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AFTER SALES SERVICE AND SUPPORT 

Please read this user manual before using the PRO 9000 to ensure correct settings are used. 

 

If you experience difficulties with your Pro 9000 please contact us for after sales support and 

service:- 

Email | us@teethwhiteningwholesale.com.au 

Telephone | +61 7 55 11 8216. 
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Chapter 1: At a glance 

OVERVIEW 

The Pro 9000 LED cold accelerator lamp is one of the most advanced teeth whitening lamps 

available in Australia today. The lamp is ideal for salons and dentists. When used in 

conjunction with our teeth whitening gels; and after completing our complimentary training 

will remove stubborn stains from the average person’s teeth and a person with heavily 

stained teeth.  

 

Why use and accelerator lamp? 

Using a LED teeth whitening machine accelerates the teeth whitening gel, causing it to react 

faster when breaking down stains.  What this means for your client is what normally takes 

around 14 hours to achieve with whitening gel alone they can achieve in a one hour in-chair 

treatment.  The use of the accelerator lamp speeds up the process of the molecular 

breakdown of the whitening gel which makes the oxidization of the stains occur more 

rapidly. Your client will get several benefits with the lamp process including:- 

 only needing to stick to a white diet once, rather than over several weeks 

 getting instant results, while clients using home treatments often get bored with the 

process before they attain maximum results. 
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ACCESSORIES 

Included with your Pro 9000 is:- 

Item name  Number of pieces  

Lamp head 1 

Rotational arm 1 

Top arm with handle  2 

Base pole 1 

Legs 5 

Decorative Ring 2 

A Connector 1 

Allen key 1 

Hex screw 1 

Specifications 1 

Blinker 2 

 

  



 

PRO 9000 FEATURES AND BENEFITS 

 services back to back clients each day.

 ideal for servicing clients with normal to 

 Start the lamp on 100% each day and 
directly consecutive clients

 has 40% more light intensity than the Force 6000. 
the maximum you need to get the best possible result in combination with the whitening 
gels  and your expertise 

 

TECHNICAL SPECIFICATIONS 

Dimension Height: 1420mm

Weight 18.5kg (requires a dedicated area)

Input AC100 to 240V, 5060Hz

Output 4.7V 

Power 40VA 

Wavelength The blue light wave length is 460 to 490mm.

Density of 200 to 300mw/cm

Whiten time Recommend: 3 x 20 minutes 

One year https://www.teethwhiteningwholesale.com.au/shippinginfo.html

  

D BENEFITS  

services back to back clients each day. 

ideal for servicing clients with normal to heavily stained teeth such as smokers

Start the lamp on 100% each day and if necessary reduce to 80% after you first two 
clients 

has 40% more light intensity than the Force 6000. The light intensity on the PRO 9000 is 
the maximum you need to get the best possible result in combination with the whitening 

 

Height: 1420mm, Arm length: 1250mm (max), Wide: 630mm

(requires a dedicated area) 

AC100 to 240V, 5060Hz 

The blue light wave length is 460 to 490mm. 

200 to 300mw/cm2  

Recommend: 3 x 20 minutes sessions per treatment 

https://www.teethwhiteningwholesale.com.au/shippinginfo.html
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stained teeth such as smokers 

reduce to 80% after you first two 

ensity on the PRO 9000 is 
the maximum you need to get the best possible result in combination with the whitening 

Wide: 630mm 

https://www.teethwhiteningwholesale.com.au/shippinginfo.html  
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PRODUCT COMPONENTS 

 

Fig 1. Structure and components 

 

1. Legs 2. Base pole 3. Power switch 

4. Rotational arm 5. Top arm with handle 6. Lamp head 

7. Power wire 8. Screen 9. Time button 

10. Power button 11. A/B Group button 12. Down button 

13. Up button 14. On/off button 15. LED Lights (Group A) 

16.  LED Lights (Group A)     
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Chapter 2: Getting started 

STEPS TO ASSEMBLE LAMP 

   

Install all 5 legs onto the 
horse. 

