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%F’RESS GANEY® NIDONOI™

Phelps Memorial Hospital

Compared by: All Hospitals
Peer Group: All Hospitals

Measure: Percent of Surveyed Patients with Hospital Acquired Pressure Injuries
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O Hospital O mean 10th Pctl ++1@:i25th Pctl  ==@==50th Pctl  +11/Bi1175th Petl 90th Petl
Metrics 2018Q1 2018Q2 2018Q3 2018Q4 2019Q1 2019Q2 2019Q3 2019Q4 Average
Hospital-Unadjusted 137 0.00 0.00 0.00 0.00 2.56 2.94 135 1.03
Measure
Mean 191 158 1.67 1.75 1.83 161 163 1.67 1.70
Standard Deviation 2.49 2.47 2.45 277 2.46 234 252 256 25l
10th Percentile 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
25th Percentile 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
50th Percentile (Median) 131 1.03 1.07 113 121 0.93 0.89 0.97 1.07
75th Percentile 2.83 2.29 237 257 2.65 2.40 2.32 239 2.48
90th Percentile 455 3.85 4.10 3.95 438 4.06 4.17 417 4.15
# Hospitals 1,591 1,569 1,550 1,552 1,591 1,602 1,602 1575 | 1,579.00

If the number of hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of hospitals is less than 20, comparison data
may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference documents.
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%PRESS GANEY®

NIDNOI™

Phelps Memorial Hospital

Compared by: All Hospitals
Peer Group: All Hospitals
Measure: Percent of Surveyed Patients with Hospital Acquired Pressure Injuries Stage 2 and
Above
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O Hospital O mean 10th Pctl +++@#+125th Pctl  ==@==50th Pctl  11/Wi1175th Petl 90th Pctl
Metrics 2018 Q1 2018Q2 2018Q3 2018Q4 2019Q1 2019Q2 2019Q3 2019Q4 Average
Hospital-Unadjusted 137 0.00 0.00 0.00 0.00 1.28 0.00 0.00 0.33
Measure
Mean 1.49 1.23 1.26 1.34 1.41 1.25 1.22 1.27 1.31
Standard Deviation 1.86 1.78 1.81 1.89 1.85 1.92 1.82 1.84 1.85
10th Percentile 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
25th Percentile 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
50th Percentile (Median) 1.03 0.69 0.76 0.81 0.93 0.67 0.65 0.72 0.78
75th Percentile 2.27 1.85 1.91 2.08 2.15 1.90 1.92 1.94 2.00
90th Percentile 3.87 3.21 3.33 3.24 3.58 3.23 3.37 3.33 3.40
# Hospitals 1,591 1,569 1,550 1,552 1,591 1,602 1,602 1,575 | 1,579.00

If the number of hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of hospitals is less than 20, comparison data
may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference documents.
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%F’RESS GANEY® NIDONOI™

Phelps Memorial Hospital

Compared by: All Hospitals
Peer Group: All Hospitals

Measure: Percent of Patients with Physical Restraints (Limb and/or Vest)
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O Hospital O mean 10th Pctl ++1@:i25th Pctl  ==@==50th Pctl  +11/Bi1175th Petl 90th Petl
Metrics 2018Q1 2018Q2 2018Q3 2018Q4 2019Q1 20190Q2 2019Q3 2019Q4 Average
Hospital-Unadjusted 0.00 0.00 1.30 0.00 0.00 0.00 0.00 0.00 0.16
Measure
Mean 1.86 1.74 1.59 1.68 1.79 1.65 1.58 1.72 1.70
Standard Deviation 2.43 2.89 2.06 2.23 2.30 2.23 2.27 2.34 2.34
10th Percentile 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
25th Percentile 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
50th Percentile (Median) 1.12 0.90 0.97 0.89 1.02 0.90 0.81 0.95 0.95
75th Percentile 2.97 2.80 2.63 2.74 2.92 2.62 254 2.69 2.74
90th Percentile 4.88 4.44 4.20 4.48 471 4.42 4.31 4.46 4.49
# Hospitals 1,389 1,361 1,346 1,349 1,358 1,363 1,345 1,337 = 1,356.00

If the number of hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of hospitals is less than 20, comparison data
may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference documents.
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%F’RESS GANEY® NIDONOI™

Phelps Memorial Hospital

Compared by: All Hospitals
Peer Group: All Hospitals

Measure: Percent of Surveyed Patients with Hospital Acquired Medical Device Related
Pressure Injury
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O Hospital O mean 10th Pctl +++@#+125th Pctl  ==@==50th Pctl  11/Wi1175th Petl 90th Pctl
Metrics 2018Q1 2018Q2 2018Q3 2018Q4 2019Q1 2019Q2 2019Q3 2019Q4 Average

Hospital-Unadjusted 0.00 0.00 0.00 0.00 0.00 1.28 0.00 0.00 0.16
Measure
Mean 0.29 0.28 0.27 0.24 0.26 0.24 0.23 0.26 0.26
Standard Deviation 1.07 1.40 0.95 0.62 071 0.70 0.81 0.70 0.87
10th Percentile 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
25th Percentile 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
50th Percentile (Median) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
75th Percentile 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
90th Percentile 0.94 0.83 0.97 0.87 0.93 0.85 0.85 0.90 0.89
# Hospitals 1,591 1,569 1,550 1,552 1,591 1,602 1,602 1575 | 1,579.00

If the number of hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of hospitals is less than 20, comparison data
may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference documents.

© 2020 Press Ganey Associates, LLC
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