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| AkkOmoO4d9ysiesektor:
Di€ Svid-Afrikaanse Grayderingstelsel
(TGCSA)

Jo e %

TOURESES GRA@I ECOLINCIL.
OF SOUTHLAERICA

\V/isi€:

“Dra by tot volhoubare toerisme groei in SA deur ‘n internasionaal aanvaarde
Toerisme Gradering Stersisteem wat TOERISME PRODUKTE assesseer en

monitor.”
TGCSA=
SARTG=
TGCSA kyk na ,
Tt van die
TOURISM GRADING COUNCIL .
OF SOUTH AFRICA gebou en die

— B
Quality in Tourism ~ §&%

Gradering geskied
keer elke

~ tourism

| Departmeat
- Tourem
REPUBLIC OF SOUTH AFRICA

1 Aantal sterre kan
of word.
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Di€ stergraderingstelsel:
Verblyfinstellings word geevalueer of gegradeer van 1 tot 5 sterre.
Dit hang af hoeveel van die kriteria hulle behaal
Voltooi die volgende tabel:

* Dui die minimum voorwaardes in die volgende tabel aan vir Stergradering:

TGCSA-skedule vir
Stergradering minimum toestande en die
beskrywing hiervan

N
TOURISKM GRADING COUINCIL.

e

Quality in Tourism
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TGCSA se vergntwoordelikhede/rol

Rol is om inligting oor die van verblyf te
verskaf, sodat gaste sal weet wat om daar te

ek

TOURISM GRADING COUNCIL
OF SOUTH AFRICA

Quality in Tourism

TGCSA moet die volgende dJoen om hul rol te vervul:
I

X

Accredited Grading Asse:

ELA&

Guest Hous

T{JUF{I‘-‘\I F{\l‘llj\l‘ COUNCIL
IF SOUTH AFRIC

Quah’ty in Tourism

HELP US PUT THE REAL STARS WHERE THEY BELONG

IF YOU'RE NOT
A REAL STAR,
YOU CAN'T CLAIM
TO BE ONE




43

\voordele vir toeriste \voordele vir instellinos

Prosedure von 9rgdering tussen 4i€ €in99r en die€
955€5S0r:

N9 Gradering

* Gradering word of

* Eienaars kan (indien hy voel dit was onregverdig)
* Gradering is geldig vir
* Verky by TGCSA ‘n en vertoon by jou instelling.
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Di€ 9ra3derin9syl9agk

TOURISM GRADI
OF SOUTH A

UA GRADING (&)@

Trw pheps bo st progeTaof e Tramm Cesding Councl of St e

Breinkos:

Nuutste verwikkelinge van TGCSA vanaf 1 Breinkos: UA Grading

April 2019: UA = Universal Access : Instellings met hierdie tipe

gradering akkomodeer fisiese-, sig-, en gehoor
gestremde persone. Daar is in 2019 al +- 800 van
hierdie instellings in SA

* ‘n Nuwe stergradering naamlik “5
Star Premium” wat aan instellings
toegeken word indien hul baie
luukse produkte / dienste aanbied

wat in uitsondering is. o ' o

* MESE kategorie staan nou bekend R & 6 & & =
as “Venues” Bed & Breakfast | .

* Nuwe graderingsplake wat meer & ‘3}' , ?
modern is » L= £ i ——— THE——

B LILIZELA

TOURISM AWARDS
Breinkos: — 0 —

South Africa's premier Recognising and rewarding tourism players and businesses who work

passionately and with pride to deliver a world-class product and service and

Travel and Tourism
Awards

whose delivery grows South Africa’s global destination competitiveness.
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\voorbkeeld von TGCSA sertifika9t

x

TOURISY GRAGING COLUNCIL,

O ST H s

Gualiey in Teurise

; -.1%'- .I.'l-'uli.- I-E.”'T:J lll'PE ||:|'r!- n.g{ .-';r _
Qe GRADING gy

CERTIFICATE

AWARDED
T

Hornbill Lodge
Magaliesburg

GUEST HOUSE

Lagr o tec L tourismgrading.co.za
and mive vaur faadback

ﬁ'*ﬁ(‘ﬁ(t

.ll -". e
-

el Brairmo - Dl Doilny Ao D8k
kL 30 Rowambar 209
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Kigstoets : Gradering (TGCSA)




