
 

 

Emotional  
Intelligence 

for Team Members 
 

 

Objectives: 
• Define “Emotional Intelligence” 
• Describe the four key skills in emotional intelligence 
• Obtain greater insight into your own emotional intelligence skills 
• Identify strategies to improve your emotional intelligence 
• Recognize how emotional intelligence impacts your leadership 

style 

 
Target Audience:  
Any team member not in a supervisory role, wanting to learn more 
about emotional intelligence (EI) and how to improve their own EI 
skills.  
 
Presenter: Pam Lipperman 
 
2020 Dates, Times & Locations: 

 
 

To Register: Register in iLearn by searching the catalog for  
Emotional Intelligence for Team Members 
 
 

November 11 12:30 pm  - 2:30 pm Boardroom 
December 8 1:00 pm - 3:00 pm Boardroom 


