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OVERVIEW

The Safe Patient Handling (SPH) Committee created a survey with the following questions:

Job Title
Shift
Work Status
Which of the tasks/movement do you routinely perform?
Other tasks?
Which of the tasks/activities do you find most challenging?
Explanation why you find challenging
Average weight
In the past year, how often did you use the pink slip?
. In the past year, how often did you use the Maxislide?
. In the past year, how often did you use the Air Tap?
12. In the past year, how often did you use the Steady?
13. In the past year, how often did you use the Standing & Rehabilitation Aid?
14. In the past year, how often did you use the Golvo?
15. In the past year, how often did you use the Maximove?
16. Select the top 3 SPH equipment/devices need more practice or help to operate
17. In the past year, tell us a situation where you could have been more prepared
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The survey was distributed to Phelps Hospital employees via HealthStream

ANALYSIS

The following pages represent hospital wide analysis along with detailed unit level analysis
for questions 4-7; 9-17.

To better manage the file size the analysis is broken in 3 files:
> Inpatient units
» Ambulatory units

» Support services

NEXT STEPS

Review the detailed analysis and create Hospital Wide and Unit Level education based on
the findings.
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Survey Summary:

HOSPITAL WIDE STATISTICS

Overall Responses = 499; Response Rate = 67.80%
Top Job Title Participants:

Count of RESPONSES Column Labels

Row Labels What is your Job Title?
RN 43.89%
med surg tech 6.64%
mental health worker 2.62%
Physical Therapist 1.75%
tech 1.40%
Occupational Therapist 1.22%
Specialty Tech 1.05%
RESPIRATORY THERAPIST 0.87%
Ipn 0.87%
Hospitality Rep 0.87%
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Shift
What shift do you work?
Other
— 5%
Evenings 2
11%
Work status

Work Status:

Per diem
12%

Part-Time
14%

Full-time
74%
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Tasks Routinely Performed

Which of the tasks/movement do you routinely

perform?
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Tasks/Activities Most Challenging

Which of the tasks/activities do you find most challenging?
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TOP5:

1. Lifting patient off the floor
Repositioningin Bed

Fall prevention

Locating or finding equipment/sling
Lateral Transfers
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Equipment Frequency

Equipment Frequently Used:

350
Hospital Wide

300
g .
& 250
=
<3 113
w
2 200
B
@
=
£ 150
=
=
=
S 100

) . -
o . — — _ - .
Air Tap Usage Golvo3U5age Maximove Maxislide Pink Slip Usage Rehabilitation Steady Usage
Usage Usage Aid Usage
Device Usage
M Everyday W Onceaweek BOnceamonth

Equipment Less Frequently Used:

600

Hospital Wide

500

400
30
201
100

Air Tap Usage Golvo Usage Maximove Maxislide Pink Slip Usage Rehabilitation Steady Usage
Usage Usage Aid Usage

=}

Total Numbe of Responses
o

=}

Device Usage

M Never W Once a year M Once in 6 months
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Equipment Frequency Breakdown by Device

IN THE PAST YEAR, HOW OFTEN DID YOU USE THE PINK
SLIP?

Once in 6 months
8%

Once a year
9%

Never
32%

Once a month
9%

Once a week
20%
Everyday
22%

IN THE PAST YEAR, HOW OFTEN DID YOU USE THE
MAXISLIDE?

Everyday

O
nce a year 2%

8%

Once a week
8%

Never
51%

Once a month
15%

Once in 6 months
16%
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Equipment Frequency Breakdown by Device - continued

IN THE PAST YEAR, HOW OFTEN DID YOU USE THE AIR TAP?

Once a yearEveryday
6% 7

Once in 6 months
10%

Once a week
12% Never

51%

Once a month
19%

IN THE PAST YEAR, HOW OFTEN DID YOU USE STEDY?

Everyday
1%

Once a year
8%

Once in 6 months
9%

Once a week
9%

Never
59%

Once a month
14%
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Equipment Frequency Breakdown by Device - continued

IN THE PAST YEAR, HOW OFTEN DID YOU USE THE
STANDING AND REHABILITATION AID?

Oncea weelf"'er"'da"f
3%

Once a yelit

6%

Once in 6 months
6%

Once a month
8%

Never
73%

IN THE PAST YEAR, HOW OFTEN DID YOU USE THE GOLVO?

Oncea monﬂ'pcwdw

6% 1%0%
Once in 6 months
2%

Once a year
8%

Never
77%
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Equipment Frequency Breakdown by Device - continued

IN THE PAST, HOW OFTEN DID YOU USE THE MAXIMOVE?

Once a weelEveryday
7% 1%

Once a year
8%

Once a month
11%

Never
58%

Once in 6 months
15%

Equipment/Devices Need More Practice or Help

EQUIPMENT/DEVICES FOR WHICH YOU NEED MORE
PRACTICE OR HELP TO OPERATE.

Stedy

8% Golvo
MaxiSlide 21%

9%

Pink Slip
10%
HoverMatt
15%
SARA
10%

Air Tap Maximove
12% 15%
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1 SOUTH

Response Count = 26; Response Rate = 60.47%,

1 South Tasks Routinely Performed

Which of the tasks/movement do you routinely

perform?
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Tasks Routinely Performed - Continued

UNIT 1 South
ITEM NUMBER 5
Row Labels

Are there other tasks that you routinely perform not listed above?

Assist patients with ADLas needed. Monitor patients for safety, assist with meals as needed.

Constantobservation

environmental safety check,consent observation ,one to one observation

I'm a licensed art therapist working perdiem. Usually | conduct art therapy groups focusingon
the creative process and greaterinsight.

Leading groupsto help mental health and wellness

N/A

na

NO

None

nope

Performroundsaround the unit

respdingto crisis

Vital signs, EKG's

Vitals

vitals headcountes cofingersticks

yes
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1 South Tasks/Activities Most Challenging

WHICH OF THE TASKS/ACTIVITIES DO YOU FIND MOST
CHALLENGING?

HMone

M Lifting patient off the floor

M Repositioning in Bed

® Fall prevention

HLying to sitting

M Bed to chairfcommode

M Seat to Seat Transfer

m Rolling/turning in bed

M Locating or finding equipment/sling
B Wheelchair to bed/bed to wheelchair
M Lateral Transfers

MW Sitting to standing

M Standing to sitting

M Repositioning in chair

W Other
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Tasks/Activities Most Challenging - Continued

UNIT 1 South
ITEM NUMBER 7
Row Labels

Explain why you find those tasks challenging.

1 South beds are bolted into the ground

Bedson 1S are low and when a pt. presents with ambulation difficulty, standing from sitting on side
of bed, thisrequires two. Also, this requires low squat and concentration so as not to hurt the back.
Pt. isalsodifficultto putinto a sitting position from laying down, especially when the pt. is heavy.

Could have used the Maxi Move to transferas pt.from a bed to the stretcher.
difficulty using body mechanics
| am new to the hospital field and vitals were a bit challenging but with practice | should be ok.

| currently don'tfind any of the tasks at hand challenging. if lamin need of assistance or help of
othersi have no problem with asking forthe help of my co-workers.

i didn'tfind any challenging task at work

| do notfind the task challenging. | enjoy leading the groups

its hard to prevent

Low frequency

N/A

Needtoget helpanduse propertechniqueinordernottoinjure yourback
None

not challenging

our beds are not adjustable

Our patients are expected to be ambulatory but have multiple fallrisk factors
patient fighting orrefusing to cooperate dead weight

Patients are not always comfortable with what they can do to try to get on a bettertrack. It ismy

jobto try to get themto understand there are more positive options andit's ok to look a bit deeper
at theirthoughts and behavior.

The beds here on 1South are low to ground and bolted to the floor, they don'traise up. Thisisa
recipe forback injuries.

WE don't have hospital bed which can be adjusted
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Equipment Frequently Used

Q) IN THE PAST YEAR, HOW OFTEN DID YOU USE THE FOLLOWING PRODUCTS?

