QRNR Report

Northwell Health - Phelps Memorial Hospital - 5 North, Northwell Healt...
From August 2021 to October 2021

PATIENT DEMOGRAPHICS STAFF INTERVENTIONS
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Reasons for Monitoring * Primary Reasons
From August 2021 to October 2021

Northwell Health - Phelps Memorial Hospital - 5 North, Northwell Healt... (482 Patients)
Comparison Group (9,484 Patients)

Fall prevention

61%
Safety of tubes/lines
5% .
18%
Other
3% I
6%
Delirium/restless
2% I
4%

Alcohol withdrawal

<1% L
2%

Elopement
<1% |
4%

Aggressive/violent
<1% L

1%

Suicide precautions

<1% |
5%
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Reasons for Monitoring * Primary Other Reasons
From August 2021 to October 2021

Northwell Health - Phelps Memorial Hospital - 5 North, Northwell Healt...

SEIZURE (3) MONITORING FOR SEIZURE (1)
SEIZURES (2) PT. CAN NOT MOVE TO RING CALL BELL (1)
MONITORING (2) WALKER (1)
PERIPHERAL IV LOCATIOMS (1) MOBILITY RESTRICTION DUE TO MEDICAL CONDITION (1)
SEIZURE PRECAUTIONS (1) EEG CONTINUDUS MONITORING FOR SEIZURE ACTIVITY (1)
SOSRNA
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Reasons for Monitoring * Other Reasons

From August 2021 to October 2021

Northwell Health - Phelps Memorial Hospital - 5 North, Northwell Healt... (70 Patients)

MONITORING (7)

HARD OF HEARING (5)

MOBILITY AID (WALKER) (3)

PERIPHERAL IV LOCATION (3)

CONFUSION (3)

HARD AT HEARING (2)

PERIPHERAL IV (2)

MOBILITY AID (2)

SEIZURE PERCAUTION (2)

PERIPHERAL IV (LEFT ARM ) HARD OF HEARING (1)
PERIPHERAL IV LOCATION,FOLEY CATHETER, L IV LINE R HAND (1)
PERIPHERAL IV /MEDICAL RESTRAINTS (1)
PERIPHERAL IV LOCATION, RT FA (1)
OXYGEN (1)

SEIZURE PRECAUTIONS (1)

MOBILITY WALKER HX FALLS (1)

HARD OF HEARING MOBILITY AID (1)
MOBILITY AID (WALKER) /MONITORING (1)
HALLUCINATIONS, CONFUSION. (1)
MOBILITY AID WALKER FALLS (1)
CONFUSION / MOBILITY AID (WALKER) (1)
MOBITITY AID (WALKER) (1)

MONITORING /BIPAP/OXYGEN (1)

HARD @ HEARING (1)

PHERIPHERAL IV LOCATION, L WRIST, L BRAIN SURGERY TODAY, UND (1)

gRNK Report

PERIPHERAL IV (LFA) (1)

IV RWRIST (1)

CONFUSED (1)

IMPULSIVE, MOBILITY AID WALKER (1)

MOBILITY AID WALKER (1)

NCOT /NG-TUBES (1)

MONITORING/HARD OF HEARING/DEMENTIA (1)
CENTAL LINES/DRAINS LOCATION (1)
IMPULSIVE (1)

PATIENT NEED TO KEEP OXYGEN AT ALL TIMES (1)
MONITORING /PERIPHERAL IV (1)

PERIPHERAL IV(L&R) 70XYGEN (1)

LEGALLI BLIND (1)

PERIPHERAL IV LOCATION, RVA, MONITORING (1)
v (1)

PERIPHERA IV LOCATION (1)

PERIPHERAL IV LOCATION, CENTRAL LINES,MONITORING, NG/GI/JP D (1)

PERIPHERAL IV LOCATION LEFT SIDE (1)
MONITORUNG (1)

RT AC IV,WAKER MONIYORING (1)

PERIPHERAL IV /MOBILITY AID (WALKER) (1)
BEHAVIOR PROBLEMS (1)

EOSTOMY R LOWER A&D KEEPS BEING PULLED OFF (1)
HARD OF HEARING/PERIPHERAL IV LOCATION (1)

NG TUBE (1)

"fv PATIENT DEMOGRAPHICS
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Possible Adverse Events * Primary Possible Events
From August 2021 to October 2021

Northwell Health - Phelps Memorial Hospital - 5 North, Northwell Healt...

