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HCAHPS – Recommend the hospital
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YTD Top box – 79.2%   YTD Rank- 70%ile



ED – Likelihood to recommend
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YTD  Top Box – 74.6% YTD Rank – 72%ile



OAS – Outpatient Ambulatory (Procedures)
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YTD Top Box – 85.7% YTD Rank- 59%ile



Top Box Trends

Outpatient Oncology
Oncology/Infusions at Phelps

Displayed by Received Date and Total Sample

Overall

Oncology/Infusions at Phelps



PMA Survey 
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Northwell Health 
Recommend the Hospital
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Northwell Health 
Rate the Hospital 
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New Areas Fielding Press Ganey 
Surveys  

•Wound Healing Institute

•Hyperbaric

•Outpatient Cardiovascular 
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80th (& beyond)  Percentile Strategies
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Let’s Start with Basics
• Encourage Patients to Respond to Survey 

• On Stage/Off Stage Mindset

• Say Hello in the Hallways : Remember 10 
foot, 5 foot rule

• Don’t Use Cell phones in Hallway 

• Every Moment, Every Encounter Matters

• S M I L E
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Questions?

Comments…

Thank You



OPCE Dashboards – available on Northwell Intranet
Surveys Received by 9/7/18 

• The following graphs  displayed at today’s Management Meeting indicate the 
Willingness to Recommend scores  for identified areas.  

• The graphs  show the top box scores by month.

x-axis = months

y- axis = top box percentage  - which is the percentage of responses that indicate 
“yes definitely”  to the question, Willingness to Recommend

Graph legend :

• Green lines indicate the threshold, goal and stretch goals 

• The light grey line indicates 2017 scores by month

• The Dark purple line indicates 2018 scores by month, the line trails into a      
light purple for most recent 2 months ( this gives us a 2 month window 
for survey returns) 
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