<& Mark Zuckerberg - Facebook, Inst...

{?. . Mark Zuckerberg @ coe

Facebook, Instagram, WhatsApp and Messenger are
coming back online now. Sorry for the disruption
today -- | know how much you rely on our services to
stay connected with the people you care about.
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Nihad Dou
Whatsapp not yet Q5 D
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Should be fully online shortly Qob‘
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®© o
g Tyrone Smith
18 They always say you never
appreciate what you have until

you don't have it.. | think some
folks got that lesson today @ 10 Qs D

Victoria Lupercio replied

@ Marty and Michael
2@ Thank you boss, nearly had to go

on tiktok to pass the time @ DD

o lan Z replied

3 Moloko Moloto
' Shut them down again boss, just for
control. ¢ | want to see something.

Alex replied

Satish Gaire

Thanks Mark! Glad it's all good
now.

For those who don't know, it was
caused ( as far as i have heard)
due to routine BGP update. So
what is BGP? ( Border Gateway
Protocol )

In simplest form, ( & not to bore
you guys). Think of it like a map
of internet ( like where is what
located) & each map is controlled
by large numbers of ISPs.

No single company has the entire
map, but if they are "partnered"
or peers they can talk to each
other to determine where to send
the data packets.

For example. Lets say iamin
Dallas & my browser ( On
Comcast Network) is trying to
reach a website that's in Beijing
on a local ISP there.

Lets say, My ISP doesn't peer
with to local ISP in Beijing
directly but... At&t peers with
both mine & one local in Beijing .
So once i send a request, my ISP
talks to "network map" that's
derived from BGP to find what's
the shortest way to reach Beijing
to that specific site, & an
automatic system determines
that its best to drop data with
at&t & then at&t takes it to the
local ISP in Beijing that it
partners with.

Tidr: fb was doing some routine

work on updating some

information on a network map

called BGP & it got messed up.

Its all good now! O=2

*w Anne Perez Gua... replied
@i Wafaa Salah Eldin
WO Don'tworry mrMark §, D0

” Wirya replied

(‘w Lien Mya Nguyen
€ Thank you for this platform, |
think a little break didn't kill
anyone... Or did it... = 0=0

?)\ Archieval James replied

~p
‘E Hamdullah Hamdard
© Itis okay. It happens to such big
social media businesses.
However, you should make sure
people's privacy is not N
compromised. (1l )0 )}

é Stella Kemanet... replied

Nicholas Liddle

( okay - but where TF are our
photos? Other than sitting in your

> <

database waiting to be sold. D0

e Jhusvelka Mart... replied

% Kimberly Newsom

@ Cause | was tryna call you this
morning to see wtf was going on,
my guy.

Ppl out here having whole Baptist
fits, throwing iPads and phones
cause they couldn’t get on here.
Poor thing needs to go check in
some where.

o
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‘ Arthuro Serdeia replied

Ig‘;d Joby George
®4d® Thanks coz of this problem |
sleep well last night _/_and good

morning to you & @ D0

@ Jennifer Delev... replied

‘ Benny S.
€ When Facebook services started working
again.... Peeps were like....

medial.tenor.co

©D0

% Gabriela Reyes replied

Karim Abdelrady

202 What happened? Is this regarding
this report?

https://www.cbsnhews.com/
news/[facebook-whistleblower-
frances-haugen-misinfor
mation-public-60-minutes-
2021-10-03/?fbclid=IwAR1luf
jB3wdUGXx3bKMG5-
Sq4_RxY1GNzV3WS
vDL1ygDKp4L88mk

old05CKo#app Qo=

Whistleblower: Facebook is
misleading...

%‘éﬁg Murat Khudaybe... replied

a Husam Mokhtar
Well It made us realize how
important is to connect in real life

! OO

g Farmer Sangay

‘ Dear Mark Zuckerberg & team at
Facebook App

Congratulations & thank you. It's
wonderful to be back.

Much appreciated and it's a
massive experience. Hope we all
learn and the world had learnt
your endurance and our collective
positive quests on facebook
rather then only siding on the
negativity that everything in
existence as such have too.

Like the nature of everything, | am
sure this rapidly evolving
facebook commune has its down
sides. but | am sure like many
things have beautifully evolved in
the past many years, so will this
outrage last past few hours will
bring to our collective human
quests and our evolution as
collective human and bring
desirable humility and embrace
change.

An optimist facebook curator

user

~ farmer from Mountains of

Bhutan

-Farmer Sangay OsD

LPX
Legend @ Keep the great work

up Cna Os0

%. Trent Lukas replied

9\3\ Danilo Vieira

NUNCA CAIU , _ @
D0

@ Ricardo Takeira replied

%‘ Ritchi Edwards
& luse them a lot but the blackout

made me realise how much

they're obsessed over when there

is a world out there in front of our N
very own eyes (1 Jo )3

@ Tara Grozelle replied

" Mike Goldman
“&® Thank you boss. | thought | was

fired for a minute there. DD

‘fk Linda Lee replied

6) Monique Izumi

“' WhatsApp, Facebook and
Instagram is so important to me,
My work and My clients.... When

something like that happing... We
can mensure how Big this is...: O=2

Stephanie Cross replied

@ Irene Meisiejie Arebes
J

| have realize only today that

without Facebook,Instagram and
WhatsApp we're nothing those

apps really keep the phone going
either then that the kids can used

it for games only useless @

But next time please alert us

before doing the International
Shutdown

| thank you on behalf of all the ,
Africans effected yesterday @ m D0

% Xitshembiso Ri... replied

ﬁ Robbo Brilliant
W© It's all good bro. | missed out on a

lot of business today tho Mark... DD

@ Engr Christian replied
‘9 Sean Bridon
== Thanksforall ®DJ

Sanu Riyu Goswami replied

‘ Michelle Ortiz
| was this close «= to milking some cows

Everyone this morning without

ﬁ .
34 Edyn replied

%“ Darius Williams
"S&©® Take it back offline until the

weekend. DD

‘ Tasia Adams replied

@ Geoff Siddle
© Thank you Mr Mark Zuckerberg

for giving us a #SocialMedia
breather

| slept so well last night with no
pings from Facebook,
WhatsApp, Instagram or
Messenger

But seriously, it wasn't so cool on
your side to be down for so long

Unless you've made some really
interesting upgrades to all these
services so that we can enjoy
sharing stories with our friends
even more, then that's cool with

me 0=

Timmy Turner replied

&) Sohana Saba

<) |feel sad for those who didn't
receive birthday wishes today

due to server issue ! D
% (SITI @ITA replied
ﬁ Alex Poucher
" © | tried calling you this morning to
warn you about what was going
to happen D0

,& Shenasha Vimuk... replied

(Z\,‘- \ David Toborowsky
@O My 1st time in Facebook jail. @ @ & DD

@9 Cheryl Costa replied
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