Comparison Group (63,155 Patients)

Elopement
<1%
5%

Falls

<1%
58%

Intentional Self-Harm

<1% L

1%

Isolation Exposure

<1% |

<1%

Medical Device Interference

<1% |
14%

QRNK Report

Other
<1% |
6%

Staff Injury

<1% L
1%

Suicide
<1% |

5%
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Possible Adverse Events * Primary Other Possible Events
From August 2021 to October 2021

Northwell Health - Phelps Memorial Hospital - 5 North, Northwell Healt...
No Data
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Possible Adverse Events * Other Possible Events
From August 2021 to October 2021

Northwell Health - Phelps Memorial Hospital - 5 North, Northwell Healt... (0 Patients)
No Data
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Patient Conditions * Primary Patient Conditions
From August 2021 to October 2021

Northwell Health - Phelps Memorial Hospital - 5 North, Northwell Healt... (0 Patients)

Comparison Group (63,155 Patients)

Brain Injury Psychiatric Disorder
<1% | <1% |
3% 7%
Delirium Stroke
<1% | <1% |
24% 2%
Dementia Substance Withdrawal

<1% | <1% |

20% 8%
Infectious Disease Isolation

<1% |

1%

Other

<1% |
36%
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Patient Conditions * Primary Other Patient Conditions
From August 2021 to October 2021

Northwell Health - Phelps Memorial Hospital - 5 North, Northwell Healt...
No Data
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Patient Conditions * Other Patient Conditions
From August 2021 to October 2021

Northwell Health - Phelps Memorial Hospital - 5 North, Northwell Healt... (0 Patients)
No Data

</ RNA Report "A PATIENT DEMOGRAPHICS Exported by Kathy Calabro on Nov 16th 2021

10 of 41



Patient Risk Factors * Primary Risk Factors
From August 2021 to October 2021

Northwell Health - Phelps Memorial Hospital - 5 North, Northwell Healt... (0 Patients)

Comparison Group (63,155 Patients)

Agitation MNone
<1% | <1% |
6% 21%
Anger/Frustration Poor Comprehension
<1% | <1% |
2% 8%
Anxiety Poor Short-Term Memary

<1% | <1% |
4% 11%
Distorted Perception of Reality
<1% |
2%
Impulsivity

<1% |
A46%
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Patient Risk Factors * Other Risk Factors
From August 2021 to October 2021

Northwell Health - Phelps Memorial Hospital - 5 North, Northwell Healt... (0 Patients)
No Data

VRNA Report "A PATIENT DEMOGRAPHICS Exported by Kathy Calabro on Nov 16th 2021

12 of 41



Reasons for Discharge * Primary Reasons
From August 2021 to October 2021

Northwell Health - Phelps Memorial Hospital - 5 North, Northwell Healt... (480 Patients)

Comparison Group (72,199 Patients)

Other Family/patient refuses
23% <1%
Discharged from hospital
44%
Reqguires direct cne-on-one observation
o
12%
Behaviors improved
= [
18%
AvaSure Unit re-assigned to higher need patient
2%
4%
SRNA
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Reasons for Discharge * Other Reasons

From August 2021 to October 2021

Northwell Health - Phelps Memorial Hospital - 5 North, Northwell Healt...

