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Course: Learning Needs Assessment 2020: APRN NPs & CNSs

Completion Date Range: Jan 01, 2020 through Dec 21, 2020
Data as of: Dec 20, 2020, 11:45 pm ET

Report Generated: Dec 21, 2020, 3:59 pm ET

Evaluation Owner: PHELPSMEMorg-Phelps Hospital Northwell
Health - Enterprise Level

Total Unique Students: 16

Last Updated By: Brittany White on Nov 02, 2020 Total Evaluation Completions: 16

Response Counts
Answer counts can vary among questions. This happens because:

A question's text was edited,

An answer's text was edited,

The correct answer selection was changed,

An answer choice was added to or removed from a question.

Question Group: Default Group

1. 1 (Multiple Choice)

In what specialty do you work? - MANDATORY QUESTION

RESPONSES % OF STUDENTS

0 0.00%

1. Behavioral / Mental Health 2 12.50%

2. Cancer Program 0 0.00%

3. Cardiology - NWPP 2 12.50%

4. Croton - NWPP 1 6.25%

5. ED 0 0.00%

6. Employee Health 0 0.00%

7. Full Circle 0 0.00%

8. Hospitalist 3 18.75%

9. Infusion Therapy 2 12.50%
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10. Medical/Surgical 0 0.00%

11. OB Phyisicians 1 6.25%

12. Orthopedics 1 6.25%

13. OR 0 0.00%

14. Radiation Therapy 0 0.00%

15. Radiology 0 0.00%

16. Senior Health 1 6.25%

17. Surgical Services 0 0.00%

18. Other 3 18.75%

No Response 0 0.00%

Totals 16 100%

2. 2 (Free Text)

If you chose other above, please identify your specialty (enter N/A if you did not choose other): - MANDATORY
QUESTION

RESPONSES % OF STUDENTS

Click Here to Read Student
Responses...

16 100.00%

No Response 0 0.00%

Totals 16 100%

3. 3 Shift (Multiple Select)

What shift do you work? (Select all that apply) - MANDATORY QUESTION

RESPONSES % OF STUDENTS

1. Days 15 93.75%

2. Evenings 1 6.25%

3. Nights 2 12.50%

4. Other 0 0.00%
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No Response 0 0.00%

4. 4 (Free Text)

If you chose other above, please indicate what shift you work (enter N/A if you did not choose other): -
MANDATORY QUESTION

RESPONSES % OF STUDENTS

Click Here to Read Student
Responses...

16 100.00%

No Response 0 0.00%

Totals 16 100%

5. 5 Work Status (Multiple Choice)

Work status: - MANDATORY QUESTION

RESPONSES % OF STUDENTS

1. Full-time 13 81.25%

2. Part-time 0 0.00%

3. Per diem 3 18.75%

No Response 0 0.00%

Totals 16 100%

6. 6 (Multiple Choice)

Are you enrolled in school? - MANDATORY QUESTION

RESPONSES % OF STUDENTS

1. Yes 1 6.25%

2. No 15 93.75%

No Response 0 0.00%

Totals 16 100%
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7. 7 (Multiple Choice)

If so, in what type of program are you enrolled? - MANDATORY QUESTION

RESPONSES % OF STUDENTS

1. MSN 0 0.00%

2. Master's other 1 6.25%

3. DNP 0 0.00%

4. PhD 0 0.00%

5. EdD 0 0.00%

6. N/A 15 93.75%

No Response 0 0.00%

Totals 16 100%

8. 8 (Multiple Select)

When do you prefer to attend educational programs? (Select all that apply) - MANDATORY QUESTION

RESPONSES % OF STUDENTS

1. During day shift hours 13 81.25%

2. On my day off 5 31.25%

3. During night shift hours 1 6.25%

4. Morning 5 31.25%

5. Evening 4 25.00%

No Response 0 0.00%

9. 9 (Free Text)

Please describe your preferred time to attend educational programs: - MANDATORY QUESTION

RESPONSES % OF STUDENTS

Click Here to Read Student
Responses...

16 100.00%
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No Response 0 0.00%

Totals 16 100%

10. 10 (Multiple Select)

Based on your response above, what time duration do you prefer for attending educational programs? (Select
all that apply) - MANDATORY QUESTION

RESPONSES % OF STUDENTS

1. 1 hour sessions 11 68.75%

2. 2 hour sessions 9 56.25%

3. Half day 7 43.75%

4. Full day 4 25.00%

5. Other 1 6.25%

No Response 0 0.00%

11. 11 (Free Text)

If you chose other above, please describe your prefer time duration for educational programs (enter N/A if you
did not choose other): - MANDATORY QUESTION

RESPONSES % OF STUDENTS

Click Here to Read Student
Responses...

