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VERBAL INTERVENTIONS &
COVID+ PATIENTS

o

+» The target number of verbal

1 2 3 interventions is between 11-12
u times/patient day. Decembetrhtook a
dip however, looking at the 4
|N¢EE§ES‘F|§EE EES E:T\fér?? ﬁ,liv Quarter data - We are right where we
need to be!

% Did you know the preferred method

of communication to the patient is by
OCTOBER-DECEMBER 2020 ANALYSIS using your own voice, not the pre-
recorded message?

gE:E,‘_%U'QLEFRgE\TT'ONS < Ongoing communication and building
Average verbal interventions a rapport with patients can often

that are initiated per hour of aSSISt IN IMproving responses to

day by the monitor staff. interventions. Speaking to the
Numerator patients as often as possible can
Total number of verbal interventions improve this very important me

per hour

Denominator
Number of AvaSure patient days

COVID+ MUST Can

Patients focus on result in Then And/or

going into
respiratory
arrest

need your the patient patient falling out
attention pulling off becoming of bed
oxygen hypoxic



DECEMBER LﬂNDING P}-'tGE

Murtiell LHesllh - Phelps Menrial Hos

AVASURE MONITORING UNIT UTILIZATION

a 90%
o 78%

eﬂET?LﬁRM

REEPONEE TIME [SECONDS]|

 Fall from
commode

500

 Fall from bed

PA.TIENTS DISCHARGED
From ey sanchy

.213

TOTAL NEAR MISSES
Fobreran Lasla e al

205

SJ'-";FI;—I"Ir EAHE I.INIT 'DF THE MUNTH

P'ER PATIENT D&

 Fall from
walking

e Fall from
commode

Fall from chair

e Fall from
commode

11/1/2019 - 10/31/2020
Highest % of falls by disposition with peak times




