Phelps Hospital Northwell Health

Press Ganey Patient Satisfaction Survey Results

Inpatient - Care Coordination: The Majority of Our Units Outperform the
Benchmark 6/9 Times = 67%
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Care Coordination

Med-Surg - 3 North (FKA 2 North)

How well staff worked together to care for you
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Care Coordination
Step Down - 5 South

How well staffworked togetherto care foryou
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Care Coordination
Critical Care - 1CU CritCare

How well staff warked togethertocare forvou
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Care Coordination
Ante/Post Partum - 4 South
How well staff worked together to care for you

100 8 of 8 gts Outperform

80
Mean 70
60
50 -+
40 -
30
20 A
10 -

2Q18 3Q18 4018 1019 2Q19 3Q19 4Q19 1020
w4 South 9324 96.67 9524 9342 92.55 9392 91.38 95.59
—{— PG: All Hospital DB Mean| 91.16 91.08 91.09 91.03 91.08 91.23 91.04 90.89




Phelps Hospital Northwell Health Press Ganey Patient Satisfaction Survey Results

Care Coordination
Psychiatric - 1 South

How well staff worked together to care for you
2 of 8 gts Outperform*
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Care Coordination
Psychiatric - 2 South

How well staff worked together to care for you
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Care Coordination
Psychiatric - 4 North
How well staff worked together to care for you
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