Insert the base trunk pole 
into the legs. 

Secure pole and legs 
together by placing screw 
on stud and tighten 
clockwise with a wrench. 

   

Screw both base and upper 
poles together. 

Insert the inner stainless 
steel arm into the rotational 
white arm and secure by 
twisting in a clockwise 
direction. 

Connect the plug of the 
stainless steel arm and the 
inner socket together. 

   

Connect the white rotational 
arm into the inner white 
arm stud. 

Connect the white rotational 
arm into the inner stud.  

Screw the white arm into 
the inner stud of the 
rotational arm with 
screwdriver provided. 

 

Force 6000 User Manual 
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STEPS TO CONNECT POWER SWITCH 

   

Drill a hole in the pole 
where you want to attach 
the power switch. 

Position power switch 
bracket on base pole and 
feed wiring through the 
drilled hole. 

Push the wiring into the 
drilled hole until it is long 
enough to reach the 
connection port of the 
dental unit. 

   

Lean the power bracket 
against the pillar ensuring 
6cm of wiring is left out and 
that the wiring is not pinned 
down by the power bracket. 

Screw the back part of the 
bracket to the front part of 
the bracket. 

Fix the power supply in the 
correct position in the lamp 
head. 

   

1. Connect the power:- 
 Blue port to [COM] 
 Red port  to [V+] 

2. Connect the two red ports 
of the 90cm wire to the 
[LN] (AC220V) interface 
on power supply. 

Screw the stainless 
connector into the arm and 
then place the connector 
into the bracket. 

Connect the plug on the 
arm (with handle). 
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Connect to the handle.  Plug the lamp head into the 
arm and fix with screw 
driver supplied. 

 

 

LAMP OPERATION DURING TEETH WHITENING 

1. Plug the lamp into the power socket and turn on the power. 

1. Press [TIME] to set time usage with or   buttons. Each press of the button to 

increase or decrease the time by 1 minute. You can set a maximum timer for 30 minutes. 

2. Press [POWER] to adjust the light magnitude using or   buttons. We recommend 

starting on 100% and then reducing the magnitude to 80% after your first two clients 

each day. You will still achieve the best possible results for your client with the lamp at 

80%. To default the setting to 100% press [POWER] button twice. 

3. Press [A/B] to set up the output required usingor   buttons. There are three modes 

to choose:- 

o [A] for the top row of teeth 

o [B] for the bottom row of teeth 

o [AB] for both top and bottom teeth. 

4. Press [START] to turn on the lamp. The menu on-screen will light up and show the 

default working time. When the time is up the lamp will turn off automatically. If you 

need to stop the lamp manually then press [START] (Note. When the lamp stops working 

the cooling fan inside the machine will go on working for another minute to protect the 

LED pipe and the safety system before stopping. 

5. There is a thermometer guard unit in the lamp. When the temperature of the blue light 

LED pipe exceeds 60®C the lamp will stop working to protect the safety system. 
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Chapter 3: Warnings 

1. Use  this device only for teeth whitening treatments 

2. Sterilise the lamp prior to use. 

3. Do not stare at the lamp directly when in operation. Ensure both the operator and 

clients are wearing protective glasses at all times when the machine is turned on to 

avoid harming the eyes. 

4. When moving the lamp ensure you support the rotational arm with lamp in one hand 

and the stem of the lamp base with the other. Ensure that the lamp does not tip over 

and that the tripod does not move. 

5. Store the lamp in -10 to 40®C and ensure no corrosion occurs on the lamp. When not 

using the lamp ensure lamp head is facing downwards and put the protective jacked 

over the lens to ensure no dust, wax, hair, gel or fine particles get into the circuit board. 

6. Your lamp has been thoroughly tested and is fully compliant with all Australian regulations 

and legislation. Please do not disassemble the light head or the control system without 

speaking with one of our experienced staff or consulting an electrical engineer. 

