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 The target number of verbal 
interventions is between 11-12 
times/patient day.  December took a 
dip however, looking at the 4th 
Quarter data - We are right where we 
need to be!   
 

 Did you know the preferred method 
of communication to the patient is by 
using your own voice, not the pre-
recorded message?   
 

 Ongoing communication and building 
a rapport with patients can often 
assist in improving responses to 
interventions.  Speaking to the 
patients as often as possible can 
improve this very important metric.  
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