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If the number of hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of hospitals is less than 20, comparison data
may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference documents.
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Percent of Direct Care RNs with BSN, MSN, or PhD

Compared by: All Hospitals

Measure:

Peer Group: All Hospitals

Metrics 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Hospital-Unadjusted
Measure

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile (Median)

75th Percentile

90th Percentile

# Hospitals

82.83 83.70 No Data 85.25 87.03 87.71 88.14 88.86 86.22

62.64 62.75 62.86 64.76 65.03 65.42 65.06 65.01 64.19
17.36 17.65 17.74 17.20 17.66 17.44 17.96 17.99 17.63
38.14 37.84 38.37 40.56 40.97 42.22 41.03 40.22 39.92
50.53 50.71 50.35 52.73 53.35 54.56 52.78 54.44 52.43
63.87 64.44 64.32 66.24 66.71 67.30 66.41 66.53 65.73
75.87 75.93 76.19 77.98 78.96 79.50 79.19 79.08 77.84
84.27 84.69 84.63 86.32 86.51 86.73 86.96 86.54 85.83

699 615 601 615 605 596 611 581 615.38
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If the number of hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of hospitals is less than 20, comparison data
may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference documents.

© 2021 Press Ganey Associates, LLC

Percent of Direct Care RNs with Specialty Nursing Certification

Compared by: All Hospitals

Measure:

Peer Group: All Hospitals

Metrics 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Hospital-Unadjusted
Measure

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile (Median)

75th Percentile

90th Percentile

# Hospitals

40.87 39.95 No Data 36.25 38.15 38.08 38.40 39.28 38.71

21.62 21.75 21.38 21.85 22.35 22.58 22.02 21.47 21.88
11.83 12.10 11.49 12.10 12.13 11.85 12.23 12.13 11.98

6.38 7.22 7.14 7.01 7.19 7.35 5.88 5.77 6.74
12.42 12.08 12.81 13.00 14.04 14.29 13.63 12.56 13.10
21.46 21.08 20.93 21.30 21.65 22.11 21.31 20.53 21.30
29.04 29.22 28.78 28.57 29.58 29.65 29.14 28.62 29.08
37.77 37.26 37.02 38.63 38.33 38.43 38.71 37.89 38.01

684 597 581 589 582 572 589 561 594.38
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If the number of hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of hospitals is less than 20, comparison data
may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference documents.

© 2021 Press Ganey Associates, LLC

Total Patient Falls Per 1,000 Patient Days

Compared by: All Hospitals

Measure:

Peer Group: All Hospitals

Metrics 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Hospital-Unadjusted
Measure

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile (Median)

75th Percentile

90th Percentile

# Hospitals

3.27 2.04 No Data 2.82 2.79 3.19 2.27 1.51 2.55

2.47 2.54 2.89 2.71 2.76 2.68 2.47 2.45 2.62
1.45 1.55 1.83 1.69 1.53 1.60 1.44 1.37 1.56
1.03 0.99 0.97 1.12 1.18 1.11 0.96 0.94 1.04
1.62 1.65 1.85 1.75 1.85 1.72 1.58 1.59 1.70
2.29 2.33 2.64 2.46 2.55 2.46 2.29 2.28 2.41
3.07 3.17 3.64 3.36 3.43 3.39 3.13 3.14 3.29
4.01 4.14 4.85 4.43 4.48 4.43 4.15 4.04 4.32

1,692 1,691 1,636 1,720 1,704 1,756 1,766 1,706 1,708.88
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If the number of hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of hospitals is less than 20, comparison data
may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference documents.

© 2021 Press Ganey Associates, LLC

Injury Falls Per 1,000 Patient Days

Compared by: All Hospitals

Measure:

Peer Group: All Hospitals

Metrics 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Hospital-Unadjusted
Measure

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile (Median)

75th Percentile

90th Percentile

# Hospitals

1.22 0.33 No Data 0.36 0.73 0.73 0.52 0.36 0.61

0.53 0.57 0.63 0.60 0.59 0.62 0.58 0.56 0.58
0.57 0.57 0.65 0.63 0.58 0.87 0.58 0.52 0.62
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.22 0.24 0.23 0.25 0.25 0.25 0.24 0.24 0.24
0.41 0.47 0.49 0.47 0.48 0.48 0.45 0.47 0.47
0.69 0.74 0.82 0.78 0.78 0.77 0.74 0.74 0.76
1.04 1.10 1.29 1.15 1.16 1.18 1.18 1.14 1.16

1,692 1,691 1,636 1,720 1,704 1,756 1,766 1,706 1,708.88
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If the number of hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of hospitals is less than 20, comparison data
may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference documents.