1 South

4.50%

4.00%

3.50%
3.00%
2.50%
2.00%
1.50%
1.00%
0.50%
0.00% 0.00% . . 0.00% . 0.00%

Air Tap Usage Golvo Usage Maximove Maxislide  Pink Slip Usage Rehabilitation Steady Usage
Usage Usage Aid Usage

M Everyday M Once aweek B Oncea month
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1 South Equipment/Devices Need More Practice or Help

SELECT THE TOP 3 SPH EQUIPMENT/DEVICES FOR
WHICH YOU NEED MORE PRACTICE OR HELP TO
OPERATE.

Pink Slip
5%

Maxislide
9%

Air Tap
9%

Maximove
16%

Stedy
13%

HoverMatt

13% SARA

13%
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Situations Where You Could Have Been Better Prepared

UNIT 1 South
| ITEM NUMBER 17
| Row Labels

In the past year, tell us a situation where you could have been better preparedin terms of patient
handling? Describe the key points.

1 south patientamostly does not need thisequipments

Ask more help when assisting a catatonic patientfrom lying position to sitting.
can't think of one

catatonicmale 6ft 250lbs nonadjustable bed

| cannot think of any situation.

| had a patientthat had trouble swallowing but wanted to eat badly. He was an NPO patient that could
barely speak but he was tryingto eat any snack he could get his handson. | would've liked to be better
prepared as far as knowing which patientis NPO before | did my CO. That way I'm more mentally prepared
on how to deal with the patient

| have not beenin my positionfora yearyet. So far | think | have done a good job staying on top of patients,
making sure they do notfall if they are a fall risk.

| juststarted workingon the unitand| find that with time I will be better prepared to handle every patient.
| learned how to speak to patients aboutloss where they are very relieved and happy tofinally speak about
the emotionsthatthey have beenthinkingaboutfora longtime.

| was handling both the rounds and visitingwhen | should'vebeen focusing on one task

Most of our patients are ambulatory or with minimal assist

N/A

Patientneededto be lifted fromthe floor. We helped the patient up because we didn't have the proper
equipmentonthe unit.

Pt. isfloridly psychoticand can nothold onto the SARA or Maximove to assist staff. She also can not have
HoverMatt as she may slide off itas she is notimmobile. Pt. has a walker but has useditas a weaponsothis
was taken away.

unsure

was nosituation

We had a catatonicpt but had to have himina regularbed which was to low to the floorand we had
difficulty positioning him.

we had one patientthat was catatonicon the unitand | had somewhat of a hard time repostioning the
patient due tothe currentbedsthat are on the unitbeingvery low. | felt that the unit was somewhat
unpreparedto give this patientthe bestservice that we could simply because of the low level of the beds
that are placed onthe unit. | believeif we continue to have catatonicpatients on the unit, we should be
more prepared with medical beds to prevent staff from hurting ourselves.

when a patientgotagitated and became out of control
working wth pt who needed assistance and psychiatic pt with crisis
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BEHAVIORAL REHAB UNIT (BRU)

Response Count = 23; Response Rate = 57.50%

BRU Tasks Routinely Performed

Which of the tasks/movement do you routinely
perform?
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Phelps Hospital Northwell Health Inpatient Units 2020 Safe Patient Handling (SPH) Analysis

Tasks Routinely Performed- Continued

UNIT BRU
ITEM NUMBER 5
Row Labels
Are there other tasks that you routinely perform not listed above?

ADLs

Facilitate groups, monitor patient behaviors for safety
Managing ptsto follow unit policies

minimal

N/A

NO

None

Patient care

room check,giving out sharps,

Safety Enviormentals
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BRU Tasks/Activities Most Challenging

WHICH OF THE TASKS/ACTIVITIES DO YOU FIND MOST
CHALLENGING?

HNone

M Fall prevention

m Other

W Repositioning in Bed

M Lifting patient off the floor
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Phelps Hospital Northwell Health Inpatient Units 2020 Safe Patient Handling (SPH) Analysis

Tasks/Activities Most Challenging - Continued

UNIT BRU
ITEM NUMBER 7
Row Labels

Explain why you find those tasks challenging.

Almostall of our patients are ambulatory and do not require assistance, soitis very hard
preventingslips orfalls

BRU patients are ambulatory and some are on psychotropic medications thereforethey are at
higherrisk forfalls.

Challenging to monitorfall risks on a BRU unit.

do notuse equipment

Don't find any of the tasks challenging

Itischallengingwhen we get patients who have issues with authority and trust. We ask the
patient to establish trustin ourstaffin a short amount of time so we can help them. That can be
very difficultforthe population we service.

iTS HARD TO ANTICIPATEALLPATIENTNEEDS AND PREVENT FALLS

N/A

no properequipmenttoliftthe patientupin BRU if patientis on the floor

None

not aplicable

some patients don'tadhere to safety fall precautions.

This does not apply.

Equipment Frequently Used - NA
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BRU Equipment/Devices Need More Practice or Help

SELECT THE TOP 3 SPH EQUIPMENT/DEVICES FOR
WHICH YOU NEED MORE PRACTICE OR HELP TO
OPERATE.

Air Tap
HoverMatt 3% SARA

8% 16%

Maxislide
11%

Pink Slip
16%

Stedy
14%

16%

Maximove
16%
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Phelps Hospital Northwell Health Inpatient Units 2020 Safe Patient Handling (SPH) Analysis

Situations Where You Could Have Been Better Prepared

UNIT BRU
| ITEM NUMBER 17
| Row Labels

In the past year, tell us a situation where you could have been better preparedin terms of patient
handling? Describe the key points.

A paraplegicpatient was admitted to BRU. The typical patientisambulatory andindependent. No pink slips
or maxislides available on unitto assist with bed mobility.

Did not have a situation where | felt| could have been better prepared.

did not use equipment

HAVING THE EQUIPMENT ON THE FLOOR AND WITH ALL PARTS

I am only here 9mths, and | worked on the BRU , units. Don't used much of these equipment, most of our
patients ambulates.

| cannot recall as all our pts are expected to be ambulatory (did have awheelchairbound pt, he self
transferred)

| do notuse any of these devices butlam willing to be trained.

minimal transferequipment use in BRU.

N/A

N/Abru unit

n/o

None

On the BRU unit, oftentimes we do not have patientsthat use or require awheelchair, however, when we

do, transferring the patient from bed to wheelchair, and wheelchairto bed, can be challenging, when the
patientthemselvesis notable to assist with theirtransfer.

This does not apply.
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2 CENTER

Response Count = 32; Response Rate = 71.11%

2 Center Tasks Routinely Performed

Which of the tasks/movement do you routinely

perform?
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Phelps Hospital Northwell Health Inpatient Units 2020 Safe Patient Handling (SPH) Analysis

Tasks Routinely Performed - Continued

UNIT 2 Center
ITEM NUMBER 5
Row Labels

Are there other tasks that you routinely perform not listed above?
all coveredlguess
Bladderscan; Taking patients'vitals; and other duties as assigned on shift by nurse
check Bood sugar and EKG
Cleen patientarea.
feeding, takingvitals, accuchecks, EKG etc
MEDICATION ADMINISTRATION, EDUCATION, WOUND CARE
N/A
na
NO
None

Stand and pivot to transfer
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Phelps Hospital Northwell Health Inpatient Units 2020 Safe Patient Handling (SPH) Analysis

2 Center Tasks/Activities Most Challenging

WHICH OF THE TASKS/ACTIVITIES DO YOU FIND MOST
CHALLENGING?
M Lifting patient off the floor

B ADLS for bariatric patients
0494%

29%1

M MNone

M Repositioning in Bed

® Rolling/turning in bed

W Bed to chairfcommode

M Fall prevention

M Sitting to standing

M Locating or finding equipment/sling

M Lying to sitting

W Weighing patient using the SPH
device

M Repositioning in chair

M Lateral Transfers
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Phelps Hospital Northwell Health Inpatient Units 2020 Safe Patient Handling (SPH) Analysis

Tasks/Activities Most Challenging - Continued

UNIT
ITEM NUMBER

Row Labels

Explain why you find those tasks challenging.

