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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.
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 Percent of Direct Care RNs with BSN, MSN, or PhD

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Critical Care

 Critical Care

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 2020 Q1 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

75.86 75.86 76.67 74.07 75.86 77.42 82.35 80.00 77.26
68.96 69.36 69.89 69.93 71.40 72.36 72.71 73.48 71.01
18.56 18.62 18.70 19.06 17.94 17.55 17.97 16.97 18.17
42.86 44.19 44.44 44.44 45.45 48.15 45.83 50.00 45.67
56.82 57.14 58.10 59.09 60.17 62.08 62.16 63.28 59.86

72.22 72.73 73.08 74.07 75.00 76.12 76.56 76.67 74.56

82.86 83.58 83.58 83.67 85.00 85.50 86.49 85.71 84.55
90.59 90.91 91.34 91.23 91.89 92.11 92.86 93.06 91.75

946 945 960 915 916 924 893 720 902

0.00

20.00

40.00

60.00

80.00
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75.86 75.86 76.67 74.07 75.86 77.42
82.35 80.00

2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 2020 Q1

Hospital Mean 25th Pctl 50th Pctl 75th Pctl 90th Pctl10th Pctl



Phelps Memorial Hospital
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 Percent of Direct Care RNs with Specialty Nursing Certification

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Critical Care

 Critical Care

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 2020 Q1 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

37.93 37.93 40.00 44.44 41.38 41.94 41.18 43.33 41.02
24.47 24.48 25.47 25.93 26.05 26.17 26.73 26.83 25.77
16.10 15.92 16.57 16.45 16.52 16.85 16.31 16.17 16.36

3.92 4.08 4.76 5.56 5.00 4.55 6.25 6.00 5.01
12.50 12.50 13.51 13.92 13.16 13.56 14.29 14.29 13.47

23.08 23.08 23.53 24.14 24.49 25.00 25.76 26.42 24.44

34.33 34.48 35.90 36.67 36.84 37.14 36.36 37.14 36.11
45.61 46.15 47.73 47.37 47.83 48.00 47.50 47.44 47.20

923 913 934 893 879 888 873 699 875

0.00

10.00

20.00

30.00

40.00

50.00

60.00

37.93 37.93 40.00
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Hospital Mean 25th Pctl 50th Pctl 75th Pctl 90th Pctl10th Pctl



Phelps Memorial Hospital
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.
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 Percent of Direct Care RNs with BSN, MSN, or PhD

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Step Down

 Intermediate Care (5 South)

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 2020 Q1 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

82.14 84.62 82.76 82.14 82.14 82.14 82.14 87.50 83.20
60.61 61.38 63.04 63.89 64.65 65.15 65.55 65.44 63.71
20.21 19.98 20.39 20.28 19.73 19.01 19.50 18.31 19.68
31.82 33.33 35.14 35.71 36.00 38.46 38.10 40.00 36.07
46.67 47.62 49.02 50.00 52.24 53.33 52.38 52.38 50.46

61.11 62.96 64.93 66.67 66.67 66.67 67.65 66.67 65.42

76.92 77.14 78.38 80.00 80.00 80.00 81.40 79.31 79.14
87.10 86.84 87.50 88.57 88.89 88.89 89.66 87.80 88.16

658 625 646 608 608 629 605 522 613
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Hospital Mean 25th Pctl 50th Pctl 75th Pctl 90th Pctl10th Pctl



Phelps Memorial Hospital

34 of 273

If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.
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 Percent of Direct Care RNs with Specialty Nursing Certification

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Step Down

 Intermediate Care (5 South)

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 2020 Q1 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

7.14 7.69 6.90 17.86 25.00 21.43 17.86 16.67 15.07
13.76 13.50 14.27 14.12 15.02 14.96 15.16 15.31 14.51
13.06 12.97 13.14 12.79 13.06 13.05 12.81 12.83 12.96

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
3.70 3.45 4.00 4.29 4.88 4.88 5.00 5.66 4.48

11.11 10.13 10.81 10.81 12.24 12.06 12.50 12.50 11.52

20.83 20.50 21.62 21.05 22.22 22.73 22.22 22.22 21.67
30.61 30.43 32.20 30.77 33.33 33.33 33.33 33.33 32.17

646 612 633 593 586 606 591 508 597
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Hospital Mean 25th Pctl 50th Pctl 75th Pctl 90th Pctl10th Pctl



Phelps Memorial Hospital
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.
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 Percent of Direct Care RNs with BSN, MSN, or PhD

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Medical

 Medicine (5N)

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 2020 Q1 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

88.46 89.66 90.00 87.88 84.85 84.85 89.29 90.91 88.24
59.13 60.63 61.03 61.27 62.72 63.42 63.67 63.89 61.97
21.57 21.58 22.07 21.97 21.80 21.36 21.78 20.62 21.59
28.57 30.77 31.03 30.77 33.33 34.48 35.48 35.71 32.52
44.00 45.45 45.95 46.88 48.72 50.00 50.00 51.61 47.83

61.76 62.82 63.33 63.16 64.29 64.29 64.48 64.52 63.58

75.86 76.74 77.78 78.05 80.00 80.49 81.13 78.95 78.63
86.21 87.30 89.01 88.89 90.00 90.38 91.67 90.91 89.30

892 890 898 847 837 843 842 695 843

0.00

20.00

40.00

60.00

80.00

100.00
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Hospital Mean 25th Pctl 50th Pctl 75th Pctl 90th Pctl10th Pctl



Phelps Memorial Hospital

60 of 273

If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.
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 Percent of Direct Care RNs with Specialty Nursing Certification

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Medical

 Medicine (5N)

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 2020 Q1 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

19.23 17.24 16.67 24.24 33.33 33.33 46.43 42.42 29.11
14.91 15.20 15.98 15.88 15.99 15.98 15.98 16.48 15.80
13.37 14.02 14.25 13.93 13.58 14.11 13.62 13.77 13.83

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
4.17 4.00 4.62 5.00 5.20 4.76 5.26 6.06 4.88

12.00 12.50 13.33 13.33 13.33 13.08 13.79 13.89 13.16

22.22 22.58 23.53 23.33 23.08 23.86 23.40 23.81 23.23
33.33 34.21 36.36 36.59 34.85 34.29 34.78 35.29 34.96

877 866 874 825 796 808 829 679 819
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Hospital Mean 25th Pctl 50th Pctl 75th Pctl 90th Pctl10th Pctl



Phelps Memorial Hospital
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.
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 Percent of Direct Care RNs with BSN, MSN, or PhD

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Surgical

 Ortho (2C)

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 2020 Q1 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

89.47 89.47 90.00 90.48 90.48 91.67 92.31 92.59 90.81
60.20 61.82 61.90 62.15 64.27 64.19 64.39 64.05 62.87
20.38 20.80 21.63 21.77 21.37 21.00 21.44 20.28 21.08
33.33 34.38 33.33 33.33 36.00 36.36 36.71 36.00 34.93
45.45 48.28 48.15 48.83 51.43 50.00 50.00 51.22 49.17

60.87 63.16 63.40 62.96 65.00 65.17 65.57 65.52 63.96

75.86 76.92 77.10 77.42 80.00 79.63 80.00 77.78 78.09
86.36 88.00 89.74 90.32 91.49 90.00 92.31 89.66 89.74

