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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 Central Line Associated Blood Stream Infections per 1000 Central Line Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Critical Care

 Critical Care

Measure:

Peer Group: All Hospitals

Quarter 2018 Q1 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.83 0.78 0.82 0.79 0.77 0.83 0.84 0.80 0.81
2.18 1.63 1.69 1.75 1.49 2.00 1.84 1.67 1.78
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

1.20 1.12 1.22 1.09 1.25 1.26 1.15 1.20 1.19
2.69 2.68 2.85 2.70 2.65 2.78 2.90 2.76 2.75

2,027 2,023 2,001 2,004 2,042 2,043 2,029 1,910 2,010
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2.80

3.20

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2018 Q1 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4

Hospital Mean 25th Pctl 50th Pctl 75th Pctl 90th Pctl10th Pctl
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 Ventilator Associated Pneumonias per 1000 Ventilator Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Critical Care

 Critical Care

Measure:

Peer Group: All Hospitals

Quarter 2018 Q1 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.59 0.38 0.71 0.53 0.63 0.64 0.81 0.71 0.62
2.23 1.69 3.00 1.86 2.93 2.26 3.01 2.06 2.38
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1.89 0.00 1.32 1.65 0.00 1.66 1.79 2.27 1.32
415 382 362 352 339 341 334 303 354
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 Ventilator-Associated Events per 1000 Ventilator Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Critical Care

 Critical Care

Measure:

Peer Group: All Hospitals

Quarter 2018 Q1 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data No Data No Data No Data 36.50 0.00 20.00 0.00 14.12
6.22 6.34 6.50 6.36 6.50 6.40 6.18 6.51 6.38
7.39 8.24 8.15 7.78 8.79 8.74 7.85 7.86 8.10
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

4.11 3.67 3.78 3.93 4.07 3.45 3.71 4.03 3.84

9.86 10.31 10.54 10.41 10.19 10.14 10.11 10.64 10.27
15.79 16.53 17.75 16.97 16.58 16.81 16.39 17.01 16.73
1,016 1,043 1,020 1,000 1,004 989 955 902 991
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 Catheter Associated Urinary Tract Infections per 1000 Catheter Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Critical Care

 Critical Care

Measure:

Peer Group: All Hospitals

Quarter 2018 Q1 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.18 0.40
1.00 0.98 1.17 1.03 1.02 0.95 0.95 0.90 1.00
1.57 1.61 2.09 1.71 1.75 1.78 1.84 1.63 1.75
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

1.67 1.70 1.85 1.69 1.58 1.46 1.46 1.45 1.61
3.17 3.13 3.29 3.39 3.13 3.07 2.98 2.97 3.14

2,017 2,013 1,992 1,997 2,043 2,039 2,027 1,917 2,006

0.00
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3.18
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Hospital Mean 25th Pctl 50th Pctl 75th Pctl 90th Pctl10th Pctl
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 Laboratory Confirmed Blood Stream Infections per 1000 Central Line Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Critical Care

 Critical Care

Measure:

Peer Group: All Hospitals

Quarter 2018 Q1 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.79 0.75 0.79 0.75 0.75 0.80 0.79 0.76 0.77
2.16 1.60 1.67 1.71 1.48 1.99 1.79 1.62 1.75
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

1.12 1.08 1.15 1.02 1.19 1.19 1.03 1.08 1.11
2.61 2.62 2.78 2.62 2.62 2.65 2.67 2.65 2.65

2,027 2,023 2,001 2,004 2,042 2,043 2,029 1,910 2,010

0.00

0.40

0.80

1.20

1.60

2.00

2.40

2.80

3.20

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2018 Q1 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4

Hospital Mean 25th Pctl 50th Pctl 75th Pctl 90th Pctl10th Pctl
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 Total CDIFF per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Critical Care

 Critical Care

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

5.26 1.66 0.00 0.00 2.83 0.00 2.79 1.79
1.96 1.94 1.80 1.65 1.41 1.32 1.35 1.63
2.27 2.22 2.04 2.06 1.98 1.73 1.75 2.01
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

1.42 1.47 1.29 1.11 0.92 0.82 0.90 1.13

2.98 2.67 2.74 2.48 1.99 1.91 2.02 2.40
5.09 4.69 4.44 4.23 3.47 3.73 3.49 4.16
380 449 525 592 608 627 588 538

0.00

1.00

2.00

3.00

4.00

5.00

6.00

5.26

1.66

0.00 0.00

2.83

0.00

2.79

2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4

Hospital Mean 25th Pctl 50th Pctl 75th Pctl 90th Pctl10th Pctl
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 New Healthcare Onset CDIFF per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Critical Care