AUTOMATIC PATIENT DISCHARGE (259)

CAMERA CHANGE (3)

PATIENT TRANSFERRED TO 5 NORTH (2)

GOING TO THE UNIT (1)

CAMERA DONT WORK (1)

PATIENT MOVED TO ICU POST-SURGERY (1)

REENTER INFO (1)

PATIENT GOES TO OR AND THEN IS TRANSFERRED TO ICU (1)
PATIENT WENT TO TELE 518-2 (1)

RE-ENTERING PATIENT INFORMATION (1)

TRANSFER TO UNIT (1)

PT TRANSFER TO 2 NORTH (1)

PT. DISCHARGED TO 1 SOUTH (1)

PATIENT EXPIRED (1)

PATIEN TRANSFER TO ICU AND THEY DON'T NEED THE MONITOR! (1)

gRNK Report

(291 Patients)

WRONG INFORMATION (1)

PT. NO LONGER REQUIRES TELESITTER MONITORING (1)
NURSE ASKED TO BE DISCONTINUED (1)

RN LIZA STATED PT WILL BE DISCHARGED (1)
AS PER RN DANIELLA (1)

SITTER SITTING WITH PATIENT (1)

N/A (1)

PT. ADMITTED TO 5 NORTH (1)

PT. TRANFERRED TO 2 NORTH (1)

ACUITY CHANGE(TRANSFER TO ICU) (1)
PATIENT TRANSFERRED TO ICU (1)

PATIENT ADMITTED TO 5 NORTH (1)

CAMERA WAS OFF COUPLE TIMES (1)
SWITCH CAMERA (1)

DOES NOT NEED TELE SERVICES (1)

"fv PATIENT DEMOGRAPHICS
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AvaSure Device Utilization * Average Percentage
From August 2021 to October 2021

mmm Northwell Health - Phelps Memorial Hospital - 5 North, Northwell Healt... = Targeted Usage (90%)

100%

60% e

40% Not in Use ‘

ays in the month.
ve Devices between patients.

Calculation: Actual # of monitering hours / # of Devices x 2

100% is not achievable as it leaves no time to clean and
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AvaSure Device Utilization + Average Device Count
From August 2021 to October 2021

mmm Northwell Health - Phelps Memorial Hospital - 5 North, Northwell Healt...

Active ‘
Average

6 Mot in Use .

Calculation: Actual # of monitering hours / # of Devices x 24 hours x days in the month.
100% is not achievable as it leaves no time to clean and move Devices between patients.
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Patients Monitored + Count
From August 2021 to October 2021

= Northwell Health - Phelps Memorial Hospital - 5 North, Northwell Healt...

250
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Patients Monitored * Hours
From August 2021 to October 2021

= Northwell Health - Phelps Memorial Hospital - 5 North, Northwell Healt...

7000
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Length of Stay + Average Patient Monitoring
From August 2021 to October 2021

mmm Northwell Health - Phelps Memorial Hospital - 5 North, Northwell Healt... = Accumulative Comparison Average (72 patient hours)

a0

Calculation: Total # of Video Monitoring Hours / # of Patients
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Total Monitoring Hours + Per Care Unit
From August 2021 to October 2021

mmm Northwell Health - Phelps Memorial Hospital - 5 North, Northwell Healt...

5 North

2 North

2 Center Ortho

5 South

2 Center Rehab

ICU

Emergency Room

3 Morth

5410

4598

2690

2500

2336

727

205

12

gRNK Report

1000

2000

AM UTILIZATION

3000

4000

mmmmm Top Performing Care Units

5000 6000
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Total Monitoring Hours + Per Device
From August 2021 to October 2021

mmm Northwell Health - Phelps Memorial Hospital - 5 North, Northwell Healt...

