
Manheim Simulcast 
 

To learn more, look 

at our guide to 

Finding Inventory 

through 

PowerSearch. 

Manheim Simulcast 

Bidding on Vehicles in a Real-Time Auction 

Save time and money with Simulcast from Manheim. Take part in auctions across North America and bid 

In real time from anywhere. 

Start Your Search 

After you log into Manheim.com, you can find inventory through PowerSearch or Sales Schedule.  
To access PowerSearch or Sales Schedule, mouse over the Buy tab in the top left of the screen                                                             screen 

and choose the appropriate menu option. 
 

The PowerSearch vehicle results page and Sales Schedule pages show sale dates and times. If the 

auction is currently active or about to start, Enter Sale to access the sale and bid in real time. 
 

 

 

 

 

 

 

 

 

 

TIP 

Clicking Proxy Bid lets you 

enter a maximum bid 

amount for a vehicle. Our 

system will bid for you, so 

you don’t miss out on the 

vehicles you want. 

Note 

 No auction employee can 

see your proxy bid. Your 

proxy bid will be rounded 

down to the closest bid 

increment used by the 

auctioneer. 

You can learn more with our 

Proxy Bidding guide. 
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Enter Sale 

Sales Disclosures 

When you enter a sale you may see red text, which contains important information.        

Click View Disclosures to learn more about the sale, including fees, policies, etc. 
 

 

 

 

 

 

 

Register 

Before you can bid, you’ll need to register with Manheim.com and Auction Access. 

Use the Represent checkboxes to select the dealership(s) you’re bidding for. 

 

 

 

 

 

 

      

 

 

 

Browser Requirements 
• You can now use any 

browser with Simulcast 

without installing a plug-

in. However, please note 

Internet Explorer must be 

version 11 or higher. 

• Ensure your pop-up 

blocker is disabled 
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Enter your contact information. Your contact information will only affect purchases in this sale and will not  

change the contact information associated with your account. Purchase preferences are entered after the sale. 

 

 

 

 

 

 

 

 

      

 

 

 

 

 

 

After reading the description, Enter Sale to continue 
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Get Familiar with Simulcast 

Once you enter the sale, Simulcast will open in a pop-up window. Here are some areas to pay attention to. 

Auction Information 

Auction Name 

 

Sale Title 

 

Number of Buyers Online 

 

 

 

 

 

Ticker: Important reminders about the operating location 

or sale 

 

Bid history 

 

Run List: Shows the next ten vehicles available at this 

sale. 
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Vehicle Information 

Auction Lights: These lights provide a quick summary of 

the condition information provided in Manheim vehicle 

reports.  

 

Red: Vehicle sold “as is” 

 

Yellow: Vehicle sold under announced 

conditions 

Green: Vehicle free of any known major 

defects 

 

Blue: Title is absent 

 

 

 

Lane and Run Numbers  

 

 

Year/Make/Model/Trim  
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Vehicle Video or Photo: Most Simulcast sales have 

streaming video and one or more still photos available. 

Our system chooses the best video quality based on 

your connection speed. You may see a high-quality 

video, a low-quality video, or a photo. These options 

ensure Simulcast works properly, so you can continue to 

bid.  

 

Toggle Video/Photo: Clicking the image or View Video 

allows you to switch between seeing a still vehicle 

photo or watching the lane video.  

 

Odometer 

 

Vehicle Information 

a. Vehicle Reports: The Condition Report and 

Grade, and AutoCheck and Carfax if available. 

b. Announcements: Any pertinent vehicle 

disclosures. 

 

Linked Adj. MMR with Indicators: Information related 

to the vehicle’s market value, odometer, Condition 

Report, and color. (Information about MMR next) 

 

 Watchlist Indicators: Vehicles you have added to your 

watchlist will contain a check mark. As these vehicles 

cross the block, your computer will honk at you. 
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ADJ. MMR (Manheim Market Report) 

The Adjusted MMR appears as a pop-up containing the following information: 

 

Previous and Next Vehicle 

 

Base MMR: The average value of this type of vehicle 

based on range, odometer and condition grade. 

 

 

 

Adjusted MMR: The value of this specific vehicle based 

on its odometer, location, CR and color. 

 

 

 

Transactions: A list of transactions for this vehicle type. 

 

Historical and Projected Average: The average value of 

this vehicle type in the past 30 days, 6 months, year and 

expected value in the next month. 