A second staff memberis notalways readily available when a patient requires such assistance for
turning/repositioning.

ALLTASKS ARE FINE IF STAFFING IS APPROPRIATE

Because the patientrequires more time and assistance.

Being new onthe Unit, to increase confidence.

Depend where patientfall.

difficultto Mannuer

equipmentnotreturned to supply room, obese pts taking multiply staff to lift them

feellike its hard to find the slings etc. that you need forthe device

findingthe equipment takes time

Heavy Patients

itisdifficultto perform without the correctequipment

It is more difficultfindingattimestofind help to do these tasks when the patients are MOD/total
assists

Its notalways easy to try and maneuver a patient off the floor.

locating equipmentis frustrating and time consuming

N/A

na

None

not done routinely

not enough staff

not every ptison the air tap and we have not perfected how to turn a pt without much effort
Patients and the environment are dynamic. You can never know exactly how asituation can go and
the fear of beinghurt or hurtingsomeone is high

providing patient assistance is challenging especially when they require heavy assistance
stressful, oftentimes notenough timeto utilize proper equipment

the assist of 2 staff makes these tasks more manageable. asecond staff memberis notalways
available

There are many times patients cannot go from lyingto sittingand request they pull yourhand to
helpthem getup, whichis not recommended for my own safety.

4/28/2020
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Equipment Frequently Used
Q) IN THE PAST YEAR, HOW OFTEN DID YOU USE THE FOLLOWING PRODUCTS?

2 center

120.00%
100.00%

80.00%

60.00%

40.00%

20.00% l

0.00% . m ‘ .
Air Tap Usage Golvo Usage Maximove Maxislide  Pink Slip Usage Rehabilitation Steady Usage
Usage Usage Aid Usage

M Everyday ™ Once aweek B Onceamonth
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2 Center Equipment/Devices Need More Practice or Help

SELECT THE TOP 3 SPH EQUIPMENT/DEVICES FOR
WHICH YOU NEED MORE PRACTICE OR HELP TO
OPERATE.

Maxislide
2%

Pink Slip
5%

Stedy
6%

Golvo
28%

Air Tap
11%

SARA
13%

Maximove
19%
HoverMatt
16%
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Phelps Hospital Northwell Health Inpatient Units 2020 Safe Patient Handling (SPH) Analysis

Situations Where You Could Have Been Better Prepared

2
UNIT Center
| ITEM NUMBER 17

| Row Labels

In the past year, tell us a situation where you could have been better preparedin terms of patient
handling? Describe the key points.

a fallinthe bathroomand no stretcherfromsecurity toslide ptonto

always prepared

Assessing movement of patientsin unique postions such as bathrooms and know which sling/lift equipment
would accommodate them quickest

Caringfor a non-ambulatory bariatrics patient requiring 6 staff members to assist with turning/repositioning.
Education on type of assistive devices and mechanisms to use when working with this patient population
would be helpful.

Each day at work provides opportunity forgrowth. The assistance from my peers help me to quickly assess
and determine the best practice in patient handling.

getting a max assist patient off the floor

handling bariatric pt

Having more air taps forour obese patients.

inthe pastyear we had a bariatricpatientinroom 289 with lymphedema. It was very difficult to position and
provide care to patient due to his weight and staff's limited knowledge of how to move patient.

N/A

None

NONEWE ARE PREPARED, JUST LIMITED STAFFINGATTIMES
pt. fellin bathroom - unassisted fall

REPOSITIONING A BARIATRIC PATIENT WHO ASSISTED MINIMALLY WITH TURNING - BARIATRIC BED W/
BUILT IN TOOLS AND AIRTAP USED BUT REPOSITIONING STILLREQUIRED 4-6 STAFF MEMBERS

we had a bariatricpatientthat wasin a special rented bed and it was difficultto operate the the weighing
part

We have concern every time we use equipment/devices like Golvo and maximove because we don't use
those equipmentas muchin our unit.

When goingto clean a patientyou sometime forgetto bringin all of yoursupplies, itsagoodideato justlook
inthe hall andif you see one of your co-workerinthe hall you can ask the to assist.

When handlingabariatric patientit would take 6 employees and anairtap to turn him, whenthere wasn't
enough employeesto dothisit potentially was unsafe forus as employees to do withoutall the help.

while ambulating heavy pt with total knee replacement, ptlost balance was unable to support weightand
lowered pttofloor. with assist from other staff used Golvo to lift ptand return herto bed.
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3 NORTH

Response Count = 25; Response Rate = 69.44%

3 North Tasks Routinely Performed

Which of the tasks/movement do you routinely

perform?
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Phelps Hospital Northwell Health Inpatient Units

Tasks Routinely Performed - Continued

2020 Safe Patient Handling (SPH) Analysis

UNIT 3 North
ITEM NUMBER 5
Row Labels

Are there other tasks that you routinely perform not listed above?

assisting with meals feeding and preparation, pericare, provide comfort, listen and talk with family

members and patients, bath patients
Asssisting transfer with deceased patient.
N/A

na

NO

None

removing food trays

sometimes feeding routinely perform
thats whati rememberatthismoment

4/28/2020
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3 North Tasks/Activities Most Challenging

WHICH OF THE TASKS/ACTIVITIES DO YOU FIND MOST
CHALLENGING?

W MNone

M Lifting patient off the floor

M Repositioning in chair

M Fall prevention

B Wheelchair to bed/bed to wheelchair

M Locating or finding equipment/sling

M Lateral Transfers

M Repositioning in Bed

M Standing to sitting

M Seat to Seat Transfer

M Sitting to standing

M Rolling/turning in bed

® Bed to chairfcommode

M Assessing patient to determine
appropriate device or sling

M Assisting patient to get in or out of
the car
W Other

W ADLS for bariatric patients

M Lying to sitting
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Phelps Hospital Northwell Health Inpatient Units 2020 Safe Patient Handling (SPH) Analysis

Tasks/Activities Most Challenging - Continued

UNIT 3 North
ITEM NUMBER 7
Row Labels

Explain why you find those tasks challenging.

BECAUSE OF THE OTHER OBSTACLES LIKED INCONTINENCE,CONFUSION,PAIN & MANEUVERING.
because sometimes we can find the equipment or,is not charge ..

Changing position post-opis challenging due to pain and pt connected to IV poles, SCDs, etc.
due to patients being heavierin weightthanlam. | tend to ask forassistance

finding equipmentis hard, missing. patients with transferring from wheelchairdo not follow
directions and can cause physical harmto the staff

findingthe equipmentand sometimesif you don't have enough personal it can be challenging.
i am short with short arms

i dont

| don't find these task challenging as | get assistance from my nursing team

Lack of experience

Lack of experience in using a pre-installed liftingequipmentin abariatricroom

Lifting obese patients off the flooris the most challengingtasks that requires morethanone
individual

may need more thanone personand be familiarto use the rightequipment

N/A

na

None

not much room

Some patients refuse to use to devices selected.

too much bendinginvolved in pickinga put up off the floor

weight of the pt
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Equipment Frequently Used

Q) IN THE PAST YEAR, HOW OFTEN DID YOU USE THE FOLLOWING PRODUCTS?

3 North

120.00%
100.00%

80.00%;

60.00%

40.00%

20.00% I I
0.00%

Air Tap Usage Golvo Usage Maximove Maxislide  Pink Slip Usage Rehabilitation Steady Usage
Usage Usage Aid Usage

M Everyday ™ Once aweek B Onceamonth
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3 North Equipment/Devices Need More Practice or Help

SELECT THE TOP 3 SPH EQUIPMENT/DEVICES FOR
WHICH YOU NEED MORE PRACTICE OR HELP TO
OPERATE.