© 2021 Press Ganey Associates, LLC

Percent of Patient Falls that were of Moderate or Greater Injury Severity

Compared by: All Hospitals

Measure:

Peer Group: All Hospitals

Metrics 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Hospital-Unadjusted
Measure

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile (Median)

75th Percentile

90th Percentile

# Hospitals

4.65 0.00 No Data 0.00 10.53 2.86 0.00 0.00 2.58

3.38 3.34 3.27 3.29 2.93 3.46 3.22 3.39 3.29
7.88 7.35 6.58 6.20 5.35 7.72 7.04 6.54 6.83
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.88 0.89 0.00 1.12 1.05 1.61 0.96 1.49 1.00
4.08 4.35 4.35 4.44 4.00 4.49 4.35 4.55 4.33
8.33 8.70 8.93 8.33 7.84 8.33 7.89 8.33 8.34

1,687 1,700 1,627 1,739 1,721 1,745 1,754 1,698 1,708.88
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If the number of hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of hospitals is less than 20, comparison data
may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference documents.

© 2021 Press Ganey Associates, LLC

Unassisted Patient Falls Per 1,000 Patient Days

Compared by: All Hospitals

Measure:

Peer Group: All Hospitals

Metrics 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Hospital-Unadjusted
Measure

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile (Median)

75th Percentile

90th Percentile

# Hospitals

2.96 1.71 No Data 2.36 2.71 3.10 1.49 1.15 2.21

1.98 2.07 2.37 2.21 2.26 2.21 2.03 2.05 2.15
1.20 1.39 1.58 1.43 1.31 1.43 1.24 1.22 1.35
0.74 0.70 0.75 0.84 0.89 0.80 0.71 0.73 0.77
1.25 1.27 1.44 1.36 1.44 1.34 1.24 1.28 1.33
1.83 1.87 2.13 1.98 2.09 2.00 1.85 1.88 1.95
2.52 2.64 3.06 2.81 2.87 2.82 2.61 2.62 2.74
3.36 3.49 4.15 3.74 3.81 3.86 3.52 3.54 3.68

1,692 1,691 1,636 1,720 1,704 1,756 1,766 1,706 1,708.88
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If the number of hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of hospitals is less than 20, comparison data
may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference documents.

© 2021 Press Ganey Associates, LLC

Percent of Surveyed Patients with Hospital Acquired Pressure Injuries

Compared by: All Hospitals

Measure:

Peer Group: All Hospitals

Metrics 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Hospital-Unadjusted
Measure

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile (Median)

75th Percentile

90th Percentile

# Hospitals

1.35 2.53 No Data 1.39 0.00 6.25 1.33 0.00 1.84

1.66 1.71 2.07 1.96 2.17 2.38 1.91 2.23 2.01
2.55 2.35 2.83 2.97 2.74 3.26 2.97 3.00 2.83
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.96 1.08 1.20 1.19 1.40 1.43 1.22 1.39 1.23
2.37 2.56 3.03 2.88 3.20 3.54 2.82 3.18 2.95
4.15 4.19 5.50 4.89 5.46 5.85 4.76 5.64 5.06

1,613 1,532 1,222 1,521 1,428 1,529 1,573 1,450 1,483.50
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If the number of hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of hospitals is less than 20, comparison data
may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference documents.

© 2021 Press Ganey Associates, LLC

Percent of Surveyed Patients with Hospital Acquired Pressure Injuries Stage 2 and
Above

Compared by: All Hospitals

Measure:

Peer Group: All Hospitals

Metrics 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Hospital-Unadjusted
Measure

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile (Median)

75th Percentile

90th Percentile

# Hospitals

0.00 2.53 No Data 0.00 0.00 5.00 1.33 0.00 1.27

1.27 1.34 1.67 1.57 1.70 1.97 1.51 1.85 1.61
1.85 1.89 2.38 2.25 2.21 2.75 2.15 2.51 2.25
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.72 0.79 0.91 0.93 1.05 1.19 0.89 1.13 0.95
1.91 2.04 2.38 2.38 2.56 2.94 2.28 2.70 2.40
3.33 3.39 4.66 4.00 4.35 5.00 3.86 4.82 4.18

1,613 1,532 1,222 1,521 1,428 1,529 1,573 1,450 1,483.50
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If the number of hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of hospitals is less than 20, comparison data
may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference documents.

