
G2G Permissions Breakdown 
 

 
 
  

 
  

  Self Service 
Buyer 

Self Service Buyer + 
Self Payer 

All Services Buyer + 
All Payer 

ID PROCESS AREA FUNCTIONS APPLICABILITY ORDER SVCS 
(REP) 

ORDER SVCS AND 
PAY (REP) 

ORDER SVCS AND PAY 
(COMPANY) 

1 BUY VIEW PURCHASES WITH STATUSES 
(VEHICLE, PSI, DEALSHIELD, GATE PASS, 
TITLE, TRANSPORTATION, ARB) 

SELF YES YES YES 

      ALL COMPANY NO NO YES 

2   ORDER VEHICLE SERVICES (PSI, DEALSHIELD, 
RECON, TRANSPORTATION) 

SELF YES YES YES 

      ALL COMPANY NO NO YES 

              

3 PAY VIEW OPEN INVOICES FOR CHARGES AND 
CREDITS (TOTALS, INVOICE STATUS, LINE 
ITEM DETAILS, AUTO-PAY SCHEDULED 
MESSAGE) 

SELF NO YES YES 

      ALL COMPANY NO NO YES 

4   INITIATE DISPUTE / ARB, VIEW AND RECEIVE 
NOTIFICATIONS ABOUT DISPUTE / ARB 

SELF YES YES YES 

      ALL COMPANY NO NO YES 

5   VIEW FLOORPLAN ELIGIBILTY BOTH NO YES YES 

6   SEARCH AND MANUALLY ADD ELIGIBLE 
FLOORPLAN 

BOTH NO YES YES 

7   PAY FOR VEHICLES & SERVICES AND 
SUBSCRIBE TO PAYMENT NOTIFICATIONS 

SELF NO YES YES 

      ALL COMPANY NO NO YES 

8   VIEW PAYMENT HISTORY, PRINT AND 
DOWNLOAD RECEIPT 

SELF NO YES YES 

      ALL COMPANY NO NO YES 

              

9 SELL VIEW SALES FOR COMPANY WITH STATUSES ALL COMPANY NO NO YES 

10   ORDER VEHICLE SERVICES (CR, RECON, 
TRANSPORTATION ETC.) 

ALL COMPANY NO NO Y 

              

11 MANAGE COMPANY 
INFO 

VIEW COMPANY PROFILE ALL COMPANY YES YES YES 

12   ADD / EDIT COMPANY PROFILE ALL COMPANY NO NO NO 

13   VIEW BANK ACCOUNTS ALL COMPANY NO YES YES 

14   ADD / EDIT BANK ACCOUNTS ALL COMPANY NO NO NO 

15   SET / EDIT COMPANY SETTLEMENT 
PREFERENCES 

ALL COMPANY NO NO NO 

16   SET / EDIT TITLE PREFERENCES ALL COMPANY NO NO NO 

17   ADD / EDIT TEAM MEMBERS AND THEIR 
ROLES 

ALL COMPANY NO NO NO 

18   EDIT INDIVIDUAL PROFILE, PREFERENCES 
AND NOTIFICATIONS 

SELF YES YES YES 

              

19 OTHER SUBSCRIBE TO AND RECEIVE STATUS 
NOTIFICATIONS (PSI, ARB, TITLES) 

SELF YES YES YES 

      ALL COMPANY NO NO YES 

20   VIEW, PRINT, SHARE GATE PASS AND 
SUBSCRIBE TO RECEIVE GATE PASS STATUS 
NOTIFICATIONS 

SELF YES YES YES 

      ALL COMPANY NO NO YES 



21   TITLE SHIPPING DECISION AND TRACK TITLE 
SHIPMENT 

SELF YES YES YES 

      ALL COMPANY NO NO YES 

22   RECEIVE NOTIFICATION FOR FLOORPLAN 
REJECTION 

SELF NO YES YES 

      ALL COMPANY NO NO YES 

              

23 CREDITS & COLLECTIONS VIEW CREDIT LIMIT / VIEW CREDIT 
REMAINING 

ALL COMPANY NO YES YES 

24   REQUEST CREDIT INCREASE ALL COMPANY NO NO NO 

25   SUBSCRIBE TO AND RECEIVE COLLECTIONS 
NOTIFICATIONS 

SELF NO YES YES 

      ALL COMPANY NO NO YES 

              

26 TITLE MANAGEMENT TRACK AND UPDATE TITLE STATUS ALL COMPANY NO NO NO 

27   UPLOAD TITLE IMAGE ALL COMPANY NO NO NO 

              

   - Indicates post pilot 
functionality 

          

  
 