602 603 592 564 569 562 550 443 561
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Hospital Mean 25th Pctl 50th Pctl 75th Pctl 90th Pctl10th Pctl
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 Percent of Direct Care RNs with Specialty Nursing Certification

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Surgical

 Ortho (2C)

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 2020 Q1 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

31.58 31.58 30.00 28.57 28.57 29.17 34.62 33.33 30.93
18.08 17.57 18.62 18.73 19.36 17.99 18.34 18.00 18.34
15.51 15.22 15.79 15.71 16.62 15.28 14.89 14.55 15.44

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
5.88 5.88 6.67 6.67 7.14 6.25 6.90 6.67 6.51

15.22 14.46 15.15 16.00 15.87 15.00 15.30 15.38 15.30

26.00 25.00 26.32 25.93 28.21 25.76 27.59 26.67 26.43
38.46 38.46 40.00 40.58 41.67 40.00 40.00 38.10 39.66

591 588 579 550 546 540 538 429 545
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Hospital Mean 25th Pctl 50th Pctl 75th Pctl 90th Pctl10th Pctl



Phelps Memorial Hospital
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.
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 Percent of Direct Care RNs with BSN, MSN, or PhD

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Surgical

 Surgery -3 North

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 2020 Q1 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data No Data No Data 88.00 92.00 91.67 90.00 90.48 90.43
60.20 61.82 61.90 62.15 64.27 64.19 64.39 64.05 62.87
20.38 20.80 21.63 21.77 21.37 21.00 21.44 20.28 21.08
33.33 34.38 33.33 33.33 36.00 36.36 36.71 36.00 34.93
45.45 48.28 48.15 48.83 51.43 50.00 50.00 51.22 49.17

60.87 63.16 63.40 62.96 65.00 65.17 65.57 65.52 63.96

75.86 76.92 77.10 77.42 80.00 79.63 80.00 77.78 78.09
86.36 88.00 89.74 90.32 91.49 90.00 92.31 89.66 89.74

602 603 592 564 569 562 550 443 561
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Phelps Memorial Hospital
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.
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 Percent of Direct Care RNs with Specialty Nursing Certification

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Surgical

 Surgery -3 North

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 2020 Q1 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data No Data No Data 28.00 32.00 33.33 30.00 28.57 30.38
18.08 17.57 18.62 18.73 19.36 17.99 18.34 18.00 18.34
15.51 15.22 15.79 15.71 16.62 15.28 14.89 14.55 15.44

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
5.88 5.88 6.67 6.67 7.14 6.25 6.90 6.67 6.51

15.22 14.46 15.15 16.00 15.87 15.00 15.30 15.38 15.30

26.00 25.00 26.32 25.93 28.21 25.76 27.59 26.67 26.43
38.46 38.46 40.00 40.58 41.67 40.00 40.00 38.10 39.66

591 588 579 550 546 540 538 429 545
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Phelps Memorial Hospital
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.
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 Percent of Direct Care RNs with BSN, MSN, or PhD

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Psychiatric

 1S

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 2020 Q1 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

65.00 65.00 63.16 66.67 81.25 76.47 75.00 77.78 71.29
53.27 54.63 55.46 54.65 56.78 57.24 56.79 56.95 55.72
19.95 20.53 21.17 20.76 20.65 20.42 20.47 19.63 20.45
27.27 29.41 27.27 26.67 27.89 27.78 27.78 27.78 27.73
39.13 41.18 40.00 40.00 43.22 44.44 42.11 43.75 41.73

53.13 55.26 55.56 54.29 57.74 57.78 56.52 57.14 55.93

68.18 69.57 70.48 69.57 71.71 71.43 71.11 70.27 70.29
77.78 80.00 83.33 82.35 82.84 84.62 85.19 84.62 82.59

287 281 288 275 260 263 273 219 268
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Hospital Mean 25th Pctl 50th Pctl 75th Pctl 90th Pctl10th Pctl



Phelps Memorial Hospital
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.
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 Percent of Direct Care RNs with Specialty Nursing Certification

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Psychiatric

 1S

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 2020 Q1 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

20.00 20.00 26.32 26.67 25.00 23.53 20.00 27.78 23.66
13.99 14.59 15.40 14.28 14.66 14.48 13.81 14.88 14.51
15.23 15.52 16.39 15.32 15.97 14.70 14.72 14.89 15.34

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.57 0.45

10.00 10.00 11.11 10.32 10.00 10.71 10.53 11.76 10.55

22.22 23.08 23.53 23.98 21.74 22.22 20.00 22.22 22.37
35.29 37.50 37.50 33.33 37.50 35.71 31.58 33.33 35.22

276 269 279 264 239 247 262 205 255
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Phelps Memorial Hospital
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.
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 Percent of Direct Care RNs with BSN, MSN, or PhD

Compared by:

Unit Type:

Unit:

All Hospitals

Behavioral Health

 Behavioral Health

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 2020 Q1 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

58.82 58.82 57.89 70.59 76.19 75.00 83.33 86.96 70.95
57.91 59.39 57.45 56.85 56.38 58.70 55.93 57.01 57.45
22.03 22.89 20.21 19.89 17.34 18.67 20.49 23.58 20.64
25.00 21.43 24.70 28.57 36.36 37.50 23.08 23.11 27.47
45.16 45.45 47.22 46.15 48.84 50.00 44.02 42.86 46.21

58.82 58.33 57.52 55.56 57.14 61.54 59.01 55.84 57.97

72.73 80.00 75.00 70.59 66.67 66.67 69.23 76.92 72.23
85.71 90.91 80.91 83.33 77.78 81.82 80.00 86.34 83.35
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Phelps Memorial Hospital
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.
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 Percent of Direct Care RNs with Specialty Nursing Certification

Compared by:

Unit Type:

Unit:

All Hospitals

Behavioral Health

 Behavioral Health

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 2020 Q1 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

5.88 5.88 5.26 5.88 4.76 5.00 8.33 4.35 5.67
14.79 13.90 15.46 13.62 12.31 13.81 13.29 15.98 14.15
16.73 13.25 14.36 11.93 11.35 14.21 12.95 18.86 14.20

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 5.88 6.25 6.06 2.33 2.38 0.00 4.35 3.41

10.56 10.32 10.56 9.09 9.09 8.71 11.54 9.85 9.96

20.00 20.00 19.38 18.75 18.61 20.71 18.18 19.23 19.36
41.67 37.50 39.23 35.71 27.27 28.57 32.00 54.17 37.02

38 38 40 35 32 36 35 30 36
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.
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 Percent of Direct Care RNs with BSN, MSN, or PhD

Compared by:

Unit Type:

Unit:

All Hospitals

Pediatric Med-Surg Combined

 Peds

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 2020 Q1 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

62.50 50.00 60.00 66.67 66.67 66.67 66.67 66.67 63.23
72.47 72.78 70.69 70.45 72.17 74.59 75.56 76.10 73.10
19.32 19.59 21.58 21.74 20.52 19.52 18.42 18.08 19.85
49.09 46.15 41.67 42.86 44.83 46.67 52.38 53.33 47.12
61.67 62.50 60.00 60.00 61.36 64.40 64.71 66.67 62.66

