 25th Pctl 50th Pctl 75th Pctl 90th Pctl10th Pctl



Phelps Memorial Hospital

53 of 60

If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 Total MRSA per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Behavioral Health

 Behavioral Health

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data 0.00 No Data No Data No Data No Data No Data No Data 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 New Healthcare Onset MRSA per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Behavioral Health

 Behavioral Health

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data 0.00 No Data No Data No Data No Data No Data No Data 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 Total CDIFF per 1,000 Patient Days-Women Only

Compared by:

Unit Type:

Unit:

All Hospitals

Mother/Baby

 Well Baby and Postpartum

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data 0.00 No Data No Data No Data No Data No Data No Data 0.00
0.05 0.04 0.04 0.02 0.04 0.02 0.04 0.03 0.04
0.23 0.20 0.32 0.18 0.21 0.14 0.22 0.16 0.21
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
126 127 114 129 132 154 156 138 135
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2022 Press Ganey Associates, LLC

 New Healthcare Onset CDIFF per 1,000 Patient Days-Women Only

Compared by:

Unit Type:

Unit:

All Hospitals

Mother/Baby

 Well Baby and Postpartum

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data 0.00 No Data No Data No Data No Data No Data No Data 0.00
0.02 0.02 0.00 0.01 0.02 0.02 0.02 0.01 0.01
0.12 0.10 0.00 0.13 0.16 0.12 0.13 0.08 0.11
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
126 127 114 129 132 154 156 138 135

0.00

0.00

0.01

0.01

0.02

0.02

0.02

0.03

0.00
2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3

Hospital Mean 25th Pctl 50th Pctl 75th Pctl 90th Pctl10th Pctl
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.
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 Total MRSA per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Mother/Baby

 Well Baby and Postpartum

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data 0.00 No Data No Data No Data No Data No Data No Data 0.00
0.01 0.01 0.00 0.00 0.01 0.00 0.00 0.00 0.00
0.05 0.05 0.04 0.00 0.11 0.03 0.03 0.03 0.04
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
123 119 108 130 130 149 152 138 131
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0.00

0.00

0.01

0.01
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0.01

0.01

0.00
2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3

Hospital Mean 25th Pctl 50th Pctl 75th Pctl 90th Pctl10th Pctl
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.
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 New Healthcare Onset MRSA per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Mother/Baby

 Well Baby and Postpartum

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data 0.00 No Data No Data No Data No Data No Data No Data 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.04 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.01
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
123 119 108 130 130 149 152 138 131

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00
2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3

Hospital Mean 25th Pctl 50th Pctl 75th Pctl 90th Pctl10th Pctl
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.
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 Total CDIFF per 1,000 Patient Visits/Cases

Compared by:

Unit Type:

Unit:

All Hospitals

ED-10,000-29,999 Annual Visits

 ER

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data 0.45 No Data No Data No Data No Data No Data No Data 0.45
0.43 0.38 0.36 0.39 0.31 0.37 0.34 0.28 0.36
0.50 0.46 0.43 0.63 0.37 0.47 0.38 0.32 0.45
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.28 0.25 0.23 0.21 0.21 0.20 0.24 0.22 0.23

0.67 0.64 0.66 0.55 0.51 0.63 0.53 0.40 0.57
1.29 1.14 0.98 1.01 0.76 1.08 0.86 0.72 0.98

88 97 95 104 104 111 115 113 103
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.
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 Total MRSA per 1,000 Patient Visits/Cases

Compared by:

Unit Type:

Unit:

All Hospitals

ED-10,000-29,999 Annual Visits

 ER

Measure:

Peer Group: All Hospitals

Quarter 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data 0.23 No Data No Data No Data No Data No Data No Data 0.23
0.28 0.23 0.32 0.31 0.28 0.27 0.24 0.21 0.27
0.39 0.34 0.51 0.40 0.39 0.35 0.35 0.33 0.38
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.19 0.13 0.00 0.24 0.00 0.18 0.16 0.14 0.13

0.40 0.37 0.42 0.45 0.50 0.42 0.33 0.32 0.40
0.76 0.61 1.16 0.77 0.84 0.75 0.70 0.52 0.76

85 97 97 105 103 108 114 110 102
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