SARA
6%

Stedy
6%

Golvo
Pink Slip 30%
8%

Air Tap
9%

Maxislide

13% HoverMatt

14%

Maximove
14%
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Phelps Hospital Northwell Health Inpatient Units 2020 Safe Patient Handling (SPH) Analysis

Situations Where You Could Have Been Better Prepared

UNIT 3 North
| ITEM NUMBER 17
| Row Labels

In the past year, tell us a situation where you could have been better preparedin terms of patient
handling? Describe the key points.

230lb patientslipped onthe floor. Proper SPHto used, weightis prioritized
always make sure activity orders are up to date

beenshortstaffinthe unit.

easily findingequipment when needed

getting out of the pt.to use toilet,did nothad SARA

Golvo

| am currentlyin orientation at the start of my second week. | would suggest starting the trainingin proper
patient handling and transporting priorto being placed on the unitforthe first time.

I mostly used the pinkslip for post-op patients as needed.
Lack of practice inusingthe liftingequipmentinstalledin the bariatricroom

LIFTING A 379 LB PATIENTWHO FEEL OFF THE BED AND UNABLE TO USE HIS LOWER EXTREMITIES TO HELP
GET BACKTO BED. BARIATRICLIFT WAS USED WITH SUCCESS.

Most patient nevercertifies with their cares.instead, showing empathy andlisteningto theirconcerns
couldreduce innerfrustrations.

N/A

None

noneyetas | have only beenonthe floorfor a month plus

patientfell; only golvo was available- maximove was the device most familiar with since itis used most
frequently; could have been more prepared with use of golvo

pinksslip use and patient cooperativetoo

sometimeson lateral transfer, pink slipis needed to ease movement

Walked a post op patienttothe bathroom who passed outinthe bathroomand| had to carry herback to
bed,

We received apost op bariatric patient on a differentairtap pad, did not know how to use it because itdid
not include the pump.
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5 NORTH

Response Count = 31; Response Rate = 48.44%

5 North Tasks Routinely Performed

Which of the tasks/movement do you routinely

perform?
35
30 30
30 29
25
20
15
10
° 3 3
: il
N \& QJ’g 0& B QO Q,(’ QQ;
FFFFF IS ST E & T
Qf @@* & 0@6‘ o &&& @%” %.%\a:.@ & P& @@ Sl ‘&o &S
O'QQ {}\‘Q& {&Q Qo\o Q\Q b& < qu &‘b' ,&qu \'0@ %e‘b’s' 0‘6 Qé\o l\}éc . &\0 \Qo &0
S B o & & F OIS R .s{é\% ,@b & &}@ &°
S SO 9 S FY Y S PSS
AP SR DI R R
W& & S ) & &
> & & &
& & %0 &
/&X\ & 5
o YS?%
&\.
X
&
O
é’&
o4

4/28/2020 40 |Page




Phelps Hospital Northwell Health Inpatient Units 2020 Safe Patient Handling (SPH) Analysis

Tasks Routinely Performed - Continued

UNIT 5 North
ITEM NUMBER 5
Row Labels

Are there other tasks that you routinely perform not listed above?
?

adl cares, vital signs, accu checks
ADLs

ADLS fortypical patients,not bariatric
ChangingPatients

N/A

na

NO

None

patients assessments
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5 North Tasks/Activities Most Challenging

WHICH OF THE TASKS/ACTIVITIES DO YOU FIND MOST
CHALLENGING?

B None

W ADLS for bariatric patients

M Lifting patient off the floor

W Locating or finding equipment/sling
W Assessing patient to determine

appropriate device or sling

1841%1% M Repositioning in Bed

1%

M Repositioning in chair

M Bed to chairfcommode

M Seat to Seat Transfer

W Rolling/turning in bed

M Fall prevention

M Sitting to standing

W Standing to sitting

W Surgical or procedural positioning

B Weighing patient using the SPH device

W Limb holding

B Other

M Lateral Transfers

W Ambulating with assistance

M Lying to sitting
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Tasks/Activities Most Challenging - Continued

UNIT 5 North
ITEM NUMBER 7
Row Labels

Explain why you find those tasks challenging.

All of those tasks can be challengingwhenyour patientis heavy and limited in movement which we do
see often. Beingageriatricflooritcan be challenging mobilizing patientsin or out of bed.
because evenwith the AirTapitishard to roll or reposition the patient

becauseitis not part of mu nursing scope of practice

because of lac of space to maneuver

because some times the patients are soheavy and can't move.

Because this activities need assisstance

Difficult with heavy and tall patients.

DON'T SEE A LOT OF POST- PROCEDURAL POSITIONING.

| don't feel very confidentin my skills/technique.

| find these challenging because the patient may be uncomfortable during the process.

lack of knowleadge

may be patientis confused and unsteady

N/A

na

Need more knowledge, experience and practice

None

Not necessarily more challenging, we justdon't do usually deal with some of those situations.
Patients are often heavy and challenging to help them move safely. Sometimes, they are notinthe
rightbed and requestforequipment are delayed

Pt's are heavy. Equipmentis notalways available orthere is no other staff person free to assist.
Sometime patients are non complaint to education of fall prevention

Sometimes with heavier patients who are not balanced on theirfeet, itis harderto get themup
the equipmentare often notin theirspecified location

the equipmentisnotinthe designated storage areaattimes

thistask is challenging becauseitis noteasy to keep turningthe patientfromside to side to give care.
whenyou are not use to working with these devices, it makesithard
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Equipment Frequently Used

Q) IN THE PAST YEAR, HOW OFTEN DID YOU USE THE FOLLOWING PRODUCTS?

5 North

100.00%
90.00%;
80.00%;
70.00%

60.00%

50.00%
40.00%
30.00%
20.00%
10.00%5
0.00% .

Air Tap Usage Golvo Usage Maximove Maxislide  Pink Slip Usage Rehabilitation Steady Usage
Usage Usage Aid Usage

M Everyday ™ Once aweek B Onceamonth

4/28/2020 44 |Page




Phelps Hospital Northwell Health Inpatient Units 2020 Safe Patient Handling (SPH) Analysis

5 North Equipment/Devices Need More Practice or Help

SELECT THE TOP 3 SPH EQUIPMENT/DEVICES FOR
WHICH YOU NEED MORE PRACTICE OR HELP TO
OPERATE.

Pink Slip

Air Tap 39

0,
Stedy 5%

6%

Golvo

0,
SARA 29%

7%

Maxislide
11%

Maximove
21%

HoverMatt
18%
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Situations Where You Could Have Been Better Prepared

UNIT

| ITEM NUMBER

| Row Labels

In the past year, tell us a situation where you could have been better preparedin terms of patient
handling? Describe the key points.

CHALLENGINGTO GET PATIENTS OFF THE FLOORS/P FALL. NOT FREQUENT SITUATIONS, BUT IT TAKES SO
LONG FOR SECURITY TO RESPOND WITH STRAIGHT BOARD OR GET LIFT EQUIPMENT/APPROPRIATE SLING IN
A TIMELY FASHION.

Difficulty identifying the appropriate device for each patient.

duringa patientfall we lifted a patient from the floor without equipment devices.

| feellike thereis alwaysimprovementto better ourselves

| have always been prepared

| have had patients who are max-assist, and I have found that | tend to hold back and notencourage the pt to
get OOB to chair because | am not confidentin my ability to use the assistive/transfer devices

I have neverbeeninasituation.

| haven't had any bad experience with patient's handling last year

| will be honestthere are timeswhen a patientwho qualifies for the saraor steady, is moved by justa tech

and | are time purposes. | can be betterattakingthe time to get the equipment ratherthan justdoingit
ourselves without the equipment.

It has beenvery helpful transferring patients lately with pink slip . If we have more staff help while
transferring will be more comfortable.