 Critical Care

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

5.26 0.00 0.00 0.00 1.41 0.00 2.79 1.35
1.04 1.07 0.96 0.95 0.79 0.73 0.74 0.90
1.34 1.26 1.16 1.21 1.12 1.08 1.05 1.17
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.69 0.80 0.69 0.65 0.00 0.00 0.00 0.40

1.67 1.80 1.62 1.36 1.38 1.22 1.22 1.47
2.77 2.77 2.56 2.51 2.08 2.05 2.18 2.42
380 449 525 592 608 627 588 538

0.00

1.00

2.00

3.00

4.00

5.00

6.00

5.26

0.00 0.00 0.00

1.41

0.00

2.79

2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4

Hospital Mean 25th Pctl 50th Pctl 75th Pctl 90th Pctl10th Pctl
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 Total MRSA per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Critical Care

 Critical Care

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 1.66 0.00 0.00 1.41 0.00 0.00 0.44
0.57 0.51 0.52 0.62 0.57 0.66 0.64 0.58
1.14 1.21 1.43 1.72 1.24 1.67 1.53 1.42
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.86 0.71 0.68 0.86 0.82 0.90 0.83 0.81
1.46 1.49 1.69 1.69 1.80 1.81 1.89 1.69
367 437 500 563 570 588 556 512

0.00

0.40

0.80

1.20

1.60

2.00

0.00

1.66

0.00 0.00

1.41

0.00 0.00
2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4

Hospital Mean 25th Pctl 50th Pctl 75th Pctl 90th Pctl10th Pctl
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 New Healthcare Onset MRSA per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Critical Care

 Critical Care

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.17 0.14 0.14 0.17 0.16 0.17 0.17 0.16
0.52 0.40 0.39 0.48 0.44 0.48 0.48 0.45
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.62 0.66 0.67 0.74 0.77 0.78 0.70 0.70
367 437 500 563 570 588 556 512

0.00

0.20

0.40

0.60

0.80

1.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00
2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4

Hospital Mean 25th Pctl 50th Pctl 75th Pctl 90th Pctl10th Pctl
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 Central Line Associated Blood Stream Infections per 1000 Central Line Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Step Down

 Intermediate Care (5 South)

Measure:

Peer Group: All Hospitals

Quarter 2018 Q1 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.61 0.82 0.82 0.68 0.67 0.55 0.63 0.68 0.68
1.77 4.29 3.78 1.88 1.92 1.61 1.89 2.10 2.40
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2.52 2.60 2.72 2.88 2.76 2.34 2.45 2.52 2.60

1,277 1,268 1,263 1,287 1,305 1,318 1,306 1,255 1,285

0.00

0.40

0.80

1.20

1.60

2.00

2.40

2.80

3.20

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2018 Q1 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4

Hospital Mean 25th Pctl 50th Pctl 75th Pctl 90th Pctl10th Pctl
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 Catheter Associated Urinary Tract Infections per 1000 Catheter Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Step Down

 Intermediate Care (5 South)

Measure:

Peer Group: All Hospitals

Quarter 2018 Q1 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 0.00 0.00 17.39 13.51 0.00 0.00 3.86
1.23 1.12 1.35 1.18 1.21 1.23 1.07 1.21 1.20
2.96 2.97 3.33 3.05 3.85 3.22 2.67 4.25 3.29
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

1.28 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.16
4.35 4.35 4.81 4.22 4.24 4.74 4.33 4.12 4.39

1,295 1,277 1,273 1,292 1,319 1,327 1,317 1,271 1,296

0.00

4.00

8.00

12.00

16.00

20.00

0.00 0.00 0.00 0.00

17.39

13.51

0.00 0.00
2018 Q1 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4

Hospital Mean 25th Pctl 50th Pctl 75th Pctl 90th Pctl10th Pctl
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 Laboratory Confirmed Blood Stream Infections per 1000 Central Line Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Step Down

 Intermediate Care (5 South)

Measure:

Peer Group: All Hospitals

Quarter 2018 Q1 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.56 0.78 0.79 0.64 0.63 0.54 0.59 0.64 0.65
1.67 4.27 3.77 1.83 1.84 1.59 1.85 2.06 2.36
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2.33 2.49 2.65 2.71 2.57 2.19 2.12 2.32 2.42

1,277 1,268 1,263 1,287 1,305 1,318 1,306 1,255 1,285

0.00

0.40

0.80

1.20

1.60

2.00

2.40

2.80

3.20

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2018 Q1 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 Total CDIFF per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Step Down

