
Unable to Se Purchased Transaction 

Why can I not see a unit that I purchased under my account? 
  
• Is the person logged in the owner or officer of the dealership? YES-They should see all units 

purchased by the dealership. 
• Is the person logged in the buyer for the unit? YES-They should be able to see the units that 

"they" bought.  

  
If they say that they "were" they buyer and you can verify that their dealership purchased the unit in 
AS400 then check to see if there is a number in the "Sig" field of the GI 04 screen of the vehicle.  
If there is no number there, then the auction did not designate which rep purchased the unit. If no rep 
was designated, then this purchase will not show up under the purchases for the dealership or rep.  
  

 
  
  

 
  
  



When there is a number listed in the "Sig" field this will denote which buyer purchased the unit. Go to 
"Dealer 01" under the auction location and enter the dealership # and hit "shift F6" this will show you 
the rep's listed under the dealership and they will have a "Sig# listed next to them. This is the number 
that the auction needs to put in the "Sig" field when processing the sale for it to show up under the 
purchases section for the dealership when they go online.  
  
It is possible that the auction can go back in and make the necessary adjustments to this section and 
it will update the customer's account within 24 hours. However, this does not always work.  
  
  

 
  
  

 
 