7. Teeth whitening is NOT for the following people:- 

8. children under 16 years of age 

9. women who are pregnant or breastfeeding 

10. people allergic to hydrogen peroxide 

11. people with gum disease 

12. people requiring dental work 

IN CASE OF EMERGENCY 

If there is an emergency press [START] and this will stop the lamp immediately.  
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Chapter 4: Frequently asked questions 

Q What is teeth whitening? 

A Teeth whitening restores the natural colour of the teeth by removing stains that have built up 

by lifestyle and diet. 

Q Why do we need teeth whitening? 

A As a person ages the adult teeth often become darker due to changes in the mineral structure of 

the teeth as the enamel becomes less poress.  Teeth become stained by bacterial pigments, 

foods and beverages. 

Teeth whitening expectations can be confusing when you see models on TV endorsing teeth 

whitening products who actually have veneers.  Unfortunately there are also many results on 

social media that use photo filters and are not teeth whitening actual results.  Teeth whitening 

businesses only share their very best results on social media so you are not seeing the results 

that are average or not so great.  All of this can cause many clients to feel dissapointed with 

their results. 

Technique is as important as product.  Some clients don’t respond well for a variety of reasons 

including age, enamel condition and type of discoloration. 

Q How safe is teeth whitening? 

A We offer the latest whitening gel approved for use in Australia.  We have a hygienic non-touch 

procedure. At NO time can you place your fingers in your client’s mouth.  Our gels are gentle 

and safe, problems are extremely rare. 

Q Do you have the right expectations? 

A Teeth Whitening does not give the client paper white teeth regardless of the level of peroxide 

used unless their teeth were that colour prior to staining.  Movie star white teeth are often a 

result of porcelain veneers not teeth whitening.  This does make it hard when there are ads on 

TV with models advertising teeth whitening products who don’t have natural teeth. 

It is an important part of the teeth whitening process to ensure your client has the right 

expectations prior to having a teeth whitening treatment.  Some of your clients may be using 

home whitening products or toothpaste which may limit results as part of the process has 



PRO 9000 User Manual 

already been done.  

Q Can I use a stronger gel? 

A We offer the strongest gels available for use outside of a dental clinic in Australia and the 

highest grade equipment.  When the process is done correctly most clients achieve maximum 

results in one treatment (that’s 2/3 x 20 minute sessions) with our products which for the 

average person is 5-14 shades lighter.  What this means is 5-14 shades is the average level of 

staining a person with an average diet and lifestyle has on the surface of their teeth, who hasn’t 

had a whitening treatment for at least 12 months and hasn’t been using home products. 

Q What is the maximum result that can be achieved? 

A Teeth whitening bleaches the stains on the surface of the teeth, it doesn’t whiten enamel no 

matter who does it, even a dentist.  This is the case no matter how strong the lamp is or how 

strong the peroxide is.  Teeth with very little staining due to good diet or the use of home 

whitening treatments may not show as large a result.  The more stained a person’s teeth the 

greater the result will be.  The whiter the persons teeth were originally the whiter the result that 

can be achieved.  Each client will have unique results and will have a different start and post 

treatment shade and will lighten by a different number of shades. 

We like to make sure all our clients have the right expectation about teeth whitening so they 

can pass this on to their clients.  Our clients get the best results possible with teeth whitening; 

however it is important to remember results are very subjective as each individual is different.   

Q Want to speed learn how to get the best possible results with our teeth whitening process?  

A Here’s how to get the best possible results:- 

Store your gels in a cool dry place and don’t allow gels to get hot at any time i.e. don’t leave in 

the car. This is very important  (if gel gets hot it will reduce its potency).  Remove the product at 

least one hour prior to the treatment as cold gel will be less active and therefore less effective. 

Ensure you are doing 2-3 x 20 minute sessions with the LED accelerator lamp directly in front of 

the clients mouth. 

