= If you're really interested in the item, ask for a moment (while the
seller waits outside) for you to look up and verify the paperwork
o "“School trips” don't exist and money is taken
» Verify these are within our LHUSD school district

Home Improvement Scams:

e Work is paid for in cash, upfront, and never completed

e Work is done poorly and you never hear from the “company” again

e Steer clear of “handyman” type ads, deal with legitimate businesses. BBB

complaints can only be filed against businesses, not individuals

o Check with BBB for complaint or legal history before doing business
o Verify City Business License https://www.lhcaz.gov/business-license
o Verify Registar of Contractors License at: https://roc.az.gov/contractor-search
o Get estimates and receipts in writing