 Intermediate Care (5 South)

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.74 0.77 0.71 0.00 0.00 0.00 0.00 0.32
1.12 1.29 1.04 0.95 0.90 1.02 0.87 1.03
1.29 1.35 1.28 1.30 1.21 1.17 1.15 1.25
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.32 0.00 0.00 0.00 0.00 0.00 0.05

0.84 0.95 0.72 0.59 0.59 0.66 0.57 0.70

1.64 1.99 1.54 1.36 1.34 1.46 1.22 1.51
2.44 2.82 2.42 2.23 2.28 2.57 2.22 2.43
266 330 399 433 449 469 433 397
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0.74 0.77 0.71

0.00 0.00 0.00 0.00
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 New Healthcare Onset CDIFF per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Step Down

 Intermediate Care (5 South)

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.74 0.00 0.71 0.00 0.00 0.00 0.00 0.21
0.60 0.65 0.51 0.49 0.44 0.45 0.42 0.51
0.90 0.92 0.66 0.69 0.62 0.59 0.64 0.72
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.43 0.46 0.35 0.27 0.00 0.32 0.00 0.26

0.90 0.91 0.81 0.70 0.69 0.72 0.63 0.77
1.49 1.58 1.39 1.34 1.19 1.23 1.18 1.34
266 330 399 433 449 469 433 397
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0.71

0.00 0.00 0.00 0.00
2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4

Hospital Mean 25th Pctl 50th Pctl 75th Pctl 90th Pctl10th Pctl



Phelps Memorial Hospital

15 of 58

If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 Total MRSA per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Step Down

 Intermediate Care (5 South)

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 1.55 0.71 0.00 0.00 0.00 0.65 0.42
0.21 0.24 0.23 0.26 0.29 0.28 0.28 0.26
0.52 0.45 0.53 0.59 0.74 0.61 0.64 0.58
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.40 0.33 0.37 0.40 0.45 0.39 0.33
0.75 0.84 0.83 0.79 0.97 0.88 0.86 0.84
249 318 379 422 420 439 409 377
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0.20

0.40

0.60

0.80

1.00
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1.40

1.60

1.80

0.00

1.55

0.71

0.00 0.00 0.00

0.65

2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4

Hospital Mean 25th Pctl 50th Pctl 75th Pctl 90th Pctl10th Pctl
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 New Healthcare Onset MRSA per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Step Down

 Intermediate Care (5 South)

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.06 0.08 0.08 0.08 0.08 0.05 0.06 0.07
0.22 0.24 0.26 0.35 0.23 0.19 0.25 0.25
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.33 0.35 0.32 0.37 0.00 0.00 0.20
249 318 379 422 420 439 409 377

0.00
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0.10
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Hospital Mean 25th Pctl 50th Pctl 75th Pctl 90th Pctl10th Pctl
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 Central Line Associated Blood Stream Infections per 1000 Central Line Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Medical

 Medicine (5N)

Measure:

Peer Group: All Hospitals

Quarter 2018 Q1 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 7.52 0.00 4.65 0.00 6.94 0.00 0.00 2.39
0.73 0.65 0.78 0.82 0.79 0.79 0.76 0.77 0.76
1.80 1.62 1.90 1.85 2.50 2.05 1.86 2.54 2.02
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2.87 2.68 3.08 3.18 3.17 3.06 2.99 2.83 2.98

1,672 1,667 1,695 1,699 1,750 1,747 1,765 1,676 1,709
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2.00

3.00

4.00
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0.00
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0.00
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0.00

6.94

0.00 0.00
2018 Q1 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4

Hospital Mean 25th Pctl 50th Pctl 75th Pctl 90th Pctl10th Pctl
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 Catheter Associated Urinary Tract Infections per 1000 Catheter Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Medical

 Medicine (5N)

Measure:

Peer Group: All Hospitals

Quarter 2018 Q1 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1.17 1.14 1.16 1.12 1.18 1.23 1.01 1.07 1.14
3.11 3.13 3.21 4.04 3.16 3.15 3.03 2.96 3.22
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
4.48 4.59 4.61 4.37 4.76 5.13 4.05 4.44 4.55

1,679 1,684 1,705 1,712 1,753 1,755 1,764 1,686 1,717

0.00
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5.00

6.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2018 Q1 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 Laboratory Confirmed Blood Stream Infections per 1000 Central Line Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Medical

 Medicine (5N)

Measure:

Peer Group: All Hospitals

Quarter 2018 Q1 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 7.52 0.00 4.65 0.00 6.94 0.00 0.00 2.39
0.63 0.54 0.67 0.71 0.71 0.69 0.66 0.69 0.66
1.68 1.49 1.78 1.74 2.45 1.94 1.75 2.49 1.92
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2.53 2.22 2.63 2.72 2.69 2.62 2.67 2.60 2.58

1,672 1,667 1,695 1,699 1,750 1,747 1,765 1,676 1,709

0.00

1.00

2.00

3.00

4.00

5.00

6.00

7.00

8.00

0.00

7.52

0.00

4.65

0.00

6.94

0.00 0.00
2018 Q1 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 Total CDIFF per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Medical

 Medicine (5N)

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.56 1.05 1.03 0.00 0.00 2.69 1.10 0.92
1.42 1.62 1.25 1.12 1.11 1.18 1.02 1.25
1.31 1.64 1.36 1.28 1.33 1.30 1.33 1.36
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.39 0.41 0.00 0.00 0.00 0.00 0.00 0.11

1.00 1.14 0.81 0.74 0.72 0.81 0.64 0.84

2.22 2.48 2.05 1.63 1.63 1.73 1.53 1.89
3.35 4.05 3.10 2.79 2.92 2.81 2.72 3.10
347 400 491 553 557 572 541 494
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1.00
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2.00
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3.50
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4.50

0.56

1.05 1.03

0.00 0.00

2.69
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 New Healthcare Onset CDIFF per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Medical

 Medicine (5N)

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.56 0.53 1.03 0.00 0.00 1.61 0.55 0.61
0.51 0.60 0.47 0.46 0.42 0.44 0.38 0.47
0.63 0.68 0.58 0.57 0.56 0.53 0.63 0.60
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.38 0.43 0.36 0.33 0.00 0.34 0.00 0.26

0.81 0.95 0.73 0.76 0.67 0.72 0.59 0.75
1.27 1.42 1.23 1.18 1.21 1.20 1.05 1.22
347 400 491 553 557 572 541 494

0.00

0.20

0.40

0.60

0.80

1.00

1.20

1.40

1.60

1.80

0.56 0.53

1.03
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 Total MRSA per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Medical

 Medicine (5N)

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 1.05 1.03 0.00 0.88 0.00 0.00 0.42
0.25 0.23 0.24 0.22 0.21 0.26 0.24 0.24
0.56 0.52 0.58 0.55 0.44 0.61 0.56 0.54
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.42 0.35 0.38 0.32 0.36 0.38 0.36 0.37
0.63 0.74 0.67 0.73 0.65 0.80 0.78 0.72
330 384 462 512 521 543 513 466
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 New Healthcare Onset MRSA per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Medical

 Medicine (5N)

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.06 0.07 0.07 0.06 0.05 0.06 0.06 0.06
0.17 0.20 0.17 0.17 0.17 0.19 0.19 0.18
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.36 0.33 0.36 0.36 0.00 0.31 0.34 0.29
330 384 462 512 521 543 513 466
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 Central Line Associated Blood Stream Infections per 1000 Central Line Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Surgical

 Ortho (2C)

Measure:

Peer Group: All Hospitals

Quarter 2018 Q1 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.52 0.45 0.45 0.38 0.43 0.39 0.53 0.39 0.44
1.94 1.46 1.65 1.40 1.49 1.34 2.42 1.37 1.63
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1.78 1.81 1.73 1.15 1.61 1.42 1.60 1.05 1.52

1,148 1,131 1,132 1,133 1,175 1,157 1,149 1,091 1,140

0.00
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 Catheter Associated Urinary Tract Infections per 1000 Catheter Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Surgical

 Ortho (2C)

Measure:

Peer Group: All Hospitals

Quarter 2018 Q1 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 No Data 0.00 0.00 20.83 0.00 0.00 2.98
0.75 0.78 1.14 0.79 0.72 0.78 0.75 0.83 0.82
1.72 1.93 10.77 1.94 2.00 2.45 1.93 2.78 3.19
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
3.16 3.24 3.05 3.21 3.06 2.99 3.16 3.06 3.12

1,169 1,161 1,162 1,165 1,206 1,195 1,181 1,121 1,170

0.00

4.00

8.00

12.00

16.00

20.00

24.00

0.00 0.00 0.00 0.00

20.83

0.00 0.00
2018 Q1 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 Laboratory Confirmed Blood Stream Infections per 1000 Central Line Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Surgical

 Ortho (2C)

Measure:

Peer Group: All Hospitals

Quarter 2018 Q1 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.51 0.44 0.42 0.36 0.42 0.39 0.50 0.38 0.43
1.93 1.45 1.60 1.36 1.45 1.34 2.33 1.35 1.60
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1.73 1.74 1.55 0.67 1.54 1.42 1.53 1.03 1.40

1,148 1,131 1,132 1,133 1,175 1,157 1,149 1,091 1,140

0.00

0.40

0.80

1.20

1.60

2.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2018 Q1 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 Total CDIFF per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Surgical

 Ortho (2C)

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 0.00 0.00 0.00 0.59 0.49 0.15
0.87 0.87 0.82 0.65 0.63 0.58 0.62 0.72
1.14 1.26 1.15 0.97 0.91 0.94 0.88 1.03
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.51 0.49 0.47 0.38 0.39 0.00 0.35 0.37

1.31 1.19 1.12 1.00 0.98 0.79 0.92 1.04
2.37 2.39 2.21 1.55 1.67 1.53 1.78 1.93
212 251 300 349 350 353 349 309
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0.59
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 New Healthcare Onset CDIFF per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Surgical

 Ortho (2C)

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.45 0.47 0.43 0.34 0.30 0.27 0.30 0.37
0.65 0.77 0.60 0.53 0.45 0.47 0.55 0.57
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.77 0.81 0.72 0.55 0.54 0.48 0.46 0.62
1.30 1.30 1.19 1.08 0.87 0.88 0.97 1.08
212 251 300 349 350 353 349 309
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 Total MRSA per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Surgical

 Ortho (2C)

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.14 0.12 0.12 0.12 0.12 0.15 0.12 0.13
0.40 0.30 0.37 0.37 0.34 0.41 0.41 0.37
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.54 0.53 0.46 0.50 0.53 0.57 0.46 0.51
205 243 286 331 322 335 329 293

0.00
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 New Healthcare Onset MRSA per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Surgical

 Ortho (2C)

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.03 0.03 0.03 0.02 0.03 0.02 0.02 0.03
0.14 0.14 0.12 0.12 0.13 0.13 0.12 0.13
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
205 243 286 331 322 335 329 293
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0.01

0.01

0.02

0.02

0.03

0.03

0.04

0.04
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 Central Line Associated Blood Stream Infections per 1000 Central Line Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Surgical

 Surgery (2N) (through qtr 4 2018)

Measure:

Peer Group: All Hospitals

Quarter 2018 Q1 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 0.00 0.00 No Data No Data No Data No Data 0.00
0.52 0.45 0.45 0.38 0.43 0.39 0.53 0.39 0.44
1.94 1.46 1.65 1.40 1.49 1.34 2.42 1.37 1.63
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1.78 1.81 1.73 1.15 1.61 1.42 1.60 1.05 1.52

1,148 1,131 1,132 1,133 1,175 1,157 1,149 1,091 1,140

0.00

0.40

0.80

1.20

1.60

2.00

0.00 0.00 0.00 0.00
2018 Q1 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 Catheter Associated Urinary Tract Infections per 1000 Catheter Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Surgical

 Surgery (2N) (through qtr 4 2018)

Measure:

Peer Group: All Hospitals

Quarter 2018 Q1 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 0.00 0.00 No Data No Data No Data No Data 0.00
0.75 0.78 1.14 0.79 0.72 0.78 0.75 0.83 0.82
1.72 1.93 10.77 1.94 2.00 2.45 1.93 2.78 3.19
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
3.16 3.24 3.05 3.21 3.06 2.99 3.16 3.06 3.12

1,169 1,161 1,162 1,165 1,206 1,195 1,181 1,121 1,170

0.00

0.50

1.00
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2.00
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0.00 0.00 0.00 0.00
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 Laboratory Confirmed Blood Stream Infections per 1000 Central Line Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Surgical

 Surgery (2N) (through qtr 4 2018)

Measure:

Peer Group: All Hospitals

Quarter 2018 Q1 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 0.00 0.00 No Data No Data No Data No Data 0.00
0.51 0.44 0.42 0.36 0.42 0.39 0.50 0.38 0.43
1.93 1.45 1.60 1.36 1.45 1.34 2.33 1.35 1.60
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1.73 1.74 1.55 0.67 1.54 1.42 1.53 1.03 1.40

1,148 1,131 1,132 1,133 1,175 1,157 1,149 1,091 1,140

0.00

0.40

0.80

1.20

1.60

2.00

0.00 0.00 0.00 0.00
2018 Q1 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 Total CDIFF per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Surgical

