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Clinical Indicators
Falls Per 1,000 Patient Days 0.69 429 205 80171 40 - Drill down to Jook for patterns
MNONCI 3.30 345 342 3.34 |2C - weighted chairs, chairs are
examined and new sliders applied
Falls with Injury Per 1 000 Patient Days 0.69 0.00 068 29 quarterly by engineering.
NDNQI 0.72 0.74 0.76 0.54
Restraints Prevalence 0.00 0.00 0.00 0.00
MNDNCI 0.16 0.12 0.09 0.16
Hospital Onset CDIFF per 1,000 Patient Days 0.00 ND ND ND
NDNQI 0.02 0.00 0.01 0.02
RN Education
RNs w BSN or Higher 66.67% & 81.25% 76.47% 75.00%
2018 Unit Goal = 75% NDNQI 54.65% | 56.78% | 57.24% | 56.58%
RNs w Professional Certification 26.67% @ 25.00% 23.53% 20.00%
2019 Unit Goal = 28% NDNQI 1428% | 14.66% | 14.48 13.71

Process Indicators
Hand Hygiene 97% 5% G0% 04% |firealeslArea of Opp ortunity -

Phelps goal == 90% Before Patient Contact

Patient Satisfaction
Likelihood recommending hospital

TOD Box% 467 591 70 Vi Therapeutic focus highlighting
Press Ganey G2.9 G63.6 641 644 |experience of gratitude_ Encourage

TOD Box% 429 522 733 786 patient to focus on what was good
Press Ganey G4.7 653 65.9 66.1 |about experience and themselves.

Top Box% 50.0 591 T4 714  Fatient complaints are addressed
Press Ganey G7.6 68.3 68.8 G9.7  |real time if possible.

Staff worked together to care for you

Friendlinessfcourtesy of the nurses

Pain: 4Q-Pain question dropped from survey
Degree staff asked if you physical pain Top Box% 3556 455 586 NA Focus on pain reassessment

Press Ganey G61.1 61.8 62.0 tracked by log.
How well physical pain taken care of Top Box% 44 4 50.0 61.5 MNA Focus on pain reassessment

PressGaney | 595 | 600 | 604

tracked by log.

New Knowledge, Innovations & Improvements

The Effect of Mandala Coloring on
Psychiatric Inpatient’s Anxiety

Doreen Gallagher Wall, MS, RN-BC
Maura Maier, MSEd, RN

Phelps Hospital
Northwell Health
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On April 10, 2020 the APNA sent an email to Doreen Gallagher, MSN, RN-BC, clinical
educator, behavioral health that not one, not two, but all three of the abstracts that were
submitted were approved for poster presentation for the APNA 34th Annual Conference,
September 30 - October 3 at Disney's Coronado Springs Resort. Due to limited space. only
one can be accommodated. We will need to choose between:
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STATISTICAL METHODS

- Does Lavender Aromatherapy Improve Patient's Sleep in an inpatient Psychiatric Unit
Compared to Sleep Prior to Admission Without Lavender Aromatherapy?

-+ implementing Behavioral Health/Psychiatric Clinical Nurse Champions to Reduce
Psychiatric Emergencies and Support Medical-Surgical Nurse Clinicians in a Community
Hospital Setting

= Reducing Patient Falls in an Adult Psychiatric Unit By Implementing Tele-sitter Remote
Video Surveilfance Technology: A Pilot Intervention

Poster Presentation at the prestigious 33"
Annual Conference of American Psychiatric
Nursing Association (APNA)

*#* chosen poster presentation
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