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1. OVERALL - HOSPITAL WIDE

Patient Experience

Patient Experience - Multiple Benchmarks - Multiple Services - DischargefVisit Date 2019 02-2021 Q1

Patient Care Safety

Service Recovery Courtesy and
Engagement/patient-  Coardination respect
centered care
15 17 15 11 16
r\zl Fz] r\20 (—\] 5 FQO
71% 81% 75% 73% 80%
[overall  ~]| [overall  v]| [overall  ~] [overall  ~] [overall  v]|
>
Responsiveness Patient Pain Careful
Education Listening
11 16 9 13
(\1 7 (-—\21 (\] 3 (-—\] 7
65% 76% 69% 76%
Total Units
[Overall  v| [overall  w| [overall  v| [overall  v| ouiperforming
Benchmark

Note - do not send data to Magnet like this - just wanted to give you overall picture
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2. INPATIENT

Patient Experience

Patient Experience - Multiple Benchmarks - Multiple Services - Discharge/Visit Date

2019 0Q2-202101

Patient Care Safety Service Recovery Courtesy and
Engagement/patient- Coordination respect
centered care
7 9 6 7 6
(—\] 0 (—\] 1 (\1 0 (-\1 0 (\ ]
70% 82% 60% 70% 67%
| overall ~| | overall ~| [ overall v| [ overall v| [ overall v|
>
Responsiveness Patient Pain Careful
Education Listening
7 7 2 8
(—\] 0 (-\ 9 (\ 3 (-\1 0
70% 78% 67/% 80%
Total Units
[overall  ~| [overall  ~| [overall | [overall | Outperfarming
Benchmark

How data organized for Magnet - includes inpatient units & inpatient behavioral health

kc to research no results returned.
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Patient Experience

Patient Experience- All Hospital DB - Inpatient - Discharge/Visit Date

2019 02-2021 01

Patient Care Safety Service Recovery Courtesy and
Engagement/patient- Coordination respect
centered care
5 7 4 5 5
r\ 7 (‘\ 8 (\ 7 r\ 7 (-\ 7
/1% 88% 57% /1% /1%
[overall  w| [overall  v| [overall  «| [overall  w| [overall  ~]|
>
Responsiveness Patient Pain Careful
Education Listening
5 6 6
7 7 Mo results were 7
returned for this
/1% 86% chart 86%
Total Units
[Overal  ~] [Overal  ~]| Outperforming
Benchmark

kc to research no results returned.

Inpatient units
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Patient Experience - All Hospital Handout DB - Inpatient Behav. Health - Discharge/Visit Date 2019 02-2021 Q1

Patient Care Safety Service Recovery Courtesy and
Engagement/patient- Coordination respect
centered care
2 2 2 2 1
(\ 3 (\ 3 (\ 3 (\ 3 (\ 2
67% 67% 67% 67% 50%
[overal v [overal v [overal v [overal v [overal v
>
Responsiveness Patient Pain Careful
Education Listening
2 2 2
67% 50% 67% 67%
Total Units
[overal  ~] [overal  v]| [overal  ~] [overal  v]| Outperforming
Benchmark
1 South & BRU

kc to research no results returned. Page 4



3. AMBULATORY

Patient Experience

Patient Experience - Multiple Benchmarks - Multiple Services - Discharge/Visit Date 2019 02-2021 Q1
Patient Care Safety Service Recovery Courtesy and
Engagement/patient- Coordination respest
centered care
8 8 4
(“\1 1 (“\1 0 (‘\9] 0 (“\ 5 (—\](?1
73% 80% 90% 80% 91%
[Overall | [Overall v [overall  +| [Overall  v| [overall |
>
Responsiveness Patient Pain Careful
Education Listening
4 9 7 5
(\ 7 (-—\1 2 (—\1 o] (\ 7
57% /5% 70% /1%
Total Units
[Overall | [overall v [overall  +| [overall | . Outperforming
Benchmark

How data organized for Magnet includes: ED, Ambulatory, Outpatient Services, & Infusion

kc to research no results returned. Page 5



Patient Experience - All PG Database - Emergency Department - Discharge/Visit Date

201902-2021 Q1

Patient Care Safety Service Recovery Courtesy and
Engagement/patient- Coordination respect
centered care
100% 100% 100% 100% 100%
[overall v [overall v [overall v [overall v [overall  +|
Responsiveness Patient Pain Careful
Education Listening
(.\ 1 (\ 1 (‘\ 1 (—\ 1
100% 100% 100% 100%
Total Units
[overall  ~]| [overall  ~| [overall  +]| [overall  +]| outperforming
Benchmark

kc to research no results returned.
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Patient Experience - All PG Database - Ambulatory Surgery - Discharge/Visit Date

Patient

Care Safety Service Recovery
Engagement/patient- Coordination
centered care
3 2
4 3 3 Ng results were
returned for this
75% 67% 100% chart
[overall  ~| [overall  ~]| [overall  ~|
>
Responsiveness Patient Pain Careful
Education Listening
2
Ng results were 3 Ed Ng results were
returned for this returned for this
chart 1 00% 6 7% chart
[overall  ~]| [overall  ~|

kc to research no results returned.

201902-2021 Q1

Courtesy and
respect

F‘l
100%

Overall v

Total Units
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Benchmark
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Patient Experience - All Facility DB - Qutpatient Services - Discharge/Visit Date

2019 02-2021 01

Patient Care Safety Service Recovery Courtesy and
Engagement/patient- Coordination respect
centered care
3 3 3
('-\ 4 (‘\ (‘\ 4 ('-\ 4 (‘\4
75% 100% 75% 75% 100%
[overall  ~| [overall | [overall  ~| [overall  ~| [overal |
>
Responsiveness Patient Pain Careful
Education Listening
3 3
(-\ 4 2(\ 4 2(\ 4 (-\ 4
75% 50% 50% 75%
Total Units
[overall | [overall | [overall  ~| [overall  ~| Outperforming
Benchmark

Patient Experience - All Facilities - Outpatient Oncology - Discharge/Visit Date

Patient Care Safety Service Recovery
Engagement/patient- Coordination
centered care
1 1
2 2 N& results were N& results were
returned for this returned for this
5 0% 5 0% chart chart
[Overal  ~]| [Overal  ~]|
>
Responsiveness Patient Pain Careful
Education Listening
(-\ 2 1(-\ 2 r\E 1(-\ 2
ot 0% 50% 100% 50%
[overall  ~]| [overall  ~]| [Overall  v| [Overall  v|

kc to research no results returned.

2019 02-202101

Courtesy and
respect
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Total Units
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