Camera 03

Camera 07

Camera 06

Camera 05

Camera 01

Camera 02

Camera 08

Camera 04

Camera WM 10

Camera WM 13

Camera WM 09

Camera WM 12

Camera WM 14

Camera WM 11

2105

1837

1768

1612

1594

1518

1393

1351

1159

1083

913

833

678

616

gRNK Report

AM UTILIZATION

mmmmm Top Performing Devices

2500
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Average Stat Alarm Response Time
From August 2021 to October 2021

mmm Northwell Health - Phelps Memorial Hospital - 5 North, Northwell Healt... mmmmm  Accumulative Comparison Average (18.3 seconds)

250
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Average Stat Alarms Per Patient Day
From August 2021 to October 2021

mmm Northwell Health - Phelps Memorial Hospital - 5 North, Northwell Healt... mmmmm  Accumulative Comparison Average (2.1 stat alarms)
25
20
15
1.0
05
0.0
Aug Sep Oct
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Average Stat Alarms Per Hour
From August 2021 to October 2021

mmm Northwell Health - Phelps Memorial Hospital - 5 North, Northwell Healt...

1.40

00:00 01:00 02:00 03:00 04:00 05:00 06:00 07:00 08:00 09:00 0:00 11:00 2:00 3:00 4:00 15:00 16:00 17:00 8:00 g:00 20:00 21:00 22:00 23:00
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Average Pre-Recorded Announcements Per Patient Day
From August 2021 to October 2021

= Northwell Health - Phelps Memorial Hospital - 5 North, Northwell Healt... = Accumulative Comparison Average (4.9 pre-recorded announcements)

5.0

45

40

Calculation: Total # of pre-recorded announcements / total monitoring time in days
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Pre-Recorded Announcement Type Usage
From August 2021 to October 2021

Northwell Health - Phelps Memorial Hospital - 5 North, Northwell Healt...

Comparison Group (1,183,867 Announcements)

88%
72%

5%

6%

4%

4%

1%

<1%

1%

4%

<

Attention please: Do not get up!

Attention: Please stop what you are doing!

Please do not touch that!

Hello, I am your safety monitor for this shift, my name is...

Stop, Please!

RNK Report

(2,622 Announcements)

Please use your call light.

1%|

1%

| spoke with your nurse, someone is on the way to your room.
<1% |

<1%

Do you need your nurse?

<1% |

1%

Do you need a drink?

<1%

<1%

Do you need to use the restroom?

<1%

<1%

"A STAFF INTERVENTIONS

Okay, | will get someone to come into your room.

<1%

=1%

Do you need me to repeat what | said?

<1% |

=1%

I am sorry, | did not hear you. Please repeat your answer.

<1% |

<1%

Prompt not found.

<1% |

<1%
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Average Pre-Recorded Announcements Per Hour
From August 2021 to October 2021

= Northwell Health - Phelps Memorial Hospital - 5 North, Northwell Healt...

2.00

1.80

1.60

00:00 01:00 02:00 03:00 04:00 05:00 06:00 07:00 08:00 05:00 10:00 11:00 12:00 13:00 14:00 15:00 16:00 17:00 18:00 15:00 20:00 21:00 22100 23:00

Calculation: Total # of pre-recorded announcements per hour / number of days
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Exported by Kathy Calabro on Nov 16th 2021

27 of 41



Average Verbal Interventions Per Patient Day
From August 2021 to October 2021

= Northwell Health - Phelps Memorial Hospital - 5 North, Northwell Healt... mmmmm  Accumulative Comparison Average (12.0 verbal interventions)

120

Calculation: Total # of verbal interventions / total monitoring time in days
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Average Verbal Interventions Per Hour
From August 2021 to October 2021

= Northwell Health - Phelps Memorial Hospital - 5 North, Northwell Healt...

5.00

00:00 01:00 02:00 03:00 04:00 05:00 06:00 07:00 08:00 05:00 10:00 11:00 12:00 13:00 14:00 15:00 16:00 17:00 18:00 15:00 20:00 21:00 22100 23:00

Calculation: Total # of verbal interventions per hour / number of days
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Events Prevented ¢ Fall Events Prevented
From August 2021 to October 2021

= Northwell Health - Phelps Memorial Hospital - 5 North, Northwell Healt... = Accumulative Comparison Average (1608.3 total fall events prevented)

1800.0

Calculation: Total # of fall events prevented / total menitoring time in thousands of AvaSure patient days

gRNA Report % EVENTS PREVENTED Exported by Kathy Calabro on Nov 16th 2021

30 of 41



Events Prevented * Fall Events Prevented Number Of Events
From August 2021 to October 2021

= Northwell Health - Phelps Memorial Hospital - 5 North, Northwell Healt...

