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Cherry Lou Foundation to our Culture

Experienced Nurse Fuentes-Coyle,
BSN, RN

Transition to
Practice

Connectedness

Awareness

First hospital in the Northwell Health System

to Achieve Baby Friendly Designation RespeC'I'

Judy Kennedy, BSN, RNC-MNN (co-chair of New
Knowledge & Innovation Council) poster
presentation at the Northwell Health's 25th Annual
Nursing Research & EBP Conference
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Benchmark
or Goal 1st@'20 Action Plan

Clinicalindicators
Falls Per 1,000 Patient Days

Falls with njury Per 1,000 Patient Days

Total Baby Drops Per 1,000 Newbom Days

Haospital Onset CDIFF per 1,000 Patient Days
NDNQ 0.02

Hospital Onset MR3A per 1,000 Patient Days
NDM G 0.00

RN Education

RMNsw BSN or Higher
2020 Unit Goal=Maintain 80% or higher NDNQI 68.34%

RNs w Professional Certification )
2020 Unit Goal=72% NDM G 20.53%

Process Indicators

Hand Hygiene Mzt h only)
Phelps goal »= 90% Ensure complete the proper number of

| montihy observations

Qutcomes!

Fatient Satisfaction
Likelihood recommending hospital Top Box%
) Press Gane
Staff worked together to care for vou Top Box%
Press Ganey
Murses treat you with courtesy/respect. Top Box%
Press Ganey
Murses listened carefully to you  Top Box% Reirforce effective communication skills
Press Gane: 775 |fromTeamSTEPPS

Quietness of hospital erwvironment Top Box%
Press Gang 595

Responsiveness:
Help Toileting soon as youwanted Top Box% Ensure call bell system is properly
Press Gane 682 |connectedto Vocera

Continuous Focus on Positive Patient

Call button help soon as wanted it Top Box%
Press Gane A48

Check onyou hourly during the day "vYes" | 2%
“isited by nursing mngt. Team "res" | &%

New Knowledge, Innovations & Improvements

NK3 — Evidence- NK3 — Evidenced- NK6EO — Adopting Nursing Research
Based Practice Based Practice Technology Study

* Clinical Nurses * Clinical Nurses * Adoption of * "Impact of
Implement Edinburgh Revise Practice to Neonatal Sepsis Educational Program
Postpartum Measure Neonatal Calculator Reduces on 'Expressions of
Depression Scale Jaundice Number of Babies Humanism' on Caring

ioroved Outcoms i  ar Sting Asscited it Placed in Special Behaviors, Patient

BB Ciicar Nurses vonemnt nthe Adoplon of e Sepes Gacu Care Nursery/ Experience and

Reduces Length of Quality Outcomes*
s?i Stay Elizabeth Wiley,
AAS, RN, Site
Primary Investigator

(PT)

i of Babies that meet cifleria
i of admissions 1o Speclal Cane

“Our River of Care is a S —
Bridge to Wellness” — ket

author
Mary Meade, AAS, RN, C-EFM, RNC-OB
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EXCEL * LEAD = INNOVATE
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