Education History-Jacques Fourie

Human Factors International

Qualification: Certified Usability Analyst (CUA): Still Studying Planning: qualification exam in 2019

Module: Web Application Design Completed
Module: User Centered Analysis Completed
Module: UXE Enterprise (Foundation) Completed
Module: Practical Usability Testing Completed

Regenysis

Qualification: Master of Business Administration (MBA): Still Studying
Module: Strategic Management Completed

Module: Entrepreneurship Completed

Module: Project Management Completed

Agile Scrum Methodology

Growing Agile
Completion
Subjects :

Management

Harvard Business School

Completion
Subjects :

Management
Barclays

Completion
Subjects :

Telecoms
Ossidian

Completion

Subjects :

Certificate
QPR (Quality, Process,
Results)
Completion

Subjects :

Course at Johannesburg, South Africa (Gauteng)
01/2015
Agile Scrum Methodology.

IBT Course via Barclays at Johannesburg, South Africa (Gauteng)

03/2015

1) Keeping Teams on Target
2) Becoming a Manager

IBT Course via Barclays at Johannesburg, South Africa (Gauteng)

03/2015

1) Effective Team Leadership
2) Data Quality Management
3) Sourcing and Supplier Management

Certificate at Johannesburg, South Africa (Gauteng)
03/2008

Telecommunications and data Technologies, Telecommunications
Customer Care, Wireless Billing & Rating, Telecommunications
Billing and Rating, Telecommunications Revenue Assurance.

Certificate at Centurion, South Africa (Gauteng)

01/2007

Using the QPR7 System: Balanced Scorecards (QPR ScoreCard);
Integrated Process Measurement / Management (QPR
ProcessGuide); Deployment / Operationalisation of Strategy (QPR



Collaboration).

Small Business Development

Small Business _ Certificate at Pretoria, South Africa (Gauteng)

Development Corporation

Completion 06/2005

Subjects : Forms of Business Ownership, Statutory and Legal requirements,

Business Planning, Market Analysis, Marketing Strategy, Financial
Management, Credit Control, Tendering Principals, Stock Control,
Human Resources

Project Management Tools

Telkom Centre For Certificate at Pretoria, South Africa (Gauteng)
Learning

Completion 01/2005

Subjects : Project Management Tools

Strategic Management Programme

Telkom Centre For Certificate at Pretoria, South Africa (Gauteng)

Learning

Completion 12/2002

Subjects : Strategic Assessment, Strategic Planning, Strategic Implementation

7 Habits - Leadership Development Programme

Telkom Centre For Certificate at Pretoria, South Africa (Gauteng)
Learning
Completion 10/2002
Subjects : Application of the 7 Habits Of Highly Effective People
Metastage
Ascential Certificate at Pretoria, South Africa (Gauteng)
Completion 02/2002
Subjects : Metastage (MS 210)
Business Process Redesign
Viewpoint Certificate at Pretoria, South Africa (Gauteng)
Completion 12/2001
Subjects : Business process Redesign, Business process Re-engineering,

Process Analysis, Process Optimisation, Process Mapping
SAP R/3 Consultant
SAP Solution Academy Certificate at Sandton, South Africa (Gauteng)

Completion 05/2001
Subjects : Accelerated SAP (ASAP) Consultant for SAP System R/3

Communication and Leadership Program
Telephonix Certificate at Pretoria, South Africa (Gauteng)




Completion
Subjects :

Project Management

Telkom Centre For
Learning
Completion

Subjects :

Telkom Centre For
Learning
Completion

Subjects :

05/2001

Communication and Leadership

Certificate at Pretoria, South Africa (Gauteng)

08/2000

Project Management

Certificate at Pretoria, South Africa (Gauteng)

04/1999
Shareholder Value Business Simulation Course

Unigue System Administration

Q DATA
Completion

Subjects :

Unique Advanced Users

Q DATA
Completion
Subjects :

Unique Basic User
Q DATA

Completion

Subjects :

Unix System Administration

DIGIX
Completion
Subjects :

UNIX User Skills
DIGIX

Completion

Subjects :

System Analysis
Desto

Completion

Subjects :

Certificate at Pretoria, South Africa (Gauteng)
09/1997

Unigue System Administration

Certificate at Pretoria, South Africa (Gauteng)
08/1997
Unique Advanced Users

Certificate at Pretoria, South Africa (Gauteng)
08/1997

Unigue Basic User

Certificate at Pretoria, South Africa (Gauteng)
07/1997

Unix System Administration

Certificate at Pretoria, South Africa (Gauteng)
07/1997
UNIX User Skills

Certificate at Pretoria, South Africa (Gauteng)
07/1997

System Analysis



ISO 9000 Auditing
Industrial Training and
Quality Assurance
Completion

Subjects :

LAN's and TCP-IP
DIGIX

Completion

Subjects :

Certificate at Pretoria, South Africa (Gauteng)

06/1997
ISO 9000 Auditing (Certified 1ISO 9000 Auditor)

Certificate at Pretoria, South Africa (Gauteng)
06/1997
LAN's and TCP-IP

ADABAS D System administration

SPL School
Completion

Subjects :

Networking
[IR Training

Completion
Subjects :

Computer Course
August Laepple

Completion
Subjects :

Certificate at Johannesburg, South Africa (Gauteng)
06/1997
ADABAS D System administration

Certificate at Johannesburg, South Africa (Gauteng)
06/1997
Networking - How it works

Certificate at Rosslyn, South Africa (Gauteng)
05/1995
Comfo desk, mail Scheduler (User Applications)

National Diploma Organisation and Work Study (BTech)

Technikon SA
Completion
Subjects :

Diploma at Pretoria, South Africa (Gauteng)
12/1994

Work Study I, Il and Ill, Business Principals and Practice |, II,
Statistical Methods, Labour Law, Electronic Data processing,
Business Economics, Accountancy, Cost Accounting, Systems
Analysis

Workstudy Ill Practical session

Technikon RSA
Completion

Subjects :

Certificate at Pretoria, South Africa (Gauteng)
06/1994
Workstudy I

Orientation in Personnel Evaluation

Transvaal Provincial
Administration
Completion

Subjects :

Archiving Systems

Department of National

Education
Completion

Subjects :

Certificate at Pretoria, South Africa (Gauteng)

09/1993
Personnel Evaluation

Certificate at Pretoria, South Africa (Gauteng)

06/1993
Archiving Systems (Documentation Management)



Small Group Activities (Quality Circles)

Directorate Organisation  certificate at Pretoria, South Africa (Gauteng)
and Workstudy

Completion 08/1992
Subjects : Small Group Activities (Quality Circles)

Methods and Time Measurement - 2

SA MTM Association Certificate at Johannesburg, South Africa (Gauteng)
Completion 10/1986
Subjects : MTM -02

Senior Certificate
Afrikaanse Hoerskool High School/Grade 12 (Matric) at Germiston, South Africa (Gauteng)

Completion 12/1984
Subjects : Afrikaans, English, Mathematics, Science, History, Accountancy




