
“Our River of Care is a 
Bridge to Wellness”

~ Professional Practice Model

Alignment of Nursing Strategic Goals with Magnet® Model

Structural Empowerment

Exemplary Professional Practice 

New Knowledge, Innovations & Improvements

Patient 
Experience 

and the 
Virtual 
Visit…

Innovative
solution to 
help with 

communication
with patient 
and families 
during the 
COVID-19 
pandemic  

Formation of 
the 

“Virtual Visit 
Team”  

Utilization of  
video 

conferencing 
tools.  

Lori Kendra, BSN, 
RN, & Jennifer 
Iwai, BSN, RN, 
Cardiovascular 

Department 

Lori and 
Jennifer 

facilitated the 
connection 

between care 
providers, 

patients and 
their family 
members! 

Continuous Focus on Positive Patient Outcomes

C.A.R.E. 
Foundation to our Culture

Connectedness

Awareness

Respect

Empathy
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