The first gel application must be completely removed from the teeth before reapplying the 

second treatment as any remaining inactive gel will prevent penetration of the fresh gel. 

Ensure you apply the gel evenly on the teeth so you have an even coating over every tooth, not 
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too thin and not too heavy that it creates blobs of gel on teeth. 

Make sure the LED accelerator lamp is as close to the clients mouth as possible without 

touching. 

The client must be FULLY reclined during the entire treatment or they will drool and their saliva 

will dilute the gel from their teeth. 

It is important to ensure that during the process the clients head remains straight and directly 

under the lamp as using a mobile phone or device will often result in the client moving their 

head and is best avoided. 

Make sure the teeth are clean and dry with the oral wipe prior to the gel application. 

Check the client has covered all the teeth to the gum line and in between the teeth. 

To monitor results with the shade guide ensure you are taking before and after photos in the 

same light and at the same angle. 

Check if your clients have been using any home treatments and/or if they have had a recent in-

chair treatment as this will reduce the results. 

Teeth whitening will only bleach stains on the surface of the teeth it will have no effect on 

intrinsic stains like dark shadows, dead nerves and tetracycline stains.  Veneers and crowns will 

not whiten. 

ALLERGIES/REACTIONS/SENSITIVITY 

Q What if I have a client that is allergic reaction can they use a non-peroxide whitening treatment? 

A We would not recommend it as most bleaching agents break down in to elements including 

peroxide as they work. 

Q What happens if a client has a reaction to the treatment? 

A We have never had a serious reaction from our gels.  The strength of the peroxide is within legal 

limits for non dental practitioners.  If a client does have a reaction it is unlikely to be serious.  In 

the unlikely event treatment is required our labelling is compliant with regulations which 

include a phone number for the Poisons Information Centre - 24 Hour Telephone Advice Line 13 

11 26.  Your starter kit includes a client consent form which combined with your insurance 

offers you protection from litigation. 
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Q What would you recommend for clients that have sensitive teeth? 

A Clients who have sensitive teeth and know in advance have a couple of options to minimise the 

potential discomfort.  You can suggest they use Sensodine toothpaste for a few days to a week 

before their treatment and for a few days after.  You can also offer a non peroxide treatment 

which is gentler for these clients.  

Q I have had clients get blisters inside their lips after the treatment, what can I do? 

A Blisters can be avoided by ensuing the gel doesn’t come in contact with the soft tissue of the 

mouth.  We have found blister mainly occur in people with lip filler.  We are not sure if this is 

due to a reaction with the products used in the filler or if it is simply because the lips are larger 

and more likely to come in contact with the gel on the teeth.  When blisters do occur they 

usually heal in 2-3 days.  Here are things to check to avoid blisters or sensitivity during the teeth 

whitening treatment:- 

When the client applies the gel ensure they avoid the lips and gums. If they do get some on 

there have them remove it with a cotton tip. 

 Make sure the cheek retractor being used is large enough to keep the lips from touching the gel 

on the teeth.   

Always make sure the client is fully reclined.  If they are not fully reclined they can drool and this 

can wash the gel onto the soft tissue.   

 Make sure the client rinses thoroughly and brushes away any remaining gel with a tooth brush 

(no toothpaste) to ensure no gel is left in the mouth.   

At the end of the treatment get the client to apply the vitamin e to the inner and outer area of 

their lips and gums. 

Q What can I do to minimise blisters from occurring? 

A There are a few things which can cause blisters generally the most common cause is getting gel 

on the lip. This can be avoided by using the correct size cheek retractor. If the clients lip is 

overhanging the teeth you may need to use a larger size. If any gel does get on the lip please 

ensure it is removed prior to activating the lamp. 

The client attempting to talk with the cheek retractor in their mouth can also be problematic as 

this can cause the gel to get onto the lips causing a blister. Talking during the treatment will also 
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stimulate the glands in the cheeks and increase the saliva production which will dilute the gel. 