75.76 77.55 75.18 75.00 76.19 80.00 81.25 80.00 77.62

87.50 87.50 86.14 86.36 87.50 89.24 88.89 89.18 87.79
94.74 94.12 94.44 94.29 94.44 95.00 95.12 96.08 94.78
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.
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 Percent of Direct Care RNs with Specialty Nursing Certification

Compared by:

Unit Type:

Unit:

All Hospitals

Pediatric Med-Surg Combined

 Peds

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 2020 Q1 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

75.00 66.67 80.00 66.67 66.67 66.67 66.67 83.33 71.46
32.59 34.22 34.77 36.50 36.04 37.21 37.60 36.44 35.67
21.66 22.74 22.09 22.57 22.15 22.09 22.21 20.95 22.06

7.14 7.14 4.00 5.26 7.14 7.14 7.14 8.33 6.66
16.67 16.67 18.42 19.05 20.00 20.00 21.83 21.43 19.26

31.25 32.35 33.33 36.36 35.49 37.72 35.92 34.78 34.65

44.83 50.00 50.00 54.55 50.68 53.33 52.94 50.00 50.79
63.64 67.50 64.29 66.67 66.67 66.67 66.67 63.64 65.72
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Phelps Memorial Hospital

208 of 273

If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.
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 Percent of Direct Care RNs with BSN, MSN, or PhD

Compared by:

Unit Type:

Unit:

All Hospitals

Mother/Baby

 Well Baby and Postpartum

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 2020 Q1 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

83.78 84.38 84.38 84.38 85.71 84.62 84.62 81.82 84.21
63.89 65.62 66.62 66.23 66.98 67.41 68.12 69.34 66.78
16.04 15.26 16.20 16.04 15.53 15.38 15.32 16.48 15.78
43.40 46.34 46.14 43.28 47.76 47.83 46.94 49.18 46.36
54.17 55.17 57.14 57.14 57.89 59.02 59.26 58.82 57.33

63.64 66.67 68.25 68.00 66.67 68.75 69.09 70.68 67.72

75.00 76.32 77.69 76.92 78.18 77.78 78.95 81.02 77.73
83.33 85.00 86.63 85.19 84.62 85.71 86.67 88.46 85.70
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Phelps Memorial Hospital
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.
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 Percent of Direct Care RNs with Specialty Nursing Certification

Compared by:

Unit Type:

Unit:

All Hospitals

Mother/Baby

 Well Baby and Postpartum

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 2020 Q1 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

56.76 68.75 75.00 71.88 71.43 69.23 61.54 69.70 68.03
26.46 27.48 27.84 28.16 28.42 29.29 29.75 29.53 28.37
18.35 18.83 18.52 18.47 18.34 18.81 19.19 19.31 18.73

5.26 6.82 5.56 5.56 5.00 6.78 8.20 6.25 6.18
13.33 13.04 14.06 14.29 14.89 15.54 15.63 15.19 14.50

23.32 25.00 24.40 25.71 27.27 27.74 26.98 26.63 25.88

35.29 38.10 39.39 38.89 40.00 39.68 41.18 41.06 39.20
53.62 51.72 53.85 55.56 53.33 54.76 57.69 55.26 54.47
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Phelps Memorial Hospital
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.
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 Percent of Direct Care RNs with BSN, MSN, or PhD

Compared by:

Unit Type:

Unit:

All Hospitals

Labor and Delivery

 Labor and Delivery

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 2020 Q1 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

78.57 76.92 76.92 76.92 76.92 75.00 75.00 84.62 77.61
67.10 67.73 68.83 68.87 69.71 69.98 70.28 71.66 69.27
15.67 15.26 15.29 15.69 15.18 14.79 15.45 14.56 15.24
45.83 46.43 47.37 47.37 47.83 49.19 47.83 52.63 48.06
56.36 58.54 58.62 59.26 60.71 59.63 61.17 63.64 59.74

68.97 69.79 70.24 70.83 72.32 72.50 72.73 74.07 71.43

79.55 79.16 80.88 80.43 80.85 80.90 80.85 81.58 80.53
85.29 85.37 87.18 86.21 86.05 86.83 86.67 87.50 86.39
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.
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 Percent of Direct Care RNs with Specialty Nursing Certification

Compared by:

Unit Type:

Unit:

All Hospitals

Labor and Delivery

 Labor and Delivery

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 2020 Q1 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

78.57 84.62 84.62 76.92 84.62 83.33 83.33 46.15 77.77
32.07 31.92 32.53 34.16 33.39 33.70 34.44 34.13 33.29
19.30 19.73 19.58 19.58 19.46 19.54 19.53 17.68 19.30

6.49 6.94 8.57 9.76 8.26 7.89 7.69 11.11 8.34
19.05 18.96 17.65 19.67 19.15 19.44 19.42 20.29 19.20

30.00 30.28 32.25 31.87 32.53 32.77 34.19 33.33 32.15

42.86 42.40 44.74 46.55 45.61 46.55 46.43 46.77 45.24
58.95 56.48 57.71 61.54 57.58 58.00 61.54 57.14 58.62
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Phelps Memorial Hospital
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.
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 Percent of Direct Care RNs with BSN, MSN, or PhD

Compared by:

Unit Type:

Unit:

All Hospitals

ED-10,000-29,999 Annual Visits

 ER

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 2020 Q1 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

83.33 83.72 79.55 79.07 80.85 82.22 77.78 80.00 80.82
58.60 58.22 58.32 59.15 58.88 60.50 60.83 62.25 59.59
19.27 19.96 20.34 21.58 21.40 20.93 20.93 20.79 20.65
33.33 30.00 33.33 32.00 33.33 35.29 31.82 33.33 32.81
45.45 44.64 44.83 43.48 45.80 47.62 46.67 50.00 46.06

59.09 59.73 59.46 60.87 60.00 61.11 61.11 62.16 60.44

72.22 73.33 72.00 75.00 75.00 76.47 77.14 77.92 74.89
84.62 83.72 83.33 85.71 84.62 87.50 88.68 88.24 85.80
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Phelps Memorial Hospital
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.
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 Percent of Direct Care RNs with Specialty Nursing Certification

Compared by:

Unit Type:

Unit:

All Hospitals

ED-10,000-29,999 Annual Visits

 ER

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 2020 Q1 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

9.52 9.30 13.64 16.28 14.89 15.56 36.11 30.00 18.16
20.92 21.27 21.38 22.04 21.84 21.58 22.35 21.29 21.58
17.10 17.50 17.12 16.81 15.86 16.94 17.38 14.41 16.64

3.23 2.78 2.63 4.00 4.35 0.00 4.76 5.26 3.38
8.33 7.69 7.69 9.52 10.00 9.68 10.00 9.52 9.06

16.13 16.42 18.18 18.47 18.63 18.18 18.75 18.42 17.90

30.69 30.43 30.23 33.33 30.23 32.69 30.00 28.57 30.77
45.14 44.68 45.83 46.43 45.45 46.67 44.83 43.33 45.30
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Phelps Memorial Hospital
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.
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 Percent of Direct Care RNs with BSN, MSN, or PhD

Compared by:

Unit Type:

Unit:

All Hospitals

Interventional Cardiology/Radiology

 Interventional Radiology

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 2020 Q1 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