© 2021 Press Ganey Associates, LLC

Percent of Patients with Physical Restraints (Limb and/or Vest)

Compared by: All Hospitals

Measure:

Peer Group: All Hospitals

Metrics 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Hospital-Unadjusted
Measure

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile (Median)

75th Percentile

90th Percentile

# Hospitals

0.00 0.00 No Data 0.00 0.00 3.09 0.00 0.00 0.44

1.72 1.94 2.53 2.31 2.64 2.45 2.32 2.77 2.33
2.33 2.59 3.76 2.96 4.01 3.10 3.93 5.32 3.50
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.95 1.20 1.42 1.41 1.61 1.50 1.43 1.64 1.40
2.68 3.00 3.85 3.70 4.06 3.88 3.45 4.00 3.58
4.46 5.08 6.65 6.11 6.67 6.40 5.80 6.47 5.95

1,364 1,292 1,040 1,281 1,212 1,265 1,294 1,189 1,242.13
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If the number of hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of hospitals is less than 20, comparison data
may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference documents.

© 2021 Press Ganey Associates, LLC

Central Line Associated Blood Stream Infections per 1000 Central Line Days

Compared by: All Hospitals

Measure:

Peer Group: All Hospitals

Metrics 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Hospital-Unadjusted
Measure

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile (Median)

75th Percentile

90th Percentile

# Hospitals

0.00 0.00 No Data 0.00 2.00 1.67 1.00 0.00 0.67

0.59 0.57 0.80 0.86 0.89 0.87 0.73 0.91 0.78
0.92 1.00 1.13 1.64 1.37 1.22 1.10 1.17 1.19
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.43 0.48 0.59 0.59 0.40 0.59 0.38
0.95 0.87 1.21 1.24 1.37 1.31 1.13 1.40 1.19
1.60 1.54 2.19 2.12 2.12 2.15 1.88 2.20 1.97

1,415 1,353 1,282 1,404 1,415 1,480 1,485 1,404 1,404.75
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If the number of hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of hospitals is less than 20, comparison data
may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference documents.

© 2021 Press Ganey Associates, LLC

Ventilator Associated Pneumonias per 1000 Ventilator Days

Compared by: All Hospitals

Measure:

Peer Group: All Hospitals

Metrics 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Hospital-Unadjusted
Measure

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile (Median)

75th Percentile

90th Percentile

# Hospitals

0.00 No Data No Data 0.00 0.00 0.00 0.00 0.00 0.00

0.37 0.26 0.58 0.54 0.54 0.68 0.43 0.53 0.49
1.37 1.08 2.42 2.18 2.38 2.43 1.90 1.81 1.95
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1.07 0.00 1.38 1.08 1.68 1.91 0.73 1.62 1.18
293 290 245 274 243 245 240 212 255.25
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If the number of hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of hospitals is less than 20, comparison data
may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference documents.

© 2021 Press Ganey Associates, LLC

Ventilator-Associated Events per 1000 Ventilator Days

Compared by: All Hospitals

Measure:

Peer Group: All Hospitals

Metrics 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Hospital-Unadjusted
Measure

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile (Median)

75th Percentile

90th Percentile

# Hospitals

0.00 0.00 No Data 6.71 25.81 18.52 8.26 6.58 9.41

5.84 6.08 7.90 7.48 9.24 8.66 7.66 10.29 7.89
7.67 8.03 9.19 9.16 9.49 9.59 8.88 11.91 9.24
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
3.20 3.32 5.54 4.85 7.79 6.85 5.66 8.20 5.68
9.23 9.84 13.53 12.27 14.99 14.29 12.08 15.11 12.67

15.95 16.23 19.32 17.96 21.37 19.84 18.52 23.95 19.14
624 562 516 559 545 557 553 516 554.00
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If the number of hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of hospitals is less than 20, comparison data
may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference documents.