Colder weather and wind can also increase the incidents of blisters as clients often have 

chapped lips prior to the treatment. 

The other causes of blisters can be from having lip tattoo or lip filler within 2 weeks prior to the 

treatment. 

CHEEK RETRACTORS 

Q  Some clients complain cheek retractors are uncomfortable. Also sometimes my clients top or 

bottom lip hangs over their teeth, what can I do about that? 

A The cheek retractors can be uncomfortable but there are options to help.   We provide a free 

small and large cheek retractor with kit orders of five or more.  Use largest size possible to avoid 

the lip covering the teeth.  If this occurs try a larger cheek retractor.  If the cheek retractor is too 

tight or difficult to insert into the mouth try a smaller size.  Silicone mouth trays are also 

available which are more comfortable and easier to insert but can reduce the results slightly. 

FLUOROSIS 

Q Are fluorosis spots caused by teeth whitening and how long will it last? 

A The client will have already had fluorosis teeth whitening will not cause this.  The colour 

variation will always fade, generally in a few hours and it is unlikely it will last longer than 24 

hours. 

GEL APPLICATION 

Q Will my clients find it strange that they apply the gel? 

What will I say if they really want me to apply it? 

A This is the process with all non dentists; just tell your client it is easier than painting their 

fingernails.  It is simple to do and they can take their time.  Unless you are a dentist you are not 

permitted to touch your client’s mouth and you can not apply gel to their teeth. 

Q Can the left over whitening gel pen be offered to the client as a home treatment? 

A If they purchase a home kit you could give them the remaining gel but ideally it is better to 
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throw it away if they don’t as a mouth guard is required to protect the soft tissue of the mouth. 

Q  How much gel do I apply to each tooth to get the best result? Should I be aiming to put a thin 

layer on each tooth or quite a thick layer as there is enough in each pen/syringe application for a 

decent layer? 

A To get the best result you want an even layer of gel, not too thin but not so thick there are blobs 

otherwise the gel will drip on the soft tissue of the mouth. There is plenty of gel in the pen for 3 

applications. 

Q Is the gel to be removed between each 20 minute treatment, is this just done with the finger 

wipe or does the clients wash their mouths out with water? 

 Generally rinse with water and use the oral wipe to remove the rest. If necessary the client can 

use a tissue. It depends a little on the facilities you have available. 

Q What is the best gel application? Pen or prefilled mouth tray? 

 The paint on peroxide pack with the gel pen is our most popular and effective treatment and 

will give your client the best possible results. Each pack contains everything you need to treat 

one client for a triple treatment. The packs are for single use on one client and all items are 

disposable so there is no sterilising for you to do or risk of cross infection. 

 

The prefilled mouth tray contains non-peroxide gel and is used for clients that have sensitivity 

issues. There is one tray in each pack. 

 

There are 10 treatments in the starter system. You are welcome to purchase more if you wish 

they range from $16.95 each. 

Q How long does hydrogen peroxide gel last and how do I store it? 

A In general the shelf life of gels is around 12-24 months if stored correctly.  We recommend 

storing your gels under 25 degrees to maximise the shelf life.  Store in a cool dry area away from 

sunlight.  

Refrigerating your gels will increase their longevity.  If refrigerated remember to take the gels 

out of the fridge one hour before a treatment so that the gels come back to room temperature. 
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TRAINING AND QUALIFICATIONS 

Q Do you offer teeth whitening training and a certificate? Is it nationally recognised? 

A When you order with us we provide you with access to our online training so you can be ready 

when your equipment arrives.  We are here to support you with teeth whitening information, 

training, product knowledge and experience. 

 

We provide you with a certificate and our training is nationally recognised by insurance 

companies such as Insurance Placement Solutions however no teeth whitening training is 

officially government accredited. 