75.00 75.00 75.00 75.00 75.00 66.67 71.43 66.67 72.47
63.05 63.01 64.07 64.58 65.60 67.36 67.27 67.16 65.26
24.01 24.55 24.46 25.28 24.20 23.67 23.67 23.58 24.18
33.33 33.33 33.33 33.33 33.33 33.33 33.33 35.71 33.63
50.00 50.00 50.00 50.00 50.00 50.00 50.00 50.00 50.00

66.67 66.67 66.67 66.67 66.67 70.00 69.70 68.75 67.72

80.00 80.00 83.33 83.33 83.33 83.33 83.33 84.70 82.67
93.18 94.74 100.00 100.00 100.00 100.00 100.00 100.00 98.49
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Phelps Memorial Hospital
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.
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 Percent of Direct Care RNs with Specialty Nursing Certification

Compared by:

Unit Type:

Unit:

All Hospitals

Interventional Cardiology/Radiology

 Interventional Radiology

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 2020 Q1 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

75.00 75.00 75.00 75.00 75.00 50.00 71.43 50.00 68.30
25.37 24.33 27.09 27.85 27.13 26.70 27.37 27.42 26.66
23.66 22.41 24.55 24.34 24.74 23.93 24.03 24.26 23.99

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
3.71 0.00 5.00 8.33 4.35 6.25 6.25 4.76 4.83

20.71 20.00 22.22 25.00 23.08 22.73 25.00 25.00 22.97

37.50 37.50 42.86 41.94 42.86 40.00 41.67 42.86 40.90
60.00 60.00 62.50 62.50 62.50 60.00 60.00 61.54 61.13
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Phelps Memorial Hospital
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.
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 Percent of Direct Care RNs with BSN, MSN, or PhD

Compared by:

Unit Type:

Unit:

All Hospitals

Endoscopy

 Endoscopy

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 2020 Q1 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

78.57 85.71 86.67 86.67 86.67 86.67 81.25 84.62 84.60
55.92 56.56 58.50 59.11 59.30 61.20 60.62 62.27 59.18
22.94 22.05 22.05 22.64 22.68 22.11 22.79 22.86 22.52
25.00 28.57 28.57 30.00 30.00 33.33 30.00 33.33 29.85
40.00 42.86 42.86 44.44 45.45 50.00 46.15 50.00 45.22

57.74 58.82 60.00 60.00 60.00 62.50 63.06 66.67 61.10

71.43 71.43 74.64 75.00 75.00 77.78 75.74 77.78 74.85
84.62 83.78 84.62 88.89 87.50 88.89 88.89 91.67 87.36
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Phelps Memorial Hospital
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.
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 Percent of Direct Care RNs with Specialty Nursing Certification

Compared by:

Unit Type:

Unit:

All Hospitals

Endoscopy

 Endoscopy

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 2020 Q1 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

42.86 42.86 40.00 40.00 40.00 40.00 37.50 38.46 40.21
20.84 21.17 22.51 22.54 23.27 23.56 22.42 23.71 22.50
20.27 20.38 22.08 22.36 22.20 22.54 21.51 22.94 21.78

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 3.23 5.56 5.56 1.79

15.38 16.67 18.18 16.67 18.18 20.00 16.67 18.18 17.49

33.33 33.33 36.36 37.50 38.89 37.50 34.38 36.36 35.96
50.00 50.00 52.94 50.00 54.55 52.38 50.00 52.94 51.60
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Phelps Memorial Hospital
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.
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 Percent of Direct Care RNs with BSN, MSN, or PhD

Compared by:

Unit Type:

Unit:

All Hospitals

Cancer Care

 Infusion Unit

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 2020 Q1 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

92.86 92.86 91.67 90.91 90.91 91.67 100.00 100.00 93.86
64.94 66.50 67.08 67.14 69.57 67.53 67.65 68.86 67.41
28.12 26.10 26.90 26.87 24.42 26.56 26.84 26.94 26.59
25.00 33.33 33.33 33.33 40.00 33.33 28.57 33.33 32.53
50.00 50.00 50.00 50.00 53.85 50.00 52.38 53.57 51.22

66.67 68.05 69.85 70.00 71.43 70.37 71.05 73.08 70.06

85.71 85.71 88.89 88.89 88.89 87.50 87.80 90.24 87.96
100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.
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 Percent of Direct Care RNs with Specialty Nursing Certification

Compared by:

Unit Type:

Unit:

All Hospitals

Cancer Care

 Infusion Unit

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 2020 Q1 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

35.71 35.71 41.67 45.45 54.55 58.33 64.29 40.00 46.96
44.74 44.49 44.01 44.90 44.62 43.03 40.63 42.68 43.64
30.99 29.33 29.59 28.56 29.56 29.17 28.86 28.40 29.31

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
20.00 25.00 22.22 25.00 21.43 22.22 18.18 22.22 22.03

42.86 42.86 42.86 44.44 44.44 40.45 38.46 40.00 42.05

66.67 64.29 63.64 65.79 66.67 60.87 60.00 60.00 63.49
91.67 90.00 85.71 84.62 88.89 84.21 83.33 80.00 86.05

433 417 417 387 419 412 442 391 415
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Phelps Memorial Hospital
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.
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 Percent of Direct Care RNs with BSN, MSN, or PhD

Compared by:

Unit Type:

Unit:

All Hospitals

Procedural Unit

 Pain Management

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 2020 Q1 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

100.00 100.00 100.00 75.00 75.00 100.00 100.00 100.00 93.75
61.53 63.89 63.17 64.55 64.36 64.35 64.55 64.61 63.88
27.68 27.20 27.37 27.20 27.33 26.67 28.01 27.34 27.35
25.00 26.67 25.00 28.57 28.57 28.57 25.00 25.00 26.55
42.86 44.44 47.37 50.00 50.00 50.00 50.00 50.00 48.08

62.50 66.67 66.67 66.67 66.67 66.67 66.67 66.67 66.15

84.62 85.71 85.71 86.15 87.50 85.71 88.24 87.50 86.39
100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00

470 458 481 482 474 505 482 447 475
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Phelps Memorial Hospital
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 Percent of Direct Care RNs with Specialty Nursing Certification

Compared by:

Unit Type:

Unit:

All Hospitals

Procedural Unit

 Pain Management

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 2020 Q1 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 33.33 25.00 50.00 50.00 50.00 50.00 32.29
30.30 31.52 31.66 32.56 32.65 33.13 31.46 32.19 31.93
29.56 30.25 29.97 29.87 30.35 30.39 29.45 29.14 29.87

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

25.00 25.00 25.00 25.00 26.47 28.57 26.67 28.00 26.21

50.00 50.00 50.00 50.00 50.00 50.00 50.00 50.00 50.00
75.00 75.00 75.00 80.00 75.00 80.00 72.73 75.00 75.97

464 451 473 475 465 495 478 443 468
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Phelps Memorial Hospital
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.
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 Percent of Direct Care RNs with BSN, MSN, or PhD

Compared by:

Unit Type:

Unit:

All Hospitals

Procedural Unit

 Wound Clinic

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 2020 Q1 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

62.50 66.67 66.67 85.71 83.33 83.33 87.50 85.71 77.68
61.53 63.89 63.17 64.55 64.36 64.35 64.55 64.61 63.88
27.68 27.20 27.37 27.20 27.33 26.67 28.01 27.34 27.35
25.00 26.67 25.00 28.57 28.57 28.57 25.00 25.00 26.55
42.86 44.44 47.37 50.00 50.00 50.00 50.00 50.00 48.08

