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Rate Hospital – YTD Top Box = 76.3        Rank = 68%ile





HCAHPS Impact Dashboard – Northwell Health
Recommend Hospital Rate Hospital 9 or 10 ( 0-10)



= Nurse Communication Doman



Nurse Communication           Ytd Top Box= 82.1%        Rank = 68th%ile



Patient Experience
2021 Strategic Plan





Questions ?   Comments? 
Thank you
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