 Surgery (2N) (through qtr 4 2018)

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.87 1.26 1.91 No Data No Data No Data No Data 1.35
0.87 0.87 0.82 0.65 0.63 0.58 0.62 0.72
1.14 1.26 1.15 0.97 0.91 0.94 0.88 1.03
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.51 0.49 0.47 0.38 0.39 0.00 0.35 0.37

1.31 1.19 1.12 1.00 0.98 0.79 0.92 1.04
2.37 2.39 2.21 1.55 1.67 1.53 1.78 1.93
212 251 300 349 350 353 349 309
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 New Healthcare Onset CDIFF per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Surgical

 Surgery (2N) (through qtr 4 2018)

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.87 0.00 1.91 No Data No Data No Data No Data 0.93
0.45 0.47 0.43 0.34 0.30 0.27 0.30 0.37
0.65 0.77 0.60 0.53 0.45 0.47 0.55 0.57
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.77 0.81 0.72 0.55 0.54 0.48 0.46 0.62
1.30 1.30 1.19 1.08 0.87 0.88 0.97 1.08
212 251 300 349 350 353 349 309

0.00
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0.80
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2.00
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0.00
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 Total MRSA per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Surgical

 Surgery (2N) (through qtr 4 2018)

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.63 0.00 No Data No Data No Data No Data 0.21
0.14 0.12 0.12 0.12 0.12 0.15 0.12 0.13
0.40 0.30 0.37 0.37 0.34 0.41 0.41 0.37
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.54 0.53 0.46 0.50 0.53 0.57 0.46 0.51
205 243 286 331 322 335 329 293
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 New Healthcare Onset MRSA per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Surgical

 Surgery (2N) (through qtr 4 2018)

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

0.00 0.00 0.00 No Data No Data No Data No Data 0.00
0.03 0.03 0.03 0.02 0.03 0.02 0.02 0.03
0.14 0.14 0.12 0.12 0.13 0.13 0.12 0.13
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
205 243 286 331 322 335 329 293
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 Central Line Associated Blood Stream Infections per 1000 Central Line Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Surgical

 Surgery -3 North

Measure:

Peer Group: All Hospitals

Quarter 2018 Q1 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data No Data No Data No Data 0.00 0.00 0.00 0.00 0.00
0.52 0.45 0.45 0.38 0.43 0.39 0.53 0.39 0.44
1.94 1.46 1.65 1.40 1.49 1.34 2.42 1.37 1.63
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1.78 1.81 1.73 1.15 1.61 1.42 1.60 1.05 1.52

1,148 1,131 1,132 1,133 1,175 1,157 1,149 1,091 1,140

0.00

0.40

0.80

1.20

1.60

2.00

0.00 0.00 0.00 0.00
2018 Q1 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 Catheter Associated Urinary Tract Infections per 1000 Catheter Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Surgical

 Surgery -3 North

Measure:

Peer Group: All Hospitals

Quarter 2018 Q1 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data No Data No Data No Data 10.31 0.00 0.00 0.00 2.58
0.75 0.78 1.14 0.79 0.72 0.78 0.75 0.83 0.82
1.72 1.93 10.77 1.94 2.00 2.45 1.93 2.78 3.19
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
3.16 3.24 3.05 3.21 3.06 2.99 3.16 3.06 3.12

1,169 1,161 1,162 1,165 1,206 1,195 1,181 1,121 1,170

0.00

2.00
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6.00

8.00

10.00

12.00

10.31

0.00 0.00 0.00
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 Laboratory Confirmed Blood Stream Infections per 1000 Central Line Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Surgical

 Surgery -3 North

Measure:

Peer Group: All Hospitals

Quarter 2018 Q1 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data No Data No Data No Data 0.00 0.00 0.00 0.00 0.00
0.51 0.44 0.42 0.36 0.42 0.39 0.50 0.38 0.43
1.93 1.45 1.60 1.36 1.45 1.34 2.33 1.35 1.60
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1.73 1.74 1.55 0.67 1.54 1.42 1.53 1.03 1.40

1,148 1,131 1,132 1,133 1,175 1,157 1,149 1,091 1,140

0.00

0.40

0.80

1.20

1.60

2.00

0.00 0.00 0.00 0.00
2018 Q1 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4
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Phelps Memorial Hospital

41 of 58

If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 Total CDIFF per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Surgical

 Surgery -3 North

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data No Data No Data 1.04 1.02 0.00 0.62 0.67
0.87 0.87 0.82 0.65 0.63 0.58 0.62 0.72
1.14 1.26 1.15 0.97 0.91 0.94 0.88 1.03
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.51 0.49 0.47 0.38 0.39 0.00 0.35 0.37