62.50 66.67 66.67 66.67 66.67 66.67 66.67 66.67 66.15

84.62 85.71 85.71 86.15 87.50 85.71 88.24 87.50 86.39
100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00

470 458 481 482 474 505 482 447 475
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Phelps Memorial Hospital
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.
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 Percent of Direct Care RNs with Specialty Nursing Certification

Compared by:

Unit Type:

Unit:

All Hospitals

Procedural Unit

 Wound Clinic

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 2020 Q1 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

37.50 33.33 22.22 28.57 33.33 33.33 37.50 57.14 35.37
30.30 31.52 31.66 32.56 32.65 33.13 31.46 32.19 31.93
29.56 30.25 29.97 29.87 30.35 30.39 29.45 29.14 29.87

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

25.00 25.00 25.00 25.00 26.47 28.57 26.67 28.00 26.21

50.00 50.00 50.00 50.00 50.00 50.00 50.00 50.00 50.00
75.00 75.00 75.00 80.00 75.00 80.00 72.73 75.00 75.97

464 451 473 475 465 495 478 443 468
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Phelps Memorial Hospital
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.
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 Percent of Direct Care RNs with BSN, MSN, or PhD

Compared by:

Unit Type:

Unit:

All Hospitals

Procedural Unit

 Hyperbaric

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 2020 Q1 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data No Data No Data 75.00 100.00 100.00 100.00 100.00 95.00
61.53 63.89 63.17 64.55 64.36 64.35 64.55 64.61 63.88
27.68 27.20 27.37 27.20 27.33 26.67 28.01 27.34 27.35
25.00 26.67 25.00 28.57 28.57 28.57 25.00 25.00 26.55
42.86 44.44 47.37 50.00 50.00 50.00 50.00 50.00 48.08

62.50 66.67 66.67 66.67 66.67 66.67 66.67 66.67 66.15

84.62 85.71 85.71 86.15 87.50 85.71 88.24 87.50 86.39
100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00

470 458 481 482 474 505 482 447 475
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Phelps Memorial Hospital
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.
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 Percent of Direct Care RNs with Specialty Nursing Certification

Compared by:

Unit Type:

Unit:

All Hospitals

Procedural Unit

 Hyperbaric

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 2020 Q1 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data No Data No Data 75.00 100.00 66.67 100.00 100.00 88.33
30.30 31.52 31.66 32.56 32.65 33.13 31.46 32.19 31.93
29.56 30.25 29.97 29.87 30.35 30.39 29.45 29.14 29.87

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

25.00 25.00 25.00 25.00 26.47 28.57 26.67 28.00 26.21

50.00 50.00 50.00 50.00 50.00 50.00 50.00 50.00 50.00
75.00 75.00 75.00 80.00 75.00 80.00 72.73 75.00 75.97

464 451 473 475 465 495 478 443 468
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Phelps Memorial Hospital
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.
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 Percent of Direct Care RNs with BSN, MSN, or PhD

Compared by:

Unit Type:

Unit:

All Hospitals

OR-On call staff after hours

 OR

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 2020 Q1 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

66.67 70.59 68.42 64.71 64.71 64.71 72.22 70.00 67.75
56.50 56.85 56.59 58.77 59.74 60.67 61.26 61.97 59.04
20.21 22.01 20.75 20.94 20.12 20.24 19.29 20.11 20.46
27.27 26.32 27.78 31.25 31.25 35.29 35.92 33.33 31.05
42.86 43.59 43.75 46.15 47.37 50.00 50.00 50.00 46.71

59.42 56.90 58.33 60.00 60.43 61.11 61.33 62.50 60.00

69.62 72.00 71.43 73.68 72.73 75.00 75.00 76.92 73.30
82.22 85.00 81.82 84.44 85.37 85.71 85.71 87.50 84.72
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Phelps Memorial Hospital
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 Percent of Direct Care RNs with Specialty Nursing Certification

Compared by:

Unit Type:

Unit:

All Hospitals

OR-On call staff after hours

 OR

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 2020 Q1 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

50.00 47.06 57.89 76.47 76.47 76.47 66.67 65.00 64.50
29.79 29.44 29.69 30.51 30.40 30.53 31.99 30.83 30.40
18.87 19.25 18.81 19.78 19.67 19.91 20.77 19.75 19.60

7.14 3.85 4.17 5.56 3.57 3.70 4.00 3.70 4.46
16.22 15.38 15.38 15.38 14.29 15.10 16.67 16.00 15.55

27.59 27.27 28.00 28.06 28.57 29.15 32.46 31.25 29.04

41.67 41.67 41.67 42.86 44.44 43.17 44.44 44.44 43.04
54.55 55.56 55.56 58.33 58.33 58.49 60.00 59.09 57.49
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Phelps Memorial Hospital
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.
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 Percent of Direct Care RNs with BSN, MSN, or PhD

Compared by:

Unit Type:

Unit:

All Hospitals

Post-anesthesia care unit

 PACU

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 2020 Q1 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

75.00 75.00 83.33 83.33 86.67 87.50 87.50 86.67 83.13
62.22 63.82 64.18 64.01 66.37 66.66 68.06 68.81 65.52
21.19 20.81 21.33 21.17 20.65 21.81 21.44 21.61 21.25
33.33 33.33 35.29 33.33 36.84 35.00 35.00 36.36 34.81
47.37 50.00 50.00 50.00 50.00 51.32 56.25 55.56 51.31

63.40 63.64 64.71 66.67 68.18 68.99 70.83 70.83 67.16

80.00 80.65 81.08 80.00 82.54 83.33 83.33 85.71 82.08
88.00 88.24 90.91 90.00 91.30 92.31 95.00 94.44 91.28

352 331 347 322 323 324 329 271 325
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Phelps Memorial Hospital
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.
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 Percent of Direct Care RNs with Specialty Nursing Certification

Compared by:

Unit Type:

Unit:

All Hospitals

Post-anesthesia care unit

 PACU

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 2020 Q1 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

75.00 75.00 83.33 83.33 66.67 62.50 75.00 80.00 75.10
25.57 26.36 27.17 27.45 27.41 28.35 27.34 29.18 27.35
19.77 20.17 20.77 20.57 19.81 21.10 20.81 20.76 20.47

0.00 0.00 0.00 0.00 0.00 0.00 0.00 4.17 0.52
11.11 11.11 10.94 12.50 12.50 11.76 11.11 12.50 11.69

23.08 23.08 25.00 25.00 25.00 25.53 25.00 27.27 24.87

36.84 38.28 38.94 40.00 40.00 42.86 40.00 41.67 39.82
52.00 53.85 56.57 54.55 54.55 54.55 55.13 56.25 54.68

345 320 340 315 312 311 322 265 316
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Phelps Memorial Hospital
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 Percent of Direct Care RNs with BSN, MSN, or PhD

Compared by:

Unit Type:

Unit:

All Hospitals

Cardiac Services

 Outpatient Cardiology

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 2020 Q1 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

50.00 60.00 60.00 60.00 60.00 60.00 60.00 60.00 58.75
64.52 63.15 64.00 62.30 64.26 64.81 65.82 67.65 64.56
29.74 29.42 29.49 30.22 29.07 29.48 29.41 28.73 29.45
25.00 25.00 22.22 16.67 25.00 25.00 25.00 28.57 24.06
50.00 50.00 50.00 50.00 50.00 50.00 50.00 50.00 50.00