450

400

350

300

250

200

150

100
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Events Prevented * Devices Maintained
From August 2021 to October 2021

mmm Northwell Health - Phelps Memorial Hospital - 5 North, Northwell Healt... = Accumulative Comparison Average (585.7 total devices maintained)
600.0
500.0
400.0
300.0
200.0
100.0
0.0 _ _ |
Aug Sep Oct
67.4 85.8 11.0
Calculation: Total # of devices maintained / total monitoring time in thousands of AvaSure patient days
SRNA
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Events Prevented * Devices Maintained Number Of Events
From August 2021 to October 2021

mmm Northwell Health - Phelps Memorial Hospital - 5 North, Northwell Healt...

18

16

14

12

w -

0 _

19

@

a

.

(%]

3
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Events Prevented - Elopements Prevented
From August 2021 to October 2021

mmm Northwell Health - Phelps Memorial Hospital - 5 North, Northwell Healt... = Accumulative Comparison Average (86.9 total elopements prevented)

100.0

90,0 //

&0.0

70.0
60.0

50.0

300
200

10.0

Aug Sep Oct

Calculation: Total # of elopements prevented / total monitoring time in thousands of AvaSure patient days
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Events Prevented « Elopements Prevented Number Of Events
From August 2021 to October 2021

mmm Northwell Health - Phelps Memorial Hospital - 5 North, Northwell Healt...

2

1 - - .
0
Aug Sep QOct
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Events Prevented * Abusive Behavior Events Prevented
From August 2021 to October 2021

= Northwell Health - Phelps Memorial Hospital - 5 North, Northwell Healt... mmmmm  Accumulative Comparison Average (10.9 total abusive behavior events prevented)
b \
10.0
8.0
6.0
40
20
0.0
Aug Sep Oct
N/A N/A N/A

Calculation: Total # of abusive behavior events prevented / total monitaring time in thousands of AvaSure patient days
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Events Prevented * Abusive Behavior Events Prevented Number Of Events
From August 2021 to October 2021

= Northwell Health - Phelps Memorial Hospital - 5 North, Northwell Healt...

1

Aug Sep Oct
N/A (7 N/A
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Events Prevented * Other Adverse Events Prevented
From August 2021 to October 2021

mmm Northwell Health - Phelps Memorial Hospital - 5 North, Northwell Healt... mmmmm  Accumulative Comparison Average (605.2 total other adverse events prevented)
700.0
600.0 \//
500.0
400.0
300.0
200.0
100.0
0.0
Aug Sep t
N/A N/A N/A
Calculation: Total # of other adverse events prevented / total monitering time in thousands of AvaSure patient days
< 3
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Events Prevented * Other Adverse Events Prevented Number Of Events
From August 2021 to October 2021

mmm Northwell Health - Phelps Memorial Hospital - 5 North, Northwell Healt...

N/A N/A N/A
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Events Prevented * Total Adverse Events Prevented
From August 2021 to October 2021

mmm Northwell Health - Phelps Memorial Hospital - 5 North, Northwell Healt... = Accumulative Comparison Average (2896.9 total total adverse events prevented)

3000.0

2500.0

2000.0

1500.0

1000.0

Smm - -

0.0
Aug Sep Oct
Calculation: Total # of total adverse events prevented / total monitoring time in thousands of AvaSure patient days
SRNA
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Events Prevented * Total Adverse Events Prevented Number Of Events
From August 2021 to October 2021

mmm Northwell Health - Phelps Memorial Hospital - 5 North, Northwell Healt...

500

450
400
350
300
250
200
150
100
50
0
Aug Sep Oct
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