1.31 1.19 1.12 1.00 0.98 0.79 0.92 1.04
2.37 2.39 2.21 1.55 1.67 1.53 1.78 1.93
212 251 300 349 350 353 349 309

0.00
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2.80
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0.00

0.62

2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4

Hospital Mean 25th Pctl 50th Pctl 75th Pctl 90th Pctl10th Pctl



Phelps Memorial Hospital

42 of 58

If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 New Healthcare Onset CDIFF per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Surgical

 Surgery -3 North

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data No Data No Data 1.04 1.02 0.00 0.00 0.52
0.45 0.47 0.43 0.34 0.30 0.27 0.30 0.37
0.65 0.77 0.60 0.53 0.45 0.47 0.55 0.57
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.77 0.81 0.72 0.55 0.54 0.48 0.46 0.62
1.30 1.30 1.19 1.08 0.87 0.88 0.97 1.08
212 251 300 349 350 353 349 309

0.00
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1.00

1.20

1.40

1.04 1.02

0.00 0.00
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 Total MRSA per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Surgical

 Surgery -3 North

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data No Data No Data 0.00 0.00 0.00 0.00 0.00
0.14 0.12 0.12 0.12 0.12 0.15 0.12 0.13
0.40 0.30 0.37 0.37 0.34 0.41 0.41 0.37
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.54 0.53 0.46 0.50 0.53 0.57 0.46 0.51
205 243 286 331 322 335 329 293

0.00

0.10

0.20

0.30

0.40

0.50

0.60

0.00 0.00 0.00 0.00
2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4

Hospital Mean 25th Pctl 50th Pctl 75th Pctl 90th Pctl10th Pctl
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 New Healthcare Onset MRSA per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Surgical

 Surgery -3 North

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data No Data No Data 0.00 0.00 0.00 0.00 0.00
0.03 0.03 0.03 0.02 0.03 0.02 0.02 0.03
0.14 0.14 0.12 0.12 0.13 0.13 0.12 0.13
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
205 243 286 331 322 335 329 293

0.00

0.01

0.01

0.02
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0.03
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0.04

0.00 0.00 0.00 0.00
2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 Total CDIFF per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Psychiatric

 1S

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data 0.00 No Data 0.00 No Data No Data No Data 0.00
0.02 0.04 0.12 0.02 0.00 0.03 0.03 0.04
0.11 0.19 0.40 0.13 0.04 0.13 0.13 0.16
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.40 0.00 0.00 0.00 0.00 0.06

54 60 74 79 82 90 81 74

0.00

0.05

0.10

0.15

0.20

0.25
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0.35
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0.45

0.00 0.00
2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 New Healthcare Onset CDIFF per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Psychiatric

 1S

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data 0.00 No Data 0.00 No Data No Data No Data 0.00
0.02 0.01 0.07 0.02 0.00 0.01 0.02 0.02
0.11 0.07 0.31 0.13 0.04 0.08 0.10 0.12
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

54 60 74 79 82 90 81 74

0.00

0.01

0.02

0.03

0.04

0.05

0.06
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0.08

0.00 0.00
2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4

Hospital Mean 25th Pctl 50th Pctl 75th Pctl 90th Pctl10th Pctl
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 Total MRSA per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Psychiatric

 1S

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data 0.00 No Data No Data No Data No Data No Data 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

51 59 72 73 78 88 78 71
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0.00
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 New Healthcare Onset MRSA per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Adult Psychiatric

 1S

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data 0.00 No Data No Data No Data No Data No Data 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

51 59 72 73 78 88 78 71
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-2.00

0.00

2.00
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0.00
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 Total CDIFF per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Behavioral Health

 Behavioral Health

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data 0.00 No Data No Data No Data No Data No Data 0.00
0.06 0.00 0.12 0.00 0.00 0.00 0.00 0.02
0.16 0.00 0.37 0.00 0.00 0.00 0.00 0.08
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.45 0.00 0.59 0.00 0.00 0.00 0.00 0.15
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 New Healthcare Onset CDIFF per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Behavioral Health

 Behavioral Health

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data 0.00 No Data No Data No Data No Data No Data 0.00
0.06 0.00 0.00 0.00 0.00 0.00 0.00 0.01
0.16 0.00 0.00 0.00 0.00 0.00 0.00 0.02
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.45 0.00 0.00 0.00 0.00 0.00 0.00 0.06

8 10 10 9 8 9 9 9

0.00
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 Total MRSA per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Behavioral Health