66.67 66.67 66.67 66.67 66.67 66.67 70.90 72.08 67.87

92.31 86.84 87.50 85.71 85.71 90.38 92.86 92.86 89.27
100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00

279 274 289 292 282 290 294 266 283
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Phelps Memorial Hospital
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 Percent of Direct Care RNs with Specialty Nursing Certification

Compared by:

Unit Type:

Unit:

All Hospitals

Cardiac Services

 Outpatient Cardiology

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 2020 Q1 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
28.03 27.77 28.36 28.48 27.86 25.68 26.66 27.07 27.49
31.16 30.87 32.03 31.48 31.39 29.20 28.41 28.05 30.32

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

17.79 19.05 18.18 18.18 16.67 16.67 18.18 20.00 18.09

50.00 50.00 50.00 50.00 50.00 45.45 44.00 44.73 48.02
75.00 75.00 83.33 75.00 80.00 66.67 66.67 68.33 73.75

274 265 285 287 278 286 289 260 278
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Phelps Memorial Hospital
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.
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 Percent of Direct Care RNs with BSN, MSN, or PhD

Compared by:

Unit Type:

Unit:

All Hospitals

Pre/Postoperative excludes Phase I

 ASU

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 2020 Q1 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

70.59 68.75 72.22 76.19 77.27 78.26 76.47 77.78 74.69
56.23 56.71 57.35 57.93 57.71 59.62 59.23 61.03 58.23
22.76 22.66 23.17 23.28 23.09 21.35 21.97 21.85 22.52
21.74 25.00 21.43 25.00 26.09 29.17 27.27 31.25 25.87
41.67 41.67 42.86 42.11 41.67 42.86 42.86 44.44 42.52

58.82 58.82 60.87 61.11 60.00 62.22 62.02 63.64 60.94

71.43 72.73 74.51 75.00 76.47 75.00 75.00 78.26 74.80
85.71 85.71 85.71 87.76 86.67 85.71 85.71 87.50 86.31
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Phelps Memorial Hospital
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.
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 Percent of Direct Care RNs with Specialty Nursing Certification

Compared by:

Unit Type:

Unit:

All Hospitals

Pre/Postoperative excludes Phase I

 ASU

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 2020 Q1 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile
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206 191 194 195 179 174 175 154 184

0.00

10.00

20.00

30.00

40.00

50.00

60.00

17.65 18.75 16.67
14.29 13.64 13.04

17.65
22.22

2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 2020 Q1

Hospital Mean 25th Pctl 50th Pctl 75th Pctl 90th Pctl10th Pctl


	All Hospitals
	Adult Critical Care
	Critical Care
	Total Nursing Hours Per Patient Day
	Total RN Hours Per Patient Day
	Percent of Total Nursing Hours Supplied by RNs (employee and agency)
	Percent of Total Nursing Hours Supplied by Agency Staff of All Licensure Categories
	Percent of RN Hours Supplied by Agency Staff
	Percent of Direct Care RNs with BSN, MSN, or PhD
	Percent of Direct Care RNs with Specialty Nursing Certification
	Total Patient Falls Per 1,000 Patient Days
	Injury Falls Per 1,000 Patient Days
	Percent of Patient Falls that were of Moderate or Greater Injury Severity
	Unassisted Patient Falls Per 1,000 Patient Days
	Percent of Surveyed Patients with Hospital Acquired Pressure Injuries
	Percent of Surveyed Patients with Hospital Acquired Pressure Injuries Stage 2 and Above
	Percent of Surveyed Patients with Unit Acquired Pressure Injuries
	Percent of Surveyed Patients with Unit Acquired Pressure Injuries Stage 2 and Above
	Percent of Patients with Physical Restraints (Limb and/or Vest)
	Central Line Associated Blood Stream Infections per 1000 Central Line Days
	Ventilator Associated Pneumonias per 1000 Ventilator Days
	Ventilator-Associated Events per 1000 Ventilator Days
	Catheter Associated Urinary Tract Infections per 1000 Catheter Days
	Laboratory Confirmed Blood Stream Infections per 1000 Central Line Days
	Percent of Surveyed Patients with Hospital Acquired Medical Device Related Pressure Injury
	Percent of Surveyed Patients with Unit Acquired Medical Device Related Pressure Injury
	Total CDIFF per 1,000 Patient Days
	New Healthcare Onset CDIFF per 1,000 Patient Days
	Total MRSA per 1,000 Patient Days
	New Healthcare Onset MRSA per 1,000 Patient Days


	Adult Step Down
	Intermediate Care (5 South)
	Total Nursing Hours Per Patient Day
	Total RN Hours Per Patient Day
	Percent of Total Nursing Hours Supplied by RNs (employee and agency)
	Percent of Total Nursing Hours Supplied by Agency Staff of All Licensure Categories
	Percent of RN Hours Supplied by Agency Staff
	Percent of Direct Care RNs with BSN, MSN, or PhD
	Percent of Direct Care RNs with Specialty Nursing Certification
	Total Patient Falls Per 1,000 Patient Days
	Injury Falls Per 1,000 Patient Days
	Percent of Patient Falls that were of Moderate or Greater Injury Severity
	Unassisted Patient Falls Per 1,000 Patient Days
	Percent of Surveyed Patients with Hospital Acquired Pressure Injuries
	Percent of Surveyed Patients with Hospital Acquired Pressure Injuries Stage 2 and Above
	Percent of Surveyed Patients with Unit Acquired Pressure Injuries
	Percent of Surveyed Patients with Unit Acquired Pressure Injuries Stage 2 and Above
	Percent of Patients with Physical Restraints (Limb and/or Vest)
	Central Line Associated Blood Stream Infections per 1000 Central Line Days
	Ventilator-Associated Events per 1000 Ventilator Days
	Catheter Associated Urinary Tract Infections per 1000 Catheter Days
	Laboratory Confirmed Blood Stream Infections per 1000 Central Line Days
	Percent of Surveyed Patients with Hospital Acquired Medical Device Related Pressure Injury
	Percent of Surveyed Patients with Unit Acquired Medical Device Related Pressure Injury
	Total CDIFF per 1,000 Patient Days
	New Healthcare Onset CDIFF per 1,000 Patient Days
	Total MRSA per 1,000 Patient Days
	New Healthcare Onset MRSA per 1,000 Patient Days


	Adult Medical
	Medicine (5N)
	Total Nursing Hours Per Patient Day
	Total RN Hours Per Patient Day
	Percent of Total Nursing Hours Supplied by RNs (employee and agency)
	Percent of Total Nursing Hours Supplied by Agency Staff of All Licensure Categories
	Percent of RN Hours Supplied by Agency Staff
	Percent of Direct Care RNs with BSN, MSN, or PhD
	Percent of Direct Care RNs with Specialty Nursing Certification
	Total Patient Falls Per 1,000 Patient Days
	Injury Falls Per 1,000 Patient Days
	Percent of Patient Falls that were of Moderate or Greater Injury Severity
	Unassisted Patient Falls Per 1,000 Patient Days
	Percent of Surveyed Patients with Hospital Acquired Pressure Injuries
	Percent of Surveyed Patients with Hospital Acquired Pressure Injuries Stage 2 and Above
	Percent of Surveyed Patients with Unit Acquired Pressure Injuries
	Percent of Surveyed Patients with Unit Acquired Pressure Injuries Stage 2 and Above
	Percent of Patients with Physical Restraints (Limb and/or Vest)
	Central Line Associated Blood Stream Infections per 1000 Central Line Days
	Catheter Associated Urinary Tract Infections per 1000 Catheter Days
	Laboratory Confirmed Blood Stream Infections per 1000 Central Line Days
	Percent of Surveyed Patients with Hospital Acquired Medical Device Related Pressure Injury
	Percent of Surveyed Patients with Unit Acquired Medical Device Related Pressure Injury
	Total CDIFF per 1,000 Patient Days
	New Healthcare Onset CDIFF per 1,000 Patient Days
	Total MRSA per 1,000 Patient Days
	New Healthcare Onset MRSA per 1,000 Patient Days