N/A

None

report stating that patientis one assist but patient was a two assist

Team Work

The equipmentthat we have, work for patients and for me too.

The liftequipmentis usually not on the unit when needed.

The properuse of maximove

The Pt that is supposedly aone assistand then can't even stand up froma chair.

There have beennosituationthat| can recall

There was a heavier patientwho was unable tostand up on theirown. The nurses were also struggling to get
them up, evenwith the machine tolift themup.

There was a patientwhowe used the pinkslip but the Maximove would have been better
Using Air tap for overweight patient make easy to ADLs

usingthe air tap

when transferring a patient from stretcherto bed sometimes | realizel m not prepared with my pinkslipand
have to run outto get one.

5 North
17
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5 SOUTH

Response Count = 32; Response Rate = 71.11%

5 South Tasks Routinely Performed

Which of the tasks/movement do you routinely

perform?
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Tasks Routinely Performed - Continued

UNIT 5 South
ITEM NUMBER 5
Row Labels

Are there other tasks that you routinely perform not listed above?
Administer medications

AID INSTANDINGFROM SITTING ON TOILET

| work at the monitortoo.

Monitor patients ECG reports to identify abnormal heart rhythms and
reportto nurse

N/A

na

NO

None

PHLOBATOMY

Placingthe monitoronthe patientwhen they come onthe unit.
roundingonthe patients

walking Ptto the bathroom with RW and cannotenterin because RW
cannot pass the door of bathroom.

yes
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5 South Tasks/Activities Most Challenging

WHICH OF THE TASKS/ACTIVITIES DO YOU FIND MOST
CHALLENGING?

M Lifting patient off the floor

M Locating or finding equipment/sling

B Mone

W Fall prevention

M Repositioning in Bed

M Lateral Transfers

W ADLS for bariatric patients

M Sitting to standing

M Rolling/turning in bed

M Seat to Seat Transfer

W Wheelchair to bed/bed to wheelchair

M Bed to chairfcommode

W Assessing patient to determine

appropriate device or sling

B Weighing patient using the SPH device

W Limb holding

W Repositioning in chair

W Ambulating with assistance

® Surgical or procedural positioning

W Assisting patient to get in or out of the
car

B Standing to sitting

M Lying to sitting
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Tasks/Activities Most Challenging - Continued

UNIT 5 South
ITEM NUMBER 7
Row Labels

Explain why you find those tasks challenging.

Always concerned about safety for the patient and staff.

because finding the equipment

Because we do not do them often/these were not using frequently.

Can be difficultif patient's are heavy./Very large person.

Equipmentborrowed by otherunitsand notreturned.

| believed that with agood training and usingand knowing how to use the equipmentall work would
be very easy.

| FIND THE TASK MORE CHALLENGING BECAUSE THE PATIENET COULD BE 300 LBS

| find this challenging especially when patient become unresponsive on the bathroom. Our bathrooms
are smallandits hard to get them out of there and transferthem back to the bed

IF PATIENTRATIO & HIGH ACUITY

Ifthere is not enough staffingandthe patientis a total care and unable to assist, thenrepositionis
challenging

It becomes challengingwhen the unitis under-staffed

it isdifficultto maneuverapatientwhois on the floor, but with properequipmentand helpitcan be
achieved

It takes more time and more staff which are not always available.

It takes three or more people to help with an obese patient because they think they are goingtofall
and the nurse would have to convince them they will notfall.

lack of staff to assist

LACK OF SUPPORT AND LACK OF EQUIPMENT. MANY TIMES WE HAVE TO CALLAROUND FOR A LIFTING
DEVICE OR CALLFOR SLINGS DELAYING THE PROCESS

limited staff

MORE PHYSICALEXERTION

Most times my size does not match that of the patientsin heightorweightanditis difficultto be the
support for patientsthatare talleror heavierthan me

Patient will be spontaneous and independent even though you try your bestto prevent fallsand utilize
alarms and preventive measures Patients will try to get up and oob or out of the chair

Patients are heavy andthe appropriate equipmentisneeded tolift patients, sothatwe do notget
injured.

Require good lifting mechanisms especially if the patient has no strength to support their body,
require more time and staff

requires appropriate staffing, and adequate time to allow for safe patient handling

the equipmentis notalways available

Thereisa lack of staff on the floorto preventfalls, beds not working correctly for bed alarms, lack of
equipmentto use-only one of each type of equipment for the entire 5th floor
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Equipment Frequently Used
Q) IN THE PAST YEAR, HOW OFTEN DID YOU USE THE FOLLOWING PRODUCTS?

5 South

120.00%

100.00%

80.00%;
60.00%
40.00%
20.00% I I I
0.00% . ! . . .

Air Tap Usage Golvo Usage Maximove Maxislide  Pink Slip Usage Rehabilitation Steady Usage
Usage Usage Aid Usage

M Everyday ™ Once aweek B Onceamonth
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5 South Equipment/Devices Need More Practice or Help

SELECT THE TOP 3 SPH EQUIPMENT/DEVICES FOR
WHICH YOU NEED MORE PRACTICE OR HELP TO
OPERATE.

Stedy
SARA 4%

7% Golvo
23%

Maxislide
10%

Pink Slip

13% .
Maximove

15%

Air Tap
14% HoverMatt
14%
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Situations Where You Could Have Been Better Prepared

UNIT

| ITEM NUMBER

| Row Labels

In the past year, tell us a situation where you could have been better preparedin terms of patient
handling? Describe the key points.

A few months back, a patientlost his balance and fell on the floor. It took us over 20 minutestofind where
the right equipment was located in the hospital. Once the machine was located, it took another 10 minutes to
getthe slings that we needed from general service. [t was just very unorganized. We were unprepared.

bariatric patient withoutabariatricbed

BECAUSE | NEVER HAD THE CHANCE TO USE THE GOLVO BEFORE

Bettercommunicationto ensure time to arrange for the safest way to transferthe patient

Duringthe weekend on two consecutive days we cannot find SARA Lift's slings in entire hospital: General
Serv,5S, 5N, ICU,2N, 2C, PT

havingthe equipment availablewhen we need it

| always feel prepared and ready with my 5s team.

| am one of the PMC and | helped to train the new employees. So | always try my bestto be preparedif any
employeeneeds my help.

Knowingthe patient’s mobility abilities priorto helping the patient. Especially when walking pastaroom and
helping without knowing the patient. Activity is written in the board but not always the patient’s abilities.

N/A

NO COMMENTS

na

Need more equipment forthe floorand accessto more slings
None

none at thistime

Patientfell in bathroom had a hard time getting equipmentinto room Stood patient up by use of two RN;s

Patients who have a hard time movingtheirlegs can be difficult. They often have a hard time standing and
pivoting from bedto chair and chairto bed. It can be hard to obtaina SARA or a STEDY duringthose times
because the patient may notappearweak whenyou stand them up. We could have been better prepared if
there was equipmenton each unit.

pt weighing almost400Ibs being broughtupina bariatricbed that was not zeroed

repositioning alarge personona hovermatt

Take GOOD care of the patient
Tryingto encourage a patient with the Maximove without the nurse cominginto his/herroom. The patient

was very reluctanttoeventryso we had call the nurse forher assistance. It wasn'tan easy task because the
patientthinks he/she wouldfallittook about half an hour.

5 South
17

4/28/2020 53|Page




Phelps Hospital Northwell Health Inpatient Units 2020 Safe Patient Handling (SPH) Analysis

Usingthe STEDY in additionto 2 person assist. Howeverthe incident became alearning experience and my
skill was strengthened as aresult. Patient safety was key. lidentified using an additional aid would likely be
best practice for quality patient care.

we had bariatricpatients onthe floorwhere we have 3 tech and required all staff on the unitsto help
reposition and turn patients while trying to monitortheir oxygenlevels

when a patientneeded to be lifted from the floorand we were unsure as to where the equipment was stored

When | get busy and a patientfrom ER comesto our floor unexpectedly orduring the time the flooris busy,
thereisless helpforlateral transfersand even withapinkslip, there are very heavy patients thatneeds 2
persononeach side and thereisless helpsoyouend up transferring patient with insufficient staff helping esp
when we are understaffed.

