Phelps Hospital

October 12, 2018
Health Literacy: Using

Communication to Create
Health Literate Documents

Goal of the Program:
Participants will be able to:
« Define health literacy and low health literacy
« Discuss the impact of low health literacy
« Incorporate the tenets of health literacy into written communication

Speakers:
Elizabeth McCulloch, AVP, Diversity & Health Equity, CEC Diversity & Health Equity
Samantha Rosario, Project Manager, Language Access Services, CEC Diversity & Health Equity

WHEN: Friday, October 12, 2018 from 9:00 am to 11:00am
WHERE: Boardroom, Phelps Hospital

701 North Broadway

Sleepy Hollow, New York 10591

Contact Hours = TBD

Planners and presenters have declared that they have nothing to disclose. To earn a contact hour certificate
participants must stay for the entire program and complete and submit an evaluation form.

To register: call ext. 3696
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