16 100.00%

No Response 0 0.00%

Totals 16 100%

12. 12 (Multiple Select)

What is your preferred method of learning? - MANDATORY QUESTION

RESPONSES % OF STUDENTS

1. Lecture 10 62.50%

2. e-Learning in addition to iLearn 5 31.25%

3. Case studies/case based learning 9 56.25%
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4. Virtual learning / Teams / Zoom 10 62.50%

5. Role Playing 1 6.25%

6. Simulation 2 12.50%

7. Journal Club 3 18.75%

8. Other 0 0.00%

No Response 0 0.00%

13. 13 (Free Text)

If you chose other above, please describe your preferred learning method (enter N/A if you did not choose
other): - MANDATORY QUESTION

RESPONSES % OF STUDENTS

Click Here to Read Student
Responses...

16 100.00%

No Response 0 0.00%

Totals 16 100%

14. 14 (Multiple Select)

Professional Development:
Please identify the top 3 topics from all the topics listed below that would enhance your professional practice:
- MANDATORY QUESTION

RESPONSES % OF STUDENTS

1. Application of Clinical Guidelines 6 37.50%

2. Evidence Based Clinical Practice 9 56.25%

3. Critical Interpretation of Data and
Metrics

1 6.25%

4. "Fact to Face" Peer Feedback 0 0.00%

5. Scholarly Writing - abstract,
presentation, publication

5 31.25%

6. Conducting Qualitative Research 0 0.00%

7. Conducting Quantitative Research 1 6.25%
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8. Advocacy for efficient, cost effective,
quality care

0 0.00%

9. Financial Topics: ACP Billing 2 12.50%

10. Financial Topics: Coding and
Documentation

1 6.25%

11. Appreciative Inquiry 0 0.00%

12. Change Management 0 0.00%

13. Collaboration and Relationship
Building

1 6.25%

14. Communication - oral and written 0 0.00%

15. Developing High Performance
Management Teams - TeamSTEPPS

0 0.00%

16. Emotional Intelligence 2 12.50%

17. Use of technology to host meetings /
learning

2 12.50%

18. Leadership Development 1 6.25%

19. Liaising between healthcare parties
(patients, healthcare teams and policy
makers)

2 12.50%

20. Mentoring 1 6.25%

21. Reflective Leadership 0 0.00%

22. Systems Thinking and Innovation 0 0.00%

23. Care of vulnerable populations 2 12.50%

24. Emergency Preparedness 1 6.25%

25. Quality, Safety and Performance
Improvement

1 6.25%

26. Regulatory and Professional
Standards

1 6.25%

27. Organizational, Financial, Safety,
Access and Policy Impact on Quality in
Healthcare

0 0.00%

28. Pharmacology 6 37.50%

29. Cardiovascular disease
management

4 25.00%

30. Neurological disease management 1 6.25%
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31. Respiratory disease management 0 0.00%

32. Gastrointestinal disease
management

1 6.25%

33. Wound management 2 12.50%

34. Urological disease management 0 0.00%

35. Mental health disease management 3 18.75%

36. Pain assessment and management 2 12.50%

37. Managing complex patients 6 37.50%

38. Presentation skills (e.g. case study,
paper, poster)

0 0.00%

No Response 0 0.00%

15. 15 (Free Text)

Please list any other professional development topics not listed above, that would enhance your professional
practice: - MANDATORY QUESTION

RESPONSES % OF STUDENTS

Click Here to Read Student
Responses...

16 100.00%

No Response 0 0.00%

Totals 16 100%

16. 16 (Free Text)

In the past year, were you ever in a situation where you felt you could have been better prepared? If so,
describe the key points: - MANDATORY QUESTION

RESPONSES % OF STUDENTS

Click Here to Read Student
Responses...