WHEN PATIENT FELL ON THE FLOOR WE COULD NOT FIND THE GOLVO HAD TO CALLAROUNDTO FINDIT.
PATIENT LAYED ON THE FLOORUNTIL WE FOUND THE LIFTING DEVICE.
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ICU

Response Count = 25; Response Rate = 60.98%

ICU Tasks Routinely Performed

Which of the tasks/movement do you routinely

perform?
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Tasks Routinely Performed - Continued

UNIT ICU
ITEM NUMBER 5
Row Labels

Are there other tasks that you routinely perform not listed above?

ADLs, assisting nursesintransport, taking vitals
Bath patientandfeedingandclean

i am notaware of any

many

N/A

na

NO

patient care, documentingvital signs

Surgical site care, high risk medical drips, neck flaps, breast flaps, vent
care

yes
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ICU Tasks/Activities Most Challenging

WHICH OF THE TASKS/ACTIVITIES DO YOU FIND MOST
CHALLENGING?

M None

M Lifting patient off the floor

M Locating or finding equipment/sling

W Repositioning in Bed

B Wheelchair to bed/bed to wheelchair

® Rolling/turning in bed

M Fall prevention

M Sitting to standing

M Surgical or procedural positioning

M Repositioning in chair

M Standing to sitting

B Ambulating with assistance

® Bed to chairfcommode

M Assessing patient to determine
appropriate device or sling

W ADLS for bariatric patients

W Weighing patient using the SPH device

M Seat to Seat Transfer
M Lateral Transfers
E Limb holding

M Lying to sitting
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Tasks/Activities Most Challenging - Continued

UNIT ICU
ITEM NUMBER 7
Row Labels

Explain why you find those tasks challenging.

1

Aftersurgery patientare in pain which make it difficult forthemto cope with turning.

As a small person, sometimes | am not able to perform these tasks by myself.

Because Some nurse avoid to use machine Sara or Maxi Lift. then Nurse complaint with back

problems. really refuse and | told thenairtap is good for heavy patients. if possible they need tofill
out any paper how transfers the patients and sign with machine or not

Certain tasks are challenging depending on patient weight

challenging because the pt was a bariatric pt

Dependingonthe patientthose can be very challenging

I'm not sure if | have found the right sling forthe device | would like to use

its hard taking care of bariatric pts and getting pts up from wheelchairto bed

N/A

na

None

NOT ENOUGH HELP SOME TIMES

Patients' weightand mobility may vary, also some patients' with chroniccomorbidities can be
unmotivated/resistant to getting out of bed making the transfers sometimes more difficult.
Sometimesthe patientare very heavy and stiff, therefore difficult to reposition.

staff not always availableto assist

Staff, equipment

There isn'tusually awilling tech available to help with positioning, we often must wait foranother
nurse to assist

WOUND CARE
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Equipment Frequently Used
Q) IN THE PAST YEAR, HOW OFTEN DID YOU USE THE FOLLOWING PRODUCTS?

ICU

120.00%
100.00%
80.00%;

60.00%

40.00%
20.00% I
0.00% .

Air Tap Usage Golvo Usage Maximove Maxislide  Pink Slip Usage Rehabilitation Steady Usage
Usage Usage Aid Usage

M Everyday ™ Once aweek B Onceamonth

4/28/2020 59| Page




Phelps Hospital Northwell Health Inpatient Units 2020 Safe Patient Handling (SPH) Analysis

ICU Equipment/Devices Need More Practice or Help

SELECT THE TOP 3 SPH EQUIPMENT/DEVICES FOR
WHICH YOU NEED MORE PRACTICE OR HELP TO
OPERATE.

Pink Slip
Air Tap 1%

5%

Maxislide
9%

Golvo
37%
SARA
9%

Stedy
11%

Maximove HoverMatt
13% 12%
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Situations Where You Could Have Been Better Prepared

UNIT Icu
| ITEM NUMBER 17
| Row Labels

In the past year, tell us a situation where you could have been better preparedin terms of patient
handling? Describe the key points.

1

Any bariatric patient- one patient was 350kg we were short staffed. Hovermat was utilized but we needed
staff to help turn patient

code white

| have neverbeeninasituation where | did not have help. My team rock.

| have only been here for 3 months, haven'texperienced any such situations yet

| would justlike to review the sara, golvo and maximove to feel more comfortablein usingthem

I'm always prepared

In general, more hands/more people assisting with heavier patients can make patient handling experiences
more succesful

mobidly obese pts (200 kg) with not enough staffingto help

N/A

Neverhada situation, I'm always well prepared I'm a mobility coach.

None

none to recall

Notapplicable.

not aware of any.

Patient weight was 137kg. used Airtap forrepositioning but patient was still heavy, with 2 people pt
repositioning was very difficult.

Positioning of the Hoyer lift sling

The must to be mandatory use Golvo machine and sara machine pink some nurse refuseto use.ldon't know
why in the future we can have problem back.

Willingand able techs to assist would be greatly appreciated
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VASCULAR ACCESS TEAM

Response Count = 6; Response Rate = 75.00%

VAT Tasks Routinely Performed

Which of the tasks/movement do you routinely

perform?
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Tasks Routinely Performed - Continued

UNIT VAT
ITEM NUMBER 5
Row Labels

Are there other tasks that you routinely perform not listed above?

1. Care and maintenance of intravenous access (regularangiocaths,
piccs, ports and midlines). 2. Midline insertion

ivstarts
ivtherapy
NO

None

teaching

4/28/2020 63| Page




Phelps Hospital Northwell Health Inpatient Units 2020 Safe Patient Handling (SPH) Analysis

VAT Tasks/Activities Most Challenging

WHICH OF THE TASKS/ACTIVITIES DO YOU FIND MOST
CHALLENGING?

M MNone

M Repositioning in Bed

W Other

» Wheelchair to bed/bed to wheelchair

M Fall prevention

4/28/2020 64 |Page




Phelps Hospital Northwell Health Inpatient Units 2020 Safe Patient Handling (SPH) Analysis

Tasks/Activities Most Challenging - Continued

UNIT VAT
ITEM NUMBER 7
Row Labels

Explain why you find those tasks challenging.
keepingPtsafe duringaccess

Midline has been popularas an alternative intravenous access and less
risk of infection compared to central lines, the increase number of
midline orders can be a challenge forthe team due to the shortage of
staff. We are unable to get to our other calls from other units
immediately when we are needed.

N/A

na

Our departmentdoes not usually use these devices.

pt can be in paintheydont like to move sometimes
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Equipment Frequently Used
Q) IN THE PAST YEAR, HOW OFTEN DID YOU USE THE FOLLOWING PRODUCTS?

Vascular Access Team

18.00%
16.00%
14.00%
12.00%
10.00%5
8.00%
6.00%
4.00%

2.00%

0.00% 0.00% 0.00% 0.00% . . 0.00% 0.00%
Air Tap Usage Golvo Usage Maximove Maxislide  Pink Slip Usage Rehabilitation Steady Usage
Usage Usage Aid Usage

M Everyday ™ Once aweek B Onceamonth
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VAT Equipment/Devices Need More Practice or Help

SELECT THE TOP 3 SPH EQUIPMENT/DEVICES FOR
WHICH YOU NEED MORE PRACTICE OR HELP TO
OPERATE.