© 2021 Press Ganey Associates, LLC

Percent of Total Lactation Consultant Hours Supplied by RN

Compared by: All Hospitals

Measure:

Peer Group: All Hospitals

Metrics 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Hospital-Unadjusted
Measure

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile (Median)

75th Percentile

90th Percentile

# Hospitals

100.00 100.00 No Data 100.00 100.00 100.00 100.00 100.00 100.00

91.52 91.07 91.65 91.85 92.10 91.80 92.06 91.79 91.73
22.35 22.65 22.63 21.35 21.27 21.54 21.65 21.50 21.87
63.02 60.97 66.80 64.68 66.87 66.67 64.18 63.89 64.63

100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00
100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00
100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00
100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00

207 202 199 209 199 195 192 181 198.00
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If the number of hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of hospitals is less than 20, comparison data
may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference documents.

© 2021 Press Ganey Associates, LLC

Percent of Total Lactation Consultant Hours Supplied by Agency Staff of All
Licensure Categories

Compared by: All Hospitals

Measure:

Peer Group: All Hospitals

Metrics 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Hospital-Unadjusted
Measure

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile (Median)

75th Percentile

90th Percentile

# Hospitals

0.00 0.00 No Data 0.00 0.00 0.00 0.00 0.00 0.00

0.10 0.28 0.30 0.29 0.04 0.10 0.10 0.10 0.16
0.83 3.54 3.75 3.64 0.54 0.98 0.96 0.94 1.90
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
207 202 199 209 199 195 192 181 198.00

0.00

0.05

0.10

0.15

0.20

0.25

0.30

0.35

0.00 0.00 0.00 0.00 0.00 0.00 0.00
2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3

Hospital Mean 10th Pctl 25th Pctl 50th Pctl 75th Pctl 90th Pctl



Phelps Memorial Hospital

18 of 24

If the number of hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of hospitals is less than 20, comparison data
may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference documents.
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Total Lactation Consultant FTE per 1,000 Live Births

Compared by: All Hospitals

Measure:

Peer Group: All Hospitals

Metrics 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Hospital-Unadjusted
Measure

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile (Median)

75th Percentile

90th Percentile

# Hospitals

6.60 5.95 No Data 7.09 10.49 9.79 7.47 7.12 7.79

4.63 5.48 4.97 4.31 4.90 5.33 4.76 4.49 4.86
3.01 6.54 6.88 2.50 2.90 4.03 2.75 2.83 3.93
1.71 2.02 1.62 1.76 1.87 2.06 2.07 1.82 1.87
2.84 3.24 2.88 2.79 3.00 3.21 3.18 2.96 3.01
4.26 4.66 4.05 3.96 4.55 4.68 4.30 3.95 4.30
5.69 6.16 5.68 5.39 6.11 6.51 6.10 5.50 5.89
7.98 8.38 8.31 7.63 9.10 8.85 7.88 7.42 8.19
215 206 197 207 197 193 191 181 198.38
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If the number of hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of hospitals is less than 20, comparison data
may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference documents.

© 2021 Press Ganey Associates, LLC

Total Patient Falls Per 1,000 Patient Visits/Cases

Compared by: All Hospitals

Measure:

Peer Group: All Hospitals

Metrics 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Hospital-Unadjusted
Measure

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile (Median)

75th Percentile

90th Percentile

# Hospitals

0.30 0.33 No Data 0.22 0.38 0.21 0.29 0.11 0.26

0.31 0.40 0.39 0.39 0.46 0.42 0.37 0.42 0.39
0.56 2.00 0.59 0.81 1.87 0.85 0.71 0.89 1.04
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.09 0.09 0.10 0.11 0.10 0.11 0.10 0.11 0.10
0.20 0.21 0.26 0.24 0.26 0.25 0.22 0.24 0.24
0.36 0.39 0.47 0.46 0.48 0.47 0.42 0.47 0.44
0.60 0.61 0.80 0.74 0.89 0.80 0.69 0.75 0.73
966 982 965 1,026 1,023 1,039 1,044 1,016 1,007.63
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If the number of hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of hospitals is less than 20, comparison data
may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference documents.
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Injury Falls Per 1,000 Patient Visits/Cases

Compared by: All Hospitals

Measure:

Peer Group: All Hospitals

Metrics 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Hospital-Unadjusted
Measure

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile (Median)

75th Percentile

90th Percentile

# Hospitals

0.06 0.13 No Data 0.07 0.19 0.00 0.00 0.06 0.07

0.07 0.14 0.09 0.10 0.11 0.10 0.09 0.11 0.10
0.25 1.89 0.17 0.45 0.52 0.25 0.20 0.25 0.50
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.02 0.03 0.03 0.04 0.04 0.04 0.04 0.05 0.04
0.08 0.09 0.11 0.11 0.13 0.11 0.10 0.12 0.11
0.16 0.20 0.23 0.21 0.25 0.24 0.19 0.21 0.21
966 982 965 1,026 1,023 1,039 1,044 1,016 1,007.63
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If the number of hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of hospitals is less than 20, comparison data
may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference documents.