 Behavioral Health

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data 0.00 No Data No Data No Data No Data No Data 0.00
0.00 0.00 0.00 0.24 0.00 0.00 0.00 0.03
0.00 0.00 0.00 0.73 0.00 0.00 0.00 0.10
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 2.20 0.00 0.00 0.00 0.31

8 10 10 9 8 8 8 9

0.00
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 New Healthcare Onset MRSA per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Behavioral Health

 Behavioral Health

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data 0.00 No Data No Data No Data No Data No Data 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

8 10 10 9 8 8 8 9

-6.00
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-2.00
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2.00

4.00
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0.00
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 Total CDIFF per 1,000 Patient Days-Women Only

Compared by:

Unit Type:

Unit:

All Hospitals

Mother/Baby

 Well Baby and Postpartum

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data 0.00 0.00 0.00 No Data No Data No Data 0.00
0.11 0.02 0.04 0.03 0.04 0.02 0.04 0.04
0.29 0.09 0.16 0.13 0.19 0.09 0.18 0.16
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.45 0.00 0.00 0.00 0.00 0.00 0.00 0.06

79 83 100 115 120 116 111 103
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 New Healthcare Onset CDIFF per 1,000 Patient Days-Women Only

Compared by:

Unit Type:

Unit:

All Hospitals

Mother/Baby

 Well Baby and Postpartum

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data 0.00 0.00 0.00 No Data No Data No Data 0.00
0.08 0.01 0.02 0.01 0.03 0.01 0.01 0.02
0.27 0.06 0.11 0.10 0.17 0.06 0.08 0.12
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.38 0.00 0.00 0.00 0.00 0.00 0.00 0.05

79 83 100 115 120 116 111 103

0.00

0.05

0.10

0.15

0.20

0.25

0.30

0.35

0.40

0.45

0.00 0.00 0.00
2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4

Hospital Mean 25th Pctl 50th Pctl 75th Pctl 90th Pctl10th Pctl



Phelps Memorial Hospital

55 of 58

If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 Total MRSA per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Mother/Baby

 Well Baby and Postpartum

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data 0.00 0.00 0.00 No Data No Data No Data 0.00
0.00 0.01 0.00 0.01 0.01 0.00 0.01 0.00
0.00 0.05 0.00 0.05 0.09 0.00 0.05 0.04
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

77 82 101 112 116 116 109 102

0.00

0.00

0.00
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0.00 0.00 0.00
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 New Healthcare Onset MRSA per 1,000 Patient Days

Compared by:

Unit Type:

Unit:

All Hospitals

Mother/Baby

 Well Baby and Postpartum

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data 0.00 0.00 0.00 No Data No Data No Data 0.00
0.00 0.01 0.00 0.01 0.00 0.00 0.00 0.00
0.00 0.05 0.00 0.05 0.02 0.00 0.05 0.03
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

77 82 101 112 116 116 109 102
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0.01
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 Total CDIFF per 1,000 Patient Visits/Cases

Compared by:

Unit Type:

Unit:

All Hospitals

ED-10,000-29,999 Annual Visits

 ER

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data No Data No Data 0.32 No Data No Data No Data 0.32
0.56 0.56 0.58 0.42 0.45 0.49 0.44 0.50
0.50 0.45 0.52 0.46 0.48 0.56 0.50 0.50
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.14 0.21 0.08 0.00 0.00 0.00 0.00 0.06

0.49 0.52 0.50 0.32 0.29 0.37 0.29 0.40

0.95 0.93 0.94 0.63 0.66 0.74 0.67 0.79
1.35 1.12 1.29 1.05 1.13 1.23 1.29 1.21
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Phelps Memorial Hospital
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20,
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference

documents.

© 2020 Press Ganey Associates, LLC

 Total MRSA per 1,000 Patient Visits/Cases

Compared by:

Unit Type:

Unit:

All Hospitals

ED-10,000-29,999 Annual Visits

 ER

Measure:

Peer Group: All Hospitals

Quarter 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019 Q3 2019 Q4 Average

Unit

Mean

Standard Deviation

10th Percentile

25th Percentile

50th Percentile
(Median)

75th Percentile

90th Percentile

# Units

No Data No Data No Data 0.16 No Data No Data No Data 0.16
0.23 0.26 0.18 0.20 0.23 0.27 0.28 0.24
0.28 0.29 0.23 0.25 0.30 0.39 0.39 0.31
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
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0.59 0.78 0.43 0.57 0.68 0.73 0.76 0.65
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