	Adult Surgical
	Ortho (2C)
	Total Nursing Hours Per Patient Day
	Total RN Hours Per Patient Day
	Percent of Total Nursing Hours Supplied by RNs (employee and agency)
	Percent of Total Nursing Hours Supplied by Agency Staff of All Licensure Categories
	Percent of RN Hours Supplied by Agency Staff
	Percent of Direct Care RNs with BSN, MSN, or PhD
	Percent of Direct Care RNs with Specialty Nursing Certification
	Total Patient Falls Per 1,000 Patient Days
	Injury Falls Per 1,000 Patient Days
	Percent of Patient Falls that were of Moderate or Greater Injury Severity
	Unassisted Patient Falls Per 1,000 Patient Days
	Percent of Surveyed Patients with Hospital Acquired Pressure Injuries
	Percent of Surveyed Patients with Hospital Acquired Pressure Injuries Stage 2 and Above
	Percent of Surveyed Patients with Unit Acquired Pressure Injuries
	Percent of Surveyed Patients with Unit Acquired Pressure Injuries Stage 2 and Above
	Percent of Patients with Physical Restraints (Limb and/or Vest)
	Central Line Associated Blood Stream Infections per 1000 Central Line Days
	Catheter Associated Urinary Tract Infections per 1000 Catheter Days
	Laboratory Confirmed Blood Stream Infections per 1000 Central Line Days
	Percent of Surveyed Patients with Hospital Acquired Medical Device Related Pressure Injury
	Percent of Surveyed Patients with Unit Acquired Medical Device Related Pressure Injury
	Total CDIFF per 1,000 Patient Days
	New Healthcare Onset CDIFF per 1,000 Patient Days
	Total MRSA per 1,000 Patient Days
	New Healthcare Onset MRSA per 1,000 Patient Days

	Surgery (2N) (through qtr 4 2018)
	Total Nursing Hours Per Patient Day
	Total RN Hours Per Patient Day
	Percent of Total Nursing Hours Supplied by RNs (employee and agency)
	Percent of Total Nursing Hours Supplied by Agency Staff of All Licensure Categories
	Percent of RN Hours Supplied by Agency Staff
	Percent of Direct Care RNs with BSN, MSN, or PhD
	Percent of Direct Care RNs with Specialty Nursing Certification
	Total Patient Falls Per 1,000 Patient Days
	Injury Falls Per 1,000 Patient Days
	Percent of Patient Falls that were of Moderate or Greater Injury Severity
	Unassisted Patient Falls Per 1,000 Patient Days
	Percent of Surveyed Patients with Hospital Acquired Pressure Injuries
	Percent of Surveyed Patients with Hospital Acquired Pressure Injuries Stage 2 and Above
	Percent of Surveyed Patients with Unit Acquired Pressure Injuries
	Percent of Surveyed Patients with Unit Acquired Pressure Injuries Stage 2 and Above
	Percent of Patients with Physical Restraints (Limb and/or Vest)
	Central Line Associated Blood Stream Infections per 1000 Central Line Days
	Catheter Associated Urinary Tract Infections per 1000 Catheter Days
	Laboratory Confirmed Blood Stream Infections per 1000 Central Line Days
	Percent of Surveyed Patients with Hospital Acquired Medical Device Related Pressure Injury
	Percent of Surveyed Patients with Unit Acquired Medical Device Related Pressure Injury
	Total CDIFF per 1,000 Patient Days
	New Healthcare Onset CDIFF per 1,000 Patient Days
	Total MRSA per 1,000 Patient Days
	New Healthcare Onset MRSA per 1,000 Patient Days

	Surgery -3 North
	Total Nursing Hours Per Patient Day
	Total RN Hours Per Patient Day
	Percent of Total Nursing Hours Supplied by RNs (employee and agency)
	Percent of Total Nursing Hours Supplied by Agency Staff of All Licensure Categories
	Percent of RN Hours Supplied by Agency Staff
	Percent of Direct Care RNs with BSN, MSN, or PhD
	Percent of Direct Care RNs with Specialty Nursing Certification
	Total Patient Falls Per 1,000 Patient Days
	Injury Falls Per 1,000 Patient Days
	Percent of Patient Falls that were of Moderate or Greater Injury Severity
	Unassisted Patient Falls Per 1,000 Patient Days
	Percent of Surveyed Patients with Hospital Acquired Pressure Injuries
	Percent of Surveyed Patients with Hospital Acquired Pressure Injuries Stage 2 and Above
	Percent of Surveyed Patients with Unit Acquired Pressure Injuries
	Percent of Surveyed Patients with Unit Acquired Pressure Injuries Stage 2 and Above
	Percent of Patients with Physical Restraints (Limb and/or Vest)
	Central Line Associated Blood Stream Infections per 1000 Central Line Days
	Catheter Associated Urinary Tract Infections per 1000 Catheter Days
	Laboratory Confirmed Blood Stream Infections per 1000 Central Line Days
	Percent of Surveyed Patients with Hospital Acquired Medical Device Related Pressure Injury
	Percent of Surveyed Patients with Unit Acquired Medical Device Related Pressure Injury
	Total CDIFF per 1,000 Patient Days
	New Healthcare Onset CDIFF per 1,000 Patient Days
	Total MRSA per 1,000 Patient Days
	New Healthcare Onset MRSA per 1,000 Patient Days


	Adult Psychiatric
	1S
	Total Nursing Hours Per Patient Day
	Total RN Hours Per Patient Day
	Percent of Total Nursing Hours Supplied by RNs (employee and agency)
	Percent of Total Nursing Hours Supplied by Agency Staff of All Licensure Categories
	Percent of RN Hours Supplied by Agency Staff
	Percent of Direct Care RNs with BSN, MSN, or PhD
	Percent of Direct Care RNs with Specialty Nursing Certification
	Total Patient Falls Per 1,000 Patient Days
	Injury Falls Per 1,000 Patient Days
	Percent of Patient Falls that were of Moderate or Greater Injury Severity
	Unassisted Patient Falls Per 1,000 Patient Days
	Percent of Patients with Physical Restraints (Limb and/or Vest)
	Total CDIFF per 1,000 Patient Days
	New Healthcare Onset CDIFF per 1,000 Patient Days
	Total MRSA per 1,000 Patient Days
	New Healthcare Onset MRSA per 1,000 Patient Days