SARA
6%

Stedy
6%

Maximove
25%
HoverMatt

6%

Maxislide
13%

Air Tap

19%

Pink Slip
13%

Golvo
12%
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Situations Where You Could Have Been Better Prepared

UNIT VAT
| ITEM NUMBER 17
| Row Labels

In the past year, tell us a situation where you could have been better preparedin terms of patient handling?
Describe the key points.
always ask co-workers forhelp before accessingthe veins

Because of the nature of job as a Vascularaccess nurse and as far as i can remember, i dont/ neverhaveiever

encountered anyincidentwhereihadaprobleminhandlingortaking care of a pt. But will definitely share ifi
will ever come across with some difficulty in the future in terms of patient handling.

justwith a morbidly obese ptthatdidnt wantto move-it was exhausting forthe pt
N/A
na

Our departmentdoes not use them.
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LABOR & DELIVERY

Response Count = 23; Response Rate = 88.46%

L&D Tasks Routinely Performed

Which of the tasks/movement do you routinely

perform?
25

= N
o o1 o &1 o
L
o
-
(o))
—
()]
: -
N
-
N
-
o
H o
EE -
[
[
[
m -
m -
m -
“ >
“ B
—
- -
o
o

S & > R o X & g &
O () Xe) > 5 RS & > X § S 3 & R
T T I ST T T TSI T T T FTF &
O Qo Qo N
T TEFITFT TSSO @ F ORES &
& A8 S & o FTHEITE S I &9 s
& ¥ ) i & 3 ’6& NS Y S & S >
o7 & .&% N P PN %‘b o W8 & RS :
&Q Q % 2}\ (53,& X > Q,Q %Q:} &0& 3 Qg}
¢ ¢ o o ?F O &0
\Q'Q ) <9 ‘ﬂQQ § é}\
LD S . .
& S < §
> & & &
) &“ﬁ‘ é@ ‘\G}}
0b Yg%’
x>
&
&
o
%‘5&
%QJ
N4

4/28/2020 69|Page




Phelps Hospital Northwell Health Inpatient Units 2020 Safe Patient Handling (SPH) Analysis

Tasks Routinely Performed - Continued

UNIT L&D
ITEM NUMBER 5
Row Labels

Are there other tasks that you routinely perform not listed above?
assisting with positioning during active pushing-childbirth

many

N/A

na

NO

OR procedures

pushing with patients

scrub

4/28/2020 70|Page




Phelps Hospital Northwell Health Inpatient Units 2020 Safe Patient Handling (SPH) Analysis

L&D Tasks/Activities Most Challenging

WHICH OF THE TASKS/ACTIVITIES DO YOU FIND MOST
CHALLENGING?

M MNone

M Repositioning in Bed

M Surgical or procedural positioning

W Rolling/turning in bed

M Fall prevention

M Assessing patient to determine

appropriate device or sling

W Other

M Bed to chairfcommode

B Wheelchair to bed/bed to wheelchair

M Lateral Transfers

B Weighing patient using the SPH device

M Lifting patient off the floor

B Ambulating with assistance

M Locating or finding equipment/sling
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Tasks/Activities Most Challenging - Continued

UNIT L&D
ITEM NUMBER 7
Row Labels

Explain why you find those tasks challenging.

assisting a patientto maintain the position for pushing and vaginal delivery can be challenging
because patients has epidural anesthesia

Because those tasks are doingin my job daily. (Laborand Delivery).

Havent used the SPH device toweigh anyone

maintain safety for patient

Many of our pts have had epidural medication and feel that they are unable to move ANY parts
of theirbodies.

Most of these patients are of increased size and frequently have an epidural forlabor pain
management. With an epidural sometimes patients are unable to move theirlower extremities.
They usually have noupperbodystrength and due to theirbody masstheyare unable toassist
with side toside turning. Thus havingto turn this patient with another staff member canbe a
challenge forthe lowerback and knees

N/A

na

None

PATIENTS ARE SOMETIMES TOO HEAVY AND NUMB TO MOVE
people do notreturn equipmentsame place

sometimes pts weight
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Equipment Frequently Used

Q) IN THE PAST YEAR, HOW OFTEN DID YOU USE THE FOLLOWING PRODUCTS?

L&D

10.00%
9.00%
8.00%
7.00%
6.00%
5.00%
4.00%
3.00%
2.00%
1.00%
0.00% 0.00% 0.00% . . 0.00% 0.00%

Air Tap Usage Golvo Usage Maximove Maxislide  Pink Slip Usage Rehabilitation Steady Usage
Usage Usage Aid Usage

M Everyday ™ Once aweek B Onceamonth
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L&D Equipment/Devices Need More Practice or Help

SELECT THE TOP 3 SPH EQUIPMENT/DEVICES FOR
WHICH YOU NEED MORE PRACTICE OR HELP TO

OPERATE.
Stedy
Air Tap 4%
9% HoverMatt
24%

SARA
9%

Maxislide
11%

Pink Slip
15%

Maximove
13%

Golvo
15%
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Situations Where You Could Have Been Better Prepared

UNIT L&D
| ITEM NUMBER 17
| Row Labels

In the past year, tell us a situation where you could have been better preparedin terms of patient
handling? Describe the key points.

| feel having Pink slipsonthe unitnowisvery helpful. When the FHR tracings indicate thatintrauterine
resuscitationis necessary one hasto move very quickly.

| think all patients who might wantan epidural needs to have a pinkslip

In my flooronly we use Hover Matt.

In the lastyear | have nothad a patient handling situation that | was not prepared foras an L&D Nurse.
make sure equipment put same place.

N/A

None

safety using devices
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PEDIATRICS

Response Count = 5; Response Rate = 83.33%

PEDS Tasks Routinely Performed

Which of the tasks/movement do you routinely
perform?
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Tasks Routinely Performed - Continued

UNIT
ITEM NUMBER

Row Labels

Are there other tasks that you routinely perform not listed above?
Hold babies

N/A

NO

None

Sitting to standing, standing to sitting, and ambulating with assistance

are done once when patientis getting OOBforthe firsttime on
postpartum.

4/28/2020

2020 Safe Patient Handling (SPH) Analysis

Pediatrics
5
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PEDS Tasks/Activities Most Challenging

WHICH OF THE TASKS/ACTIVITIES DO YOU FIND MOST
CHALLENGING?

M MNone

M Fall prevention

M Lifting patient off the floor

W Sitting to standing

M Rolling/turning in bed

M Lateral Transfers

M Surgical or procedural positioning

B Wheelchair to bed/bed to wheelchair

M Repositioning in Bed

W Other
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Tasks/Activities Most Challenging - Continued

UNIT Pediatrics
ITEM NUMBER 7
Row Labels

Explain why you find those tasks challenging.
challengingwhen patientis heavy and postop

Much of the time, my patients are sore from having had eitheranormal delivery earlierthat day
or from having had a c-section the day before. Sometimes|don’tfeel thatthe bed putstheminto
enough of a seated position to facilitatean easier time standing, and forthe c-sections, beingable
to guard theirincision at the same time.

N/A

na

NEED HELP TO TRANSFER

None

Painrelatedtoincision after c-section

We use appropriate equipment

YOU NEED RIGHT ASSESSMENT AND EQUPPIMENTS
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Equipment Frequently Used

Pediatrics

9.00%
8.00%
7.00%
6.00%
5.00%
4.00%
3.00%
2.00%
1.00%

0.00% 0.00% 0.00% 0.00% 0.00% . 0.00% 0.00%
Air Tap Usage Golvo Usage Maximove Maxislide  Pink Slip Usage Rehabilitation Steady Usage
Usage Usage Aid Usage

M Everyday ™ Once aweek B Onceamonth
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PEDS Equipment/Devices Need More Practice or Help

SELECT THE TOP 3 SPH EQUIPMENT/DEVICES FOR
WHICH YOU NEED MORE PRACTICE OR HELP TO
OPERATE.

MaximoveARA
Stedy 494 0%

HoverMatt
32%

Air Tap
14%

Maxislide

0,
1A% Pink Slip

23%

Situations Where You Could Have Been Better Prepared

UNIT Pediatrics
| ITEM NUMBER 17
| Row Labels

In the past year, tell us a situation where you could have been better preparedin terms of patient
handling? Describe the key points.