16 100.00%

No Response 0 0.00%

Totals 16 100%
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Phelps Hospital Northwell Health
Needs Assessment

Completion Date Range: Jan 01, 2020 through Dec 21, 2020
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Question Group: Default Group

2. 2(Free Text)

PLEASE ADD COMMENTS BELOW

1. N/A

2. n/a

3. N/A

4. Medical/Surgical; Orthopedics; Acute Rehabilitation

5. n/a

6. N/A

7. n/a

8. n/a

9. n/a

10. N/A

11. N/A

12. Pre-Surgical Testing

13. N/A

14. n/a

15. N/A

16. Palliative Care
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4. 4(Free Text)

PLEASE ADD COMMENTS BELOW

1. N/A

2. n/a

3. N/A

4. n/a

5. n/a

6. N/A

7. n/a

8. n/a

9. n/a

10. N/A

11. N/A

12. N/A

13. N/A

14. n/a

15. N/A

16. N/A

Copyright © 2020 HealthStream, Inc. All Rights Reserved.

Build: 13.01.28.895.807 | AO: 371



1

Evaluation Scores by Course Report
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Question Group: Default Group

9. 9(Free Text)

PLEASE ADD COMMENTS BELOW

1. 12-1 pm

2. if short 1 hour sessions, during daytime hours

3. First thing in the morning

4. 8:30-12

5. am

6. Late mornings and early afternoons

7. n/a

8. n/a

9. any time during the work day; outside of lunch hour (1230-130p) and whenever there is not a patient already scheduled; differs daily

10. after 6pm

11. 12:00

12. varies depending on patient schedule

13. 8-4

14. midday

15. After 5 pm

16. Anytime during day shift
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11. 11(Free Text)

PLEASE ADD COMMENTS BELOW

1. N/A

2. n/a

3. N/A

4. n/a

5. n/a

6. N/A

7. any time frame dependent on work schedule and/or time away capability

8. n/a

9. any length of time is OK as long as there are breaks if full or half day; each section/module not more than one hour

10. N/A

11. N/A

12. N/A

13. N/A

14. n/a

15. N/A

16. N/A
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13. 13(Free Text)

PLEASE ADD COMMENTS BELOW

1. N/A

2. n/a

3. N/A

4. n/a

5. n/a

6. N/A

7. n/a

8. n/a

9. n/a

10. N/A

11. N/A

12. N/A

13. N/A

14. n/a

15. N/A

16. N/A
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Question Group: Default Group

15. 15(Free Text)

PLEASE ADD COMMENTS BELOW

1. N/A

2. Telehealth

3. Derm, DM

4. n/a

5. n/a

6. N/A

7. n/a

8. none that aren't listed

9. n/a

10. I would like to do a research and come up with a new type of psycho therapy.

11. none other

12. N/A

13. Medical marijuana

14. n/a

15. N/A

16. N/A
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Evaluation Scores by Course Report
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Question Group: Default Group

16. 16(Free Text)

PLEASE ADD COMMENTS BELOW

1. N/A

2. With the current COVID pandemic, I think everyone felt out of their element when volunteering to help in a different department. The
institution helped prepare us the best way that it can so we can to handle the crisis.

3. No

4. Supporting a clinical nurse: Surgeon rounded on patient who only speaks Spanish. Surgeon did not wait for nurse to get VRI or various
translation services. Walked off unit-after stating that "I'll get consent from the son." Patient is competent and in their 60's. Is able to
understand. Nurse was very upset and felt dis-respected. She called/contacted surgeon again that she will get VRI and translation all set
up for him. Surgeon declined. "I'll get it in ASU. Send the patient up." This occurred the week after Magnet. What kind of Magnet
example is this? What can I say to the nurse? There are some things we have to let go? To choose our battles? Nurse sent patient to
ASU without consent. Telephone consent was obtained by ASU and Son.
This is a real life situation.

5. n/a

6. N/A

7. would like to learn mechanical debridement techniques

8. Cannot think of one at this time

9. Probably in areas of mental health where I have not had as much experience; for example, active substance use (usu refer to subs use
program or detox if needed as I do not have the suboxone waiver), eating disorders especially anorexia and bulimia (these have high
risk medical components, usually refer out (to medical) of outpatient psychiatry if BMI < normal), patients with Borderline Personality
Disorder (BPD) significantly improve with DBT as part of their treatment (it is the Gold Standard for BPD) and I am not DBT trained.
Where I previously worked, I would refer to a therapist who had DBT training or refer to DBT class, but there are no DBT trained
clinicians at PCS outpatient, nor is there a DBT program for patients. Literature states that at least 50% of patients with MDD and/or
anxiety in outpatient clinics have BPD. Thank you.

10. N/A

11. none

12. N/A

13. Enhancing pain protocols, management for complex drug dependent patients

14. presenting
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15. Just finishing CITI program. Have not engaged in research since my Masters Degree. Would benefit greatly from any education in this
area.

16. Cardiology pts
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