 

You will receive information on current regulations and insurance as well as comprehensive 

online training. We provide printable client consent forms, fact sheets and after care sheets. We 

also keep you updated with the latest client FAQ’s and offer social medial promotional material 

to help you get the word out about your new service. 

Q If I am asked what qualifications I have to offer teeth whitening, how do I answer? 

A There are no official credentials for teeth whitening in Australia.  Generally dentists receive 

vendor training just like you.  Let your client know you have done a training course in self 

administered cosmetic teeth whitening and are insured to provide the procedure.  (Make sure 

you have your insurance up to date at all times). 

TREATMENT TIMES 

Q How many times per year can a client have an in-chair teeth whitening treatment? 

A The ADIA recommend having a teeth whitening treatment up to 3 times a year.  Performed this 

often however you may only need one 20 minute session for maximum results.  The results 

achieved will not be as impressive and could be as little as one or two shades when done this 

regularly.  

Q My client wants their teeth whiter, when can they have another teeth whitening treatment? 

A There is no exact times given for the time in between a treatment, however about 3-4 months is 

as often as would be necessary.  These times are a recommendation and not a rule so you can 
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be a little flexible. 

Keep in mind your clients teeth will only whiten to the colour they were originally grown.  Teeth 

whitening is a stain removal process and results are subjective as each client is different and so 

is their lifestyle.  Your client will not necessarily be able to get the tooth colour they want as this 

may not be achievable with whitening.  The paper white teeth seen on TV are actually veneers 

not natural teeth. 

Q Why is peroxide whitening treatment done in 2 x 20 minute sessions instead of all at once? 

A After about 20 minutes the peroxide gel ‘peaks’.  This means it has completed the reaction for 

that application and very little stain breakdown will occur from this point.  This is why it is 

important to completely remove one application prior to applying the next one. 

Q If you offer a third 20 minute session will the client’s teeth lighten anymore? 

A Teeth will only become lighter to the colour they were originally grown.  With some clients a 3rd 

20 minute session will whiten further but not always.  This will only improve the results if there 

are still stains on the surface of the teeth. 

Q What if the gel is left on longer than 20 minutes? 

A Leaving it on slightly longer won’t hurt but it is on little benefit.  Keep in mind the cheek 

retractors are not very comfortable for your client so the less time they have to wear it the 

better.  Leaving the gel much longer than necessary isn’t just ineffectual but is can cause 

aggravation both to teeth and gums. 

Q How often should my client come back for a maintenance treatment? 

A Every 3-4 months is all that is required for maintenance. A top up treatment will only be 

beneficial if the client still has staining visible after the triple treatment. 

MOBILE CHAIRS 

Q What colour are the mobile chairs? 

A The mobile chairs only come in the colours displayed on our website. 
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COST OF TEETH WHITENING 

Q How much should I charge? 

A Yes, $150 – $300 per session is the going rate. Check what your competitors are charging in your 

area and look to charge mid range between the middle and top end price. Around the 70% price 

point brings in the best quality clients. Pricing too cheap will only attract the sort of clients who 

are looking for whatever is cheap and free. These clients rarely become regular clients and are 

generally the type of client you don’t want. 
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Appendices 

APPENDIX 1 – TROUBLESHOOTING GUIDE 

FAULT TYPE FAULT REASON SOLUTION 

No display Switched off Turn on 

No output Settings not correct Input relevant settings 

Low luminosity Only a single LED setting has 

been used (A or B) 

Select both A and B 

Low luminosity Power not set at 100%  Set to 100% and reduce to 

80% after 2 client treatments. 

 

APPENDIX 2 – TAKING CARE OF YOUR LAMP 

1. Avoid getting hair, fibres and dirt in the LED light. We recommend covering the LED 

lights when NOT in use. 

2. If something unexpected happens when using the lamp please contact your supplier. 

3. Your equipment has been tested and approved under Australian standards. Please do 

not disassemble the light head or the control system without speaking with one of our 

staff or consult your electrical engineer. 
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