© 2021 Press Ganey Associates, LLC

Unassisted Falls Per 1,000 Patient Visits/Cases

Compared by: All Hospitals

Measure:

Peer Group: All Hospitals

Metrics 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Hospital-Unadjusted
Measure

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile (Median)

75th Percentile

90th Percentile

# Hospitals

0.30 0.20 No Data 0.14 0.38 0.21 0.23 0.11 0.23

0.26 0.35 0.33 0.33 0.41 0.36 0.31 0.36 0.34
0.50 1.97 0.51 0.76 1.82 0.74 0.63 0.76 0.96
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.07 0.07 0.08 0.09 0.08 0.08 0.08 0.09 0.08
0.16 0.17 0.22 0.21 0.22 0.21 0.18 0.21 0.20
0.31 0.33 0.41 0.40 0.42 0.42 0.35 0.42 0.38
0.52 0.54 0.70 0.65 0.75 0.69 0.62 0.70 0.65
966 982 965 1,026 1,023 1,039 1,044 1,016 1,007.63
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If the number of hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of hospitals is less than 20, comparison data
may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference documents.
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Catheter Associated Urinary Tract Infections per 1000 Catheter Days

Compared by: All Hospitals

Measure:

Peer Group: All Hospitals

Metrics 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Hospital-Unadjusted
Measure

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile (Median)

75th Percentile

90th Percentile

# Hospitals

1.73 0.00 No Data 3.49 3.03 2.60 0.00 0.00 1.55

0.78 0.71 0.77 0.94 0.97 0.96 0.81 0.91 0.86
1.27 1.28 1.29 1.84 2.20 1.47 1.14 1.21 1.46
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.46 0.36 0.39 0.59 0.64 0.63 0.56 0.64 0.54
1.18 1.04 1.12 1.31 1.32 1.36 1.23 1.31 1.23
1.95 1.85 2.01 2.13 2.15 2.28 1.94 2.14 2.06

1,420 1,352 1,286 1,405 1,424 1,487 1,497 1,413 1,410.50
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If the number of hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of hospitals is less than 20, comparison data
may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference documents.

© 2021 Press Ganey Associates, LLC

Laboratory Confirmed Blood Stream Infections per 1000 Central Line Days

Compared by: All Hospitals

Measure:

Peer Group: All Hospitals

Metrics 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Hospital-Unadjusted
Measure

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile (Median)

75th Percentile

90th Percentile

# Hospitals

0.00 0.00 No Data 0.00 2.00 1.67 1.00 0.00 0.67

0.51 0.50 0.73 0.78 0.82 0.80 0.66 0.84 0.71
0.82 0.94 1.07 1.59 1.34 1.15 1.05 1.13 1.14
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.37 0.41 0.53 0.52 0.32 0.53 0.33
0.84 0.78 1.09 1.13 1.21 1.21 1.02 1.27 1.07
1.39 1.31 2.05 1.94 1.99 2.01 1.69 2.11 1.81

1,414 1,352 1,282 1,403 1,414 1,479 1,485 1,403 1,404.00
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If the number of hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of hospitals is less than 20, comparison data
may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference documents.
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Percent of Surveyed Patients with Hospital Acquired Medical Device Related
Pressure Injury

Compared by: All Hospitals

Measure:

Peer Group: All Hospitals

Metrics 2019 Q4 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 Average

Hospital-Unadjusted
Measure

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile (Median)

75th Percentile

90th Percentile

# Hospitals

0.00 0.00 No Data 1.39 0.00 2.50 0.00 0.00 0.56

0.26 0.22 0.30 0.28 0.34 0.39 0.34 0.34 0.31
0.69 0.55 0.91 0.79 1.09 1.00 0.88 0.92 0.85
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.32 0.30 0.21 0.10
0.89 0.91 0.99 1.01 1.12 1.35 1.15 1.20 1.08

1,613 1,532 1,222 1,521 1,428 1,529 1,573 1,450 1,483.50
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