	Behavioral Health
	Behavioral Health
	Total Nursing Hours Per Patient Day
	Total RN Hours Per Patient Day
	Percent of Total Nursing Hours Supplied by RNs (employee and agency)
	Percent of Total Nursing Hours Supplied by Agency Staff of All Licensure Categories
	Percent of RN Hours Supplied by Agency Staff
	Percent of Direct Care RNs with BSN, MSN, or PhD
	Percent of Direct Care RNs with Specialty Nursing Certification
	Total Patient Falls Per 1,000 Patient Days
	Injury Falls Per 1,000 Patient Days
	Percent of Patient Falls that were of Moderate or Greater Injury Severity
	Unassisted Patient Falls Per 1,000 Patient Days
	Percent of Patients with Physical Restraints (Limb and/or Vest)
	Total CDIFF per 1,000 Patient Days
	New Healthcare Onset CDIFF per 1,000 Patient Days
	Total MRSA per 1,000 Patient Days
	New Healthcare Onset MRSA per 1,000 Patient Days


	Pediatric Med-Surg Combined
	Peds
	Total Nursing Hours Per Patient Day
	Total RN Hours Per Patient Day
	Percent of Total Nursing Hours Supplied by RNs (employee and agency)
	Percent of Total Nursing Hours Supplied by Agency Staff of All Licensure Categories
	Percent of RN Hours Supplied by Agency Staff
	Percent of Direct Care RNs with BSN, MSN, or PhD
	Percent of Direct Care RNs with Specialty Nursing Certification
	Total Patient Falls Per 1,000 Patient Days
	Injury Falls Per 1,000 Patient Days
	Unassisted Patient Falls Per 1,000 Patient Days
	Percent of Surveyed Patients with Hospital Acquired Pressure Injuries
	Percent of Surveyed Patients with Hospital Acquired Pressure Injuries Stage 2 and Above
	Percent of Surveyed Patients with Unit Acquired Pressure Injuries
	Percent of Surveyed Patients with Unit Acquired Pressure Injuries Stage 2 and Above
	Percent of Patients with Physical Restraints (Limb and/or Vest)
	Percent of Surveyed Patients with Hospital Acquired Medical Device Related Pressure Injury
	Percent of Surveyed Patients with Unit Acquired Medical Device Related Pressure Injury


	Mother/Baby
	Well Baby and Postpartum
	Total Nursing Hours Per Patient Day
	Total RN Hours Per Patient Day
	Percent of Total Nursing Hours Supplied by RNs (employee and agency)
	Percent of Total Nursing Hours Supplied by Agency Staff of All Licensure Categories
	Percent of RN Hours Supplied by Agency Staff
	Percent of Direct Care RNs with BSN, MSN, or PhD
	Percent of Direct Care RNs with Specialty Nursing Certification
	Total Patient Falls Per 1,000 Patient Days
	Injury Falls Per 1,000 Patient Days
	Unassisted Patient Falls Per 1,000 Patient Days
	Total Baby Drops Per 1,000 Newborn Days
	Total CDIFF per 1,000 Patient Days-Women Only
	New Healthcare Onset CDIFF per 1,000 Patient Days-Women Only
	Total MRSA per 1,000 Patient Days
	New Healthcare Onset MRSA per 1,000 Patient Days


	Labor and Delivery
	Labor and Delivery
	Percent of Direct Care RNs with BSN, MSN, or PhD
	Percent of Direct Care RNs with Specialty Nursing Certification


	ED-10,000-29,999 Annual Visits
	ER
	Percent of Direct Care RNs with BSN, MSN, or PhD
	Percent of Direct Care RNs with Specialty Nursing Certification
	Total Patient Falls Per 1,000 Patient Visits/Cases
	Injury Falls Per 1,000 Patient Visits/Cases
	Percent of Patients who Left Without Being Seen
	Percent of Patients who Left Before Treatment
	Percent of Patients who Left AMA
	Median Minutes from ED Arrival to Departure for Pts Admitted to Facility-Excludes Obs and Psych
	Median Minutes Admit Decision to ED Departure for Admitted Pts-Excludes Obs and Psych
	Median Minutes Time from ED Arrival to ED Departure for Discharged ED Patients
	Total CDIFF per 1,000 Patient Visits/Cases
	Total MRSA per 1,000 Patient Visits/Cases


	Interventional Cardiology/Radiology
	Interventional Radiology
	Percent of Direct Care RNs with BSN, MSN, or PhD
	Percent of Direct Care RNs with Specialty Nursing Certification
	Total Patient Falls Per 1,000 Patient Visits/Cases
	Injury Falls Per 1,000 Patient Visits/Cases
	Patient Burns per  1,000 Patient Visits/Cases


	Endoscopy
	Endoscopy
	Percent of Direct Care RNs with BSN, MSN, or PhD
	Percent of Direct Care RNs with Specialty Nursing Certification
	Total Patient Falls Per 1,000 Patient Visits/Cases
	Injury Falls Per 1,000 Patient Visits/Cases
	Patient Burns per  1,000 Patient Visits/Cases


	Cancer Care
	Infusion Unit
	Percent of Direct Care RNs with BSN, MSN, or PhD
	Percent of Direct Care RNs with Specialty Nursing Certification
	Total Patient Falls Per 1,000 Patient Visits/Cases
	Injury Falls Per 1,000 Patient Visits/Cases


	Procedural Unit
	Pain Management
	Percent of Direct Care RNs with BSN, MSN, or PhD
	Percent of Direct Care RNs with Specialty Nursing Certification
	Total Patient Falls Per 1,000 Patient Visits/Cases
	Injury Falls Per 1,000 Patient Visits/Cases

	Wound Clinic
	Percent of Direct Care RNs with BSN, MSN, or PhD
	Percent of Direct Care RNs with Specialty Nursing Certification
	Total Patient Falls Per 1,000 Patient Visits/Cases
	Injury Falls Per 1,000 Patient Visits/Cases

	Hyperbaric
	Percent of Direct Care RNs with BSN, MSN, or PhD
	Percent of Direct Care RNs with Specialty Nursing Certification
	Total Patient Falls Per 1,000 Patient Visits/Cases
	Injury Falls Per 1,000 Patient Visits/Cases


	OR-On call staff after hours
	OR
	Percent of Direct Care RNs with BSN, MSN, or PhD
	Percent of Direct Care RNs with Specialty Nursing Certification
	Patient Burns per  1,000 Patient Visits/Cases
	Unplanned Postoperative Transfers/Admissions per 1,000 Patient Visits/Cases


	Post-anesthesia care unit
	PACU
	Percent of Direct Care RNs with BSN, MSN, or PhD
	Percent of Direct Care RNs with Specialty Nursing Certification
	Total Patient Falls Per 1,000 Patient Visits/Cases
	Injury Falls Per 1,000 Patient Visits/Cases


	Cardiac Services
	Outpatient Cardiology
	Percent of Direct Care RNs with BSN, MSN, or PhD
	Percent of Direct Care RNs with Specialty Nursing Certification
	Total Patient Falls Per 1,000 Patient Visits/Cases
	Injury Falls Per 1,000 Patient Visits/Cases


	Pre/Postoperative excludes Phase I
	ASU
	Percent of Direct Care RNs with BSN, MSN, or PhD
	Percent of Direct Care RNs with Specialty Nursing Certification
	Total Patient Falls Per 1,000 Patient Visits/Cases
	Injury Falls Per 1,000 Patient Visits/Cases