 

 

Estimated Retail Value: The average selling price to the 

public based on advertised retail prices. 
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Account Information 

Bidder Information:  

• Your bidder number 

• Dealership you are representing 

• Your login name 

 

Change Dealer: Allows you to change the dealership you 

are representing for this particular vehicle.  

 

 

 

 

 

 

My Buys: Shows which vehicles you have won.  
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Start Bidding 

             If the Click to Bid button is green, you can bid at the  

             amount shown. 

             Remember you are competing against other dealers, so the  

             person who clicks first will win the bid.  

              

Note: Clicking Click to Bid doesn’t guarantee that your                         

             bid will be accepted by the auctioneer. 

           

           

 

 

 

If the button is grey, you cannot bid for one of these reasons: 

• The auction is waiting for the vehicle to come into the 

lane 

• You are the high bidder (including proxy bids) 

• Bidding ended because the vehicle sold, or it “no 

sells” because it didn’t get any bids or the seller did 

not wish to sell at the offered price. 
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Understand the Bid History 

The bid history tracks all bids submitted at the location or via Simulcast. You may see the following messages in bid history. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Message type Meaning 
Waiting for Next 
Vehicle (Blue text) 

No bidding is occurring. A new vehicle is coming into 
the lane 

Ask  The auctioneer is establishing the starting bid for the 
vehicle 

Sold (Green text) The vehicle has sold to the highest bidder. If you’re the 
winner, your name will be in this message, and the 
vehicle will show up in the My Buys tab 

New Run A new vehicle has come up on the block 

New Announcement 
New Remark 
New Problem File 
Odometer Change 

New information for the vehicle being sold 

My Bid You have placed a bid for the amount shown 

Online Bid A Simulcast bid has been placed for the amount shown 

Lane Bid An in-lane bid has been placed for the amount shown 

If Sale (Green text) 
  
 

The high bid has been conditionally accepted by the 
seller 
Sample message: Sale… Pending 

Light Status Changed The auctioneer has changed the active auction light 
color of the vehicle being sold 
Sample Message: Light Status changed 

Block Retracted 
Previous Bid 
 

The auctioneer has cancelled the most recent bid 
Sample Message: Block retracted previous bid. 
                                 $1,650 Lane Bid 

Sale Pending (Green 
text) 

An offer is being reviewed and/or negotiated 
Sample message: Sale… Pending 
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After the Sale, 

Complete Your Purchase 

If you’ve bought a vehicle, go to Purchases to complete your purchase preferences for that vehicle. You can arrange: 

• Post-sale inspection requests (these must be ordered within two hours of your purchase) 

• Title processing and transfer 

• Financing and payment 

• Vehicle reconditioning 

• Gate passes, transportation, and pickup 
 

If you have questions, please email or call Manheim Customer Care at 1-866-MANHEIM (626-4346), 

Mon-Sat 8a-12am ET. 
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You may receive email notifications concerning a vehicle after it has left the block. 
Email Type When You Receive It What This Means 
Purchase Confirmation Immediately after the vehicle you’ve purchased 

leaves the block 
You have purchased a vehicle through Simulcast. 
This email will include a link to access your invoice. 

Conditional (IF) Sale 
Confirmation 

Immediately after the vehicle you’ve won leaves the 
block 

The sale is pending subject to verification and you 
must contact the auction about the status of the 
vehicle. 

Sale Summary 
Confirmation 

When the sale session has ended, and you have 
purchased at least one vehicle (U.S. bidders only) 

A recap of all your purchases during your Simulcast 
Session.  

Proxy Outbid As soon as your proxy has been outbid Your proxy bid was not the highest bidder. 

Unauthorized If your proxy bid was not processed due to a 
problem with your account at the time of the sale. 

Your proxy bid(s) won’t be processed until the 
problem has been fixed. Contact Manheim 
Customer Care at 1-866-MANHEIM (626-4346) 

Proxy Bid Not High 
Enough 

As soon as your proxy has been outbid  Your proxy bid was:  
• Higher than the sale price, but not high 

enough to place the next bid. 
• Equal to the sale price, but someone else 

bid the winning amount earlier. 

 
Proxy Bid Cancelled  As soon as your proxy has been cancelled For your protection, Manheim has cancelled your 

proxy bid for one of these reasons: 

• Announcement was added or changed 

• Problem File was added or changed 

• Vehicle now being sold As-Is 
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