No situations arose on Peds/MCH

None

NONE, USE THE HOVERMATT IN OB.

NONE, PATIENTS ARE ALL WALKING

On postpartum, we don’t use any of the patienthandling devices, so the annual competencyisagood
refresher.

usingthe pinkslip
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POST PARTUM

Response Count = 12; Response Rate = 80%

Post Partum Tasks Routinely Performed

Which of the tasks/movement do you routinely

perform?
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Tasks Routinely Performed - Continued

UNIT Post Partum
ITEM NUMBER 5
| Row Labels

Are there other tasks that you routinely perform not listed above?
Assisting with breastfeeding and care of newborn

N/A
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Post-Partum Tasks/Activities Most Challenging

WHICH OF THE TASKS/ACTIVITIES DO YOU FIND MOST
CHALLENGING?

M MNone

® Wheelchair to bed/bed to wheelchair

B Ambulating with assistance

W Lifting patient off the floor

4/28/2020 84|Page




Phelps Hospital Northwell Health Inpatient Units

Tasks/Activities Most Challenging - Continued

UNIT
ITEM NUMBER

| Row Labels

Explain why you find those tasks challenging.
N/A
Workingaround the wheelchairto give the patient propersupport.

4/28/2020
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Phelps Hospital Northwell Health Inpatient Units 2020 Safe Patient Handling (SPH) Analysis

Equipment Frequently Used
Q) IN THE PAST YEAR, HOW OFTEN DID YOU USE THE FOLLOWING PRODUCTS?

Post-Partum

9.00%
8.00%
7.00%
6.00%
5.00%
4.00%
3.00%
2.00%

1.00%

0.00% . 0.00% 0.00% . 0.00% 0.00% 0.00%
Air Tap Usage Golvo Usage Maximove Maxislide  Pink Slip Usage Rehabilitation Steady Usage
Usage Usage Aid Usage

M Everyday ™ Once aweek B Onceamonth
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Post-Partum Equipment/Devices Need More Practice or Help

SELECT THE TOP 3 SPH EQUIPMENT/DEVICES FOR
WHICH YOU NEED MORE PRACTICE OR HELP TO
OPERATE.

Maximove
6%

Air Tap

9% Maxislide

25%

Stedy
9%

SARA
9%

HoverMatt
21%
Golvo

9%

Pink Slip
12%
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Situations Where You Could Have Been Better Prepared

Post
UNIT Partum
| ITEM NUMBER 17

| Row Labels

In the past year, tell us a situation where you could have been better preparedin terms of patient
handling? Describe the key points.

Almost all of our patients are ambulatory.

| was caring for a posptarutm patient who'd had an epidural and needed tovoid. | asked the patienthow
herlegswere feeling, if they were numb, and tested for leg strength. She described some numbnessinone
leg, and it strength tested slightly weakerthan the otherside. | suggested she use the bedpan, however, the
patientinsisted that she felt strong enough toambulate and was strongly against using the bedpan. | helped
herstand, which she did without problem. We beganambulatingtogether, but afterafew stepsone of her
legs buckled, and I had to call for assistance to get her back inbed. From thisepisode Ilearned thatin the
future, | should be more firm aboutthe use of a bedpanif | do not feel the patientcanambulate, and thatif |
do attemptto help apatientambulate | should make sure assistance is nearby.

Larger patientadmitted to postpartum, should have been mentioned priorin orderto getthe appropriate
sized equipmente,ilarger hospital bed. In case of cesarean section, size of patient would definitely require
need of equipmentif unable to move self during routine cleaning and assessment.

N/A
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NURSING LEADERSHIP

Response Count=17; Response Rate = 68%

Leadership Tasks Routinely Performed

" Which of the tasks/movement do you routinely

perform?
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Phelps Hospital Northwell Health Inpatient Units 2020 Safe Patient Handling (SPH) Analysis

Tasks Routinely Performed - Continued

UNIT Leadership
ITEM NUMBER 5
Row Labels

Are there other tasks that you routinely perform not listed above?
Admiistrative

assessingunderdevices

changinginbed

Feeding, Bladderscanning, Checking surgarlevel inthe blood ( acu
chek), EKG, Range of motion exercises.

Full care of patients

N/A

NO

None

Occassionally push patientin stretcherfrom ERto an in patientunit
Positioning patients with the use of an air tap.

Rapid response to patient falls

Transferring from stretcherto OR bed
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Nursing Leadership Tasks/Activities Most Challenging

WHICH OF THE TASKS/ACTIVITIES DO YOU FIND MOST
CHALLENGING?

H None

M Lateral Transfers

M Fall prevention

M Lifting patient off the floor

M Rolling/turning in bed

M Sitting to standing

MW Surgical or procedural

positioning

M Standing to sitting

M Locating or finding

equipment/sling

B Wheelchair to bed/bed to
wheelchair

M Bed to chair/commode

M Repositioning in Bed
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Tasks/Activities Most Challenging - Continued

UNIT Leadership
ITEM NUMBER 7
Row Labels

Explain why you find those tasks challenging.
Appearsto be lack of accountability

Can easily hurt back
did not use any equipment
difficultto move

Equipmentis not always availableand/or can be found.

For surgical or procedural positioning, | have not beenintroducedto thatyet.
| do notuse these equipment

| findinthe mistof a lateral transferthat| wish we ad used a pinkslip.

N/A

None

Not challenging, just part of my work day

Patients can often be really heavy when tryingto positionthem

Requires assessment of patient while on floor before movingto a chair, bed or stretcher.
Sometimesthe assessment has notbeen completed beforethe patientis moved.

These tasks become difficultif the patient does not follow directives or has some dementia.
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Equipment Frequently Used

Q) IN THE PAST YEAR, HOW OFTEN DID YOU USE THE FOLLOWING PRODUCTS?

Nursing Leadership

50.00%

45.00%

40.00%

35.00%
30.00%
25.00%
20.00%
15.00%
10.00%5
5.00%
0.00% . . . . . .

Air Tap Usage Golvo Usage Maximove Maxislide  Pink Slip Usage Rehabilitation Steady Usage

4/28/2020

Usage Usage Aid Usage

M Everyday ™ Once aweek B Onceamonth
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Nursing Leadership Equipment/Devices Need More Practice or Help

SELECT THE TOP 3 SPH EQUIPMENT/DEVICES FOR
WHICH YOU NEED MORE PRACTICE OR HELP TO
OPERATE.

Maxislide
_6%

HoverMatt

9% Golvo

24%

Air Tap
9%

Stedy
9%

Maximove
19%

Pink Slip
11%

_SARA
13%
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Situations Where You Could Have Been Better Prepared

UNIT Leadership
| ITEM NUMBER 17
| Row Labels

In the past year, tell us a situation where you could have been better preparedin terms of patient
handling? Describe the key points.

At the pointwhere | was transferringanew admitted patientto his unitbed assigned to him. ltwasa
two or three assisting situation to be able to transfera patient with apinkslip to the bed. We
instructed the patienttoroll overon hisside forthe pinkslip to be put underneath him. Soitwas
being placed and the patient was transferred safely and smoothly.

did not use any of he equipment

Have proper bariatric set up when dealing with positioning obese pt

| could have been more prepared with a pinkslip ready. A patientthoughtthey were able to move
withoutassistance and was wrong. We needed to do a lateral transfer.

| could have used hover mat to move heavier patients

| do notwork as a staff nurse on the unit

More staffingto help with maneuvering patients.

N/A

New nurse

No examples/situations - rarely am | everinvolved with patient handling. Although | have assisted
with patienttransfer on/off stretcherin acode stroke in radiology.

No situationtoreport

None

None thatl can think of

Patientfell outonthe sidewalkand could notgetup. It was difficult to get the maxi move in position
on grass and side walk, to get pt lifted onto the stretcher.

So far there has been noincidents/situations.
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