
 

 

     

 
QUALITY AND 
SAFETY  
2019 ANNUAL 
REPORT 
 
2019 
ACCOMPLISHMENTS: 

• Input into the unit-specific 
dashboards with metrics and 
suggested glossary for better 
understanding 

• Ongoing review of data for: 
• Patient Satisfaction 
• Nurse-sensitive  quality 

indicators  
• Performance 

improvement 
• Readmission Rate 

• Continued report-out to the 
Performance Improvement 
Coordinating Group (PICG) 

• Sparked idea for the Nursing 
Phone Interruption Analysis.  
Findings - peek interruptions 
during Medication 
Administration. Brainstorming 
of possible intervention(s) to be 
discussed